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UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD

Prairie Island Indian

Community, a federally Opposition Nos. 9111586606

Recognized Indian Tribe, and 91157981
Plaintiff,

V. Cancellation Nos. 92028126

92028127; 92028130; 92028133

Treasure Island Corp., 92028145; 92028155; 92028171
92028174; 92028199; 92028248

Defendant. 92028280; 92028294; 92028314

92028319; 92028325; 92028342

and 92028279 (as consolidated)

DEPOSITION
The following is the continuing deposition
of DELORES KNAPP, taken before Jenelle K. Lundgren,
Notary Public, pursuant to Notice of Taking
Deposition, at 5734 Sturgeon Lake Road, Welch,
Minnesota, commencing at 10:00 a.m., Thursday,

September 29, 2005.
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PROCEEDTINGS
Whereupon, the continuing deposition of DELORES

KNAPP was commenced at 9:59 a.m. as follows:

DELORES KNAPP,
after having been first duly sworn,

deposes and says under oath as follows:

* %%
EXAMINATION

BY MR. COSTELLO:

Q. Okay. I'm sorry, is it Miss or Mrs.
Knapp?

A. Mrs.

Q. Mrs. Knapp, you're the hotel manager?

A. That's correct.

Q. You've been the hotel manager since
what date?

A. I do not recall the actual date that I

was promoted to hotel manager, but it was
approximately June of 2003, I believe.

Q. So you've been hotel manager from June
of 2003, approximately, to today?

A. That's correct.

Q. Prior to that time, you were the front
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office manager?

A. That's correct.

0. You held that position from
approximately 1999 through the time you assumed your
position as hotel manager?

A. That's correct.

Q. Okay. And prior to your duties as a
front office manager, from approximately 1999 through
2002, you were the reservation supervisor?

A. Prior to being front office manager, I
was reservation supervisor.‘

0. And you were reservation supervisor
from approximately 1996 through 19997

A. That's correct.

Q. Okay. You've testified that you do
everything in your power to make sure that the guests

of your hotel are not confused --

A. That's correct.
Q. ——~ correct? Okay. Isn't it true that
the -- when a caller calls the Treasure Island Hotel

here in Minnesota that a telephone operator answers

that call?
A. That is correct.
Q. And the telephone operator answers the

call using the phrase Treasure Island Hotel; isn't

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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that correct?

A. No. And I'll explain that. Or you
need to explain to me, are you talking about the
switchboard or the reservations 800 number?

0. If a caller -- when a caller calls in
to 1-800 -- the stay number?

A. Okay .

Q. Then the telephone is answered Treasure
Island Hotel; correct?

A. Not completely. They are supposed to
answer and they have a variation of it. The correct
phrase for answering the phone would be Treasure
Island Reservations, this is insert your name here,
how may I help you? |

Q. Okay. You must agree that hotel
operators don't always follow that procedure.

A. Absolutely, I would agree with that.

Q. So would it surprise you to learn that
if I called this morning and asked for -- on the 1-888

number, the 1-888 stay number, that the telephone
operator answered Treasure Island Hotel?

No. Did they say their name?
Okay. Yes, they did.

Okay, good.

SR S

Okay. Isn't it true that when the

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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caller uses that number, the 1-888 number, your
telephone operators do not tell the caller that it is
the Treasure Island Resort and Casino?

A. That's correct.

Q. Isn't it also true that when the caller
calls that number, your telephone operators do not
tell the caller that it is Treasure Island Resort and
Casino in Minnesota?

A. That's true.

Q. Isn't it also true that when the caller
calls that 1-888 number, your operators do not tell

the caller that it is the Treasure Island Hotel in

Minnesota?
A. It would depend on the operaéor.
0. So there is —--
A. They have a variation.
Q. All right. So some operators do and

some operators don't?

A. Correct. They get into kind of a —-
for instance, when I answer that number, I say,
Treasure Island Hotel reservations, this is Lori, how
may I help you?

0. All right. And is it also true that
you do say, even when you answer the phone as hotel

manager, you do not say this is Treasure Island Hotel

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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in Minnesota?

A. No, I do not.

Q. And you do not say it is Treasure
Island Hotel reservations in Minnesota?

A. No.

Q. So even when you answer the phone, you
do not provide a geographical location for the
Treasure Island Hotel which the caller is calling; 1is
that correct?

A. That's true.

Q. Okay. Now, when the -- do you recall
when the hotel first opened, approximately?

A. In December of 1996.

Q. Okay. In December of 1996, you were
reservations supervisor?

A. That's correct.

Q. Okay. And in December of 1996, you had
a manager by the name of Mr. Peterson?

A. Right.

0. And he had another individual with him.

What was his name?

A. Larry Bjugan.
Q. How do you spell that last name?
A. B JUGAN. 1Is that who you are

referring to?

Page 103
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Q. Yes.

A. Okay.

Q. So Mr. Peterson and Mr. Bjugan?

A. They were -- one was a reservation
manager and the other one was a nightkmanager. So Don
Peterson was reservation manager and Larry Bjugan was
the night manager.

Q. All right. So Mr. Don Peterson was the
reservation manager at the time that you were a
telephone operator?

A. Yes.

Q. Okay. And Mr. Peterson was the
reservation manager when the hotel opened?

A. That is correct.

Q. And Mr. Peterson was the reservation
manager from approximately 1996 through 19977

A. That's, you know, within the date range

that I would expect. I can't be positive, but close.

0. Okay. You testified to those dates in
your deposition earlier. Do you recall that
testimony?

A. I recall having a deposition. I

haven't reviewed my previous deposition, but I would
have been clear on the dates four years ago, so I

would assume those are correct.

pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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Q. Okay. So if I told you that, in your

deposition, you testified that Mr. Peterson was the
reservations manager from approximately 1996 through
approximately 1997, you wouldn't quarrel with that
today, would you?

A. No, I would not quarrel with that.

0. Now, when Mr. Peterson was a
reservation manager, he had the responsibilities that
you do today over as -- I'm sorry -- yeah, as
reservation supervisor or as you did in 1996 through
1999 when you were reservation supervisor?

A. He was responsible -- yes. He had the
position that I assumed after he left.

Q. And he had the same responsibilities
then that you had when you were reservation supervisor
in 1996 through 19997

A. I would say approximately, yes.

Q. Okay. And those responsibilities
included overseeing the manner in which telephone

operators for the hotel reservations answered the

telephone?
A. That's true.
Q. All right. And Mr. Peterson, during

the time that he was reservation manager, set into a

place a particular policy with respect as to how the

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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1 telephone was going to be operated -- answered, I'm

2 sorry?

3 A. Yes, I would assume, yes.

4 Q. So let me rephrase that question. So

5 when Mr. Peterson was a reservation manger, he set

6 into a place a policy as to how the telephone

7 operators would answer the telephone for the hotel? :
8 A. Yes. They would be given guidelines. %
S Q. Okay. And those guidelines that were %
10 given by Mr. Peterson included the guideline that the i
11 operator was instructed to answer the phone call with é
12 Treasure Island in Minnesota; correct? %
13 A. Yes, I recall when we did that. |
14 Q. Okay. Or Treasure Island in‘Red Wing, ;
15 Minnesota? |
16 A. I recall something like, thank you for

17 calling Treasure Island Resort and Casino in Red Wing, ‘
18 Minnesota, how may.I direct your call. |
19 Q. Okay. %
20 A. I recall that being the standard form %
21 back then. %
22 Q. All right. And the standard form of f
23 answering the telephone in the manner you've just

24 described, that 1is, Treasure Island Resort and Casino,
25 Red Wing, Minnesota, or some variation of that, would ;

J)
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tne operators be required to include a geographical

descriptor?
A. Back then, yes.
Q. All right. That policy instituted by

your former supervisor and the reservation manager at
tnhat time, Mr. Peterson, requiring telephone operators
to answer the telephone identifying Treasure Island
Hotel in some manner as being in Minnesota was
terminated; correct?

A. They stopped answering the phone like
that.

Q. And that policy was terminated when Mr.
Peterson left the position as reservation supervisor?

A. It was after he left, but I don't
recall at what date. I know the sequence of why it
was changed.

Q. Okay. So a reservation supervisor or
reservation manager or someone in authority over those
telephone operators during that period of time
instructed the telephone operators not to answer the

phone using the geographical descriptor; correct?

A. Correct.

Q. And that was approximately what year?
19977

A. You know, I'm sorry, I don't recall. I
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recall that it was changed after Don Peterson left,
but I don't recall the date. If it was in a
deposition and it was closer, I will accept what I
said in my deposition of four years ago when it was
fresher in my mind.

Q. All right. In your deposition, you
stated that that policy of telling -- I'm sorry, let's
start over again. In your deposition, you stated that
the policy instituted by Mr. Peterson of tele -- can
we start again? In your deposition, you said that the
policy instituted by Mr. Peterson of having the hotel

operators tell the caller --

A. Having the --

Q. Hotel operators?

A. The switchboard operators?

Q. Okay. So you're saying hotel

reservation operators?

A. No. Hotel reservation operators being
different than the switchboard operators. I thought
that we were discussing the answer -- the response
that people would get when they called the
1-800-222-7077 number.

Q. We are.

A. Okay. Then I'm good. The hotel

operators or the switchboard operators, let's call

OSR EPEC A i TR R e e e
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them that.

Q. The switchboard operators, okay. So
when Mr. Peterson lef: in approximately 1997, that
policy that instructed the switchboard operators to
advise the caller tha:t the hctel was located in

Minnesota was terminated?

A. That the hotel and casino.

0 The hotel and casino was terminated --
A. Yes.

Q -— correct? And from your answers

earlier, we know that, today, the hotel and casino
switchboard operators do not answer the telephone as
Treasure Island Hotel or --

A. In Red Wing, Minnesota.

Q. -- hotel or casino in Red Wing,
Minnesota; true?

A. That is true.

Q. So since 1997, when Mr. Peterson left,
until today, the policy has remained the same; that
is, the switchboard operators do not answer the phone

as Treasure Island Hotel and Casino in Red Wing,

Minnesota —--
A. That is correct.
Q. -— correct? All right. The procedure

today that you, meaning the hotel manager, have

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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instituted is that the caller is not told the

geographical description, geographical location of the
hotel and casino?

A. That is true. Would you like me to
explain why?

0. And the caller is not told the
geographical description of the hotel and casino
unless there's some, you described it as a red flag,
which occurs during that telephone conversation; isn't
that correct?

A. That is correct.

Q. And that red flag alerts your telephone
operators that the caller intended to contact the
hotel Treasure Island at Mirage in Las Vegas, Nevada;

isn't that correct?

A. That is correct.
0. Okay. Now, we've identified some of
those alert signals. For example, the caller might be

outside of the five-state area in which this resort
and casino normally obtains its business; correct?

A. That is correct.

Q. The caller might identify himself or
herself as being from California, for example?

A. That is correct.

Q. And the caller might say they are

110
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interested in

A.

Q.
interested in

A.

Q.
interested 1in
entertainment

A.

Q.

clues to your

Page 111

seeing the strip, for example?

That is correct.

And the caller might say he or she is
seeing the pirate show, for example?
True.

The caller might say that he or she is
seeing a strip -- a piece of strip

or a strip show?

That is true.

Okay. So all of those things can be

telephone operator that the caller wants

to be in Las Vegas?

o B o P

flags for us.

Q.

True.
Correct?
Hm-hm. Yes.

No question about that?

No question that those would be red

Okay. And all of those red flags or

those indicators tell your operators affirmatively

that the caller clearly wants to be in Las Vegas?

A.

If we get those indicators, we -- those

would be red flags where we ask them.

Q.

then; right?

So the answer to my question 1is yes,

pat Carl & Associates (763) 591-0535 or (807) 591-9PCA (722)
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A. Yes.

Q. All those red flags clearly indicate to
your operator that the caller wants to stay in Las
Vegas?

A. That is correct.

Q. That the caller does not want to stay
in Minnesota?

A. That is correct.

Q. All right. ©Now, when your hotel
operator, switchboard operator, gets a call in which
the caller indicates in some manner that we've
described that he or she wants to be in Las Vegas,
then and at that point only, your hotel switchboard
operator makes some question or inquiry of ﬁhe caller
to determine whether or not the caller actually wants
to be in Minnesota; correct?

A. That is correct.

Q. All right. And when your switchboard
operator determines that the caller actually wants to
stay in Las Vegas, then the switchboard operator
institutes a second procedure in which there is a call

tracking mechanism for that call; is that correct?

A. That is correct.
Q. Okay. So unless there is a red flag,
your —- that caller 1is channeled as though your hotel

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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switchboard operators believe that that caller wants
to stay in Minnesota?

A. That's correct.

Q. Okay. So, from this hotel switchboard
operator, that caller is transferred to hotel
reservation?

A. If they call in our 1-800-222-7077 and
they indicate that would like to make a hotel
reservation, they are transferred to the reservation
operator.

Q. 800-222-70777

A. That is our main number for the casino.
It's all in the same room. They are cross-trained,
bﬁt they would transfer it over to a reservétion agent
just behind them.

0. How is the 1-800-222-7077 number listed
in the 800 assistance directory?

A. I cannot find it when I dial it

1-800-555-1212.

0. And, in fact, it's not listed, is 1t?
A. Not when I dial that number.
0. That's right. Because it's not listed

in the 1-800 telephone directory, is 1t?
A. Only Treasure Island in Las Vegas is.

Q. That's right. So you're aware of that?

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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A. I am now. I mean, since I've tested
it. In my previous paperwork --

Q. Just a minute.

A. Oh, okay.

MR. HAUGEN: She can answer the
question.

MR. COSTELLO: Well, she's going beyond
the scope of the guestion.
BY MR. COSTELLO:

Q. My question is: You're aware of it and
your answer was yes; correct?

A. As of a couple days ago, yes.

Q. All right. So you're telling me that,
as hotel manager who is in charge of doing everything
in your power to make sure the guest is not confused,
that you were not aware until approximately two or
three days ago that there was no 1-800 assistance
directory information available to callers? 1Is that
your testimony?

A. Yes. May I explain?

Q.- I'11 ask the question in this format.
Your counsel will be able to ask his own questions.

A. Okay. All right.

Q. Let's follow it up. Prior to two or

three days ago, when you learned for the first time

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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that there was no directory assistance information
available for Treasure Island Resort and Casino in the
1-800 directory, prior to that time, did you believe
—-— I think the answer is yes, but did you believe that
there was directory assistance information if the
caller called the 1-800 number?

A. Yes, because I have tried it in the
past.

Q. All right. That's my next question.
When was the last time you tried that?

A. I don't recall, but there is -- on one
of these exhibits, it shows documentation of when you
dial 1-800-555-1212, how you can say Treasure Island
in Red Wing and it says something, like -- it's in the
paperwork. I would have to look it up.

- Q. Let me see those. Thank you. Let me
show you what has been marked as Exhibit 27.

A. It was a communication with Robin at
Norlight.

Q. Yes. This is from Lori Knapp to Robin
at Norlight dated May 8th, 2002.

A. To the best of my knowledge, the last
time I dialed toll-free directory assistance to check
on our number and how to get it was when this

happened, so around this time.

Pat Carl & ~ssociates (763) 591-0535 or (800) 591-9PCA (722)
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Q. In May of 2002; correct?
A. That is correct.
Q. Okay. So from May of 2002 until --
A. I tried it a few days ago.
Q. -- October 28th --
A. No, pot October. September.
Q. T'm sorry, September. Thank you. It

just looks like October outside.

JA. September --
Q. 28th?
A. Right.
Q. 200572

A. I had not dialed the 800 number to see
if it had changed. |

Q. ~ Okay. You would agree with me that's
more than three years?

A. I would agree with you that it's more
than three years.

Q. Okay. In more than three years, you
have not determined for yourself during that time
period that —-- how callers -- or what information
callers would obtain if they called the 1-800
directory assistance information; isn't that correct?

A. In three years, I did not dial that

number to check.

116
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Q. Okay. And in those three years, part

of that time, you were hotel manager?

A. Absolutely.

Q. And you were charged with
responsibility for doing everything you can to make
sure the guests are not confused; correct?

A. Correct.

Q. And during part of that three-year

period, you were also the front office manager;

correct?
A. (Nodding head). Yes, that is correct.
Q. You were the front office manager;
correct?
A. That is correct.
0. And part of those duties as front

office manager, your duty was the same; that is, to
make sure you did everything in your power to ensure
the guests were not confused; correct?

A. That is correct.

Q. Okay. And during the three-year period
we've just described, did you, as hotel manager,
direct anyone underneath you, under your supervisory
capacity, to call the 1-800 number to determine what
information a caller would obtain if they called for

directory assistance using the 1-800 number?

Al S SR S0 MRS
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A. No. But might I explain something?
Q. Sure.
A. The person in charge of our 800 numbers

is the telecommunications guy, and ultimately, it's
his responsibility to make sure that our phone number
is in directory assistance and that type of thing.
Q. And the telecommunication guy 1s whom?
A. It was Bob Cote when we did this, and
since, Bob Cote has left and Kirk Hannaman is here.

And he's in charge of the telephone lines.

Q. And I'm sorry, I forgot the first name.
Bob?

A. Bob Cote, C O T E.

Q. Is Mr. Cote an employee of tﬁe Treasure

Island Resort and Casino?
A. Right. He was a telecommunication

manager or supervisor.

0. And Mr. Kurt --

A. Hannaman. K UR T, HANNAMA N.

Q. Is he also an employee of the --

A. Yes.

Q. -— Treasure Island Resort and Casino?
A. Yes.

Q. Okay. Do you communicate with these

individuals?

DI TR

O ST TN oo
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A. Absolutely.

Q. Okay. So even though you've been hotel
manager and front office manager during the past
three-year period, you have never determined through
your communications with either of those two
individuals, the telecommunication managers, what the

-- what the procedures were if a caller used the 1-800

directory assistance information. Is that your
testimony?
A. We have discussed it with -- I have

discussed it with Bob Cote when this =--
0. That's in 2002.
A. Okay. Since then, have I talked to

Kurt Hannaman about the 1-800 number directory

assistance?
Q. Yes.
A. No. I had no reason to believe there

was a problem.

0. We'll get into that in just a moment.
A. Okay. All right.
Q. So you're testifying you had no reason

to believe there was a problem, but you've testified
already that there's been an increase in the tele —--
in the number of what you call wrong telephone calls

during a recent period, say, two Or three years?
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A. At this time --
0. From 2002.
A. -- when this memo was generated, we had

noticed a spike in calls from Las Vegas.

Q. That's in 20027
A. Correct?
Q. Okay. Have you noticed any decrease in

the number of calls to the wrong Treasure Island as
you've referred to them since 20027

A. During this period of time of 2002,
there was definite increase. And then, after that, it
went back to its normal -- what we consider normal,
which is pretty much what we have documented.

Q. All right. So, for the recofd, you're
saying that your recollection is that, as of May 2002,
you believed there was a spike in the number of what
you called wrong Treasure Island calls --

A. Correct.

0. —-- correct? And as a result of that

spike, you contacted Robin Jacobs; correct?

A. That is correct.
0. And now, who is that?
Aa. She was instrumental in installing our

new switch with the software and Bob Cote gave me her

name as being a contact for someone who might be able

Page 1290

T et e

i i R o AP A

pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)




Delores Knapp

Prairie Island Indian Community vs Treasure Island Corp. 9/29/05

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 121
to help with 800 -- you know, with our 800 number

directory. Ultimately, Bob Cote was her contact. I
just documented that so she could see where our
problems lie.

Q. All right. So during these -- this,

really, is a series of communications in May of 2002;

correct?

A. Hm-hm.

Q. You have to answer out loud.

A. Oh, sorry, yes. Yes.

0. And in your Exhibit 27, you set out the
procedures that are followed -- were followed at that

time by the 1-800 directory assistance information if
a caller asked for Treasure Island?

A. That is correct.

Q. Okay. Now, isn't it true that there's
another communication after May 8, 200272

A. I have to look. I don't recall the
dates by memory. I can't remember that all the time.
Let's see what -- the last date that this was sent was
May 8th, 2002. This is all that I have documented.
If there's another document that I sent to Robin, I
don't have a copy of it, but I'm not saying that it's
the last communication.

0. All right.
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A. It's the last communication that I
recall because that was three years ago, three and a

half years ago.

Q. In this communication from you to Robin
Jacobs of May 2002, you stated -- and if you can read
this with me -- why don't you tell us what you stated

in this fourth paragraph?

A. Okay. "I would like our listing name
to be Treasure Island Resort and Casino in Red Wing,
Minnesota. I think that would end the confusion."

Q. Would you also read the fifth paragraph
of that communication?

A. "The biggest problem we have, besides
paying for callers who want lLas Vegas, is that we make
reservations for guests who do not want to stay here
but rather in Las Vegas. We hold rooms that are 'no
shows' and hénce charge but, in reality, they show up
in Las Vegas."

0. Now,. did you have a conversation or any
communication with Robin Jacobs following this
communication of May 8, 2002 in which she confirmed to
you that the problem you identified in this Exhibit 27
had been rectified or remedied?

A. I don't recall a conversation with

Robin, but my instructions from Bob was to put it in
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writing what happens, and then, as far as I knew, Bob
took it from there.

Q. Did you have any conversation with Mr.
Cote, Bob Cote, following this communication of May 8,
2002 in which you confirmed that the problems you
identified in this communication had been resolved?

A. I might have, but I don't recall.

0. You certainly would recall whether or
not you solved a major problem that you had as
identified in this memo, wouldn't you?

A. You know, I'm sorry, I don't recall. I
don't.

Q. Okay. And it's your testimony that you
don't recall having a communication with Mr; Cote or
with Mr. Hannaman during the three-year period from

May 8, 2002 until the present regarding the problem

‘with the 1-800 number directory assistance

information; isn't that correct? That's your

‘testimony.

A. I do not recall the resolution of that
with Bob Cote. 1I've talked to Kurt Hannaman about 800
numbers but not specifically 800 directory assistance.

0. So even though you had those
conversations, you were not aware until three days ago

that directory assistance for 1-800 numbers didn't

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)




Delores Knapp

Prairie Island Indian Community vs Treasure Island Corpg. 9/29/05

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 124

even list Treasure Island Resort and Casino 1in
Minnesota?

A. Nope. I did not, no, until three days
ago, approximately.

0. So, a customer calls in to -- I'm
sorry, I'll rephrase that. A caller calls in to the

switchboard using what number?

A. 1-800-222-7077.

Q. Do you know when the 1-800-222-7077
number -- is that still operative?

A. Yes, that's a number you would call
today.

0. Okay. How does a caller obtain that
number?

A. I would -- seeing that, clearly, you

can't get it from 1-800-555-1212

0. Correct.

A. -- I would guess, from my professional
opinion, that there are a number of ways to get the
number.

Q. Tell me how.

A. From a billboard, from other
advertising, such as brochures, from television
advertising where that's the number that's broadcast,

from business cards, from a whole array of marketing.
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Q. Marketing by the Treasure Island Resort

and Casino in Minnesota?

A. That is correct.
Q. Okav .
A. And, in addition, on the Internet, you

can get that number.

Q. And by "on the Internet," there are,
really, a couple different sources or probably more
than several; right?

A. There are many. When you Google
Treasure Island, you can find the 800 number,
especially if you know you're looking for Minnesota.

Q. Right. Or if you go to
treasureislandcasino.com?

A. You can get the number off of that.

Q. You can get the number for Treasure
Island Minnesota off of that; correct?

A. And from almost every Internet 800
directory assistance site with the exception of one.

Q. So it sounds like you have confirmed
for yourself, whether it's personally or through your
role as hotel manager and other people report to you,
you have confirmed for yourself as hotel manager that
you can obtain -- that a caller can obtain the

1-800-222-7077 from almost every directory assistance
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site available on the Internet, except for one?

A. If you put in the right information.

Q.. Right. That's always thne case; right?

A. True.

Q. Okay. And you're not telling us that
you're intimately familiar with each of those -- all
of those -- pardon me. You're not telling us that

you're familiar with each of those Internet sites, are

you?

A. No, but I did look them up this morning

for my own curiosity.

Q. Okay. All right. So, the marketing

items that you've identified, those are all within the

control of the Treasure Island Resort and Césino in
Minnesota; correct?

A. I'm not an expect on marketing, but I
would assume that.

Q. As hotel manager, you certainly have
some idea, I presume --

A. All the literature that I see coming
out in marketing has our 800 number on it.

Q. Okay. And so you do have at least an
idea? I don't mean to be --

A. Right.

-- disingenuous here, but you do have
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some concept --
A. Absolutely.
Q. -—- of marketing for the hotel?
THE COURT REPORTER: Okay. One at a
time, please.
BY MR. COSTELLO:
Q. You do have some concept of marketing

at the hotel?

A. Yes.
Q. Okay. So a customer calls in using the
1-800-222-70777 number. When a customer -- I'm sorry,

when a caller calls in using the 1-800-222-7077
number, you assume that that caller wants to have,
wants to reach Minnesota; correct?

A. Yes.

Okay. And when the caller calls the

A. 867-7829.

Q. Which is another way for saying
1-888-867-STAY?

A. STAY.

Q. Does that caller -- is that caller also
directed to the switchboard?

A. No, that's a separate queue.

0. And that caller is directed to where?
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A. Hotel reservations.
Q. Now, you testified that the majority of
your wrong TI calls, as you've identified them, come
through the 1-888-867-STAY number; correct?
A. They end up there. I'm not sure how
they got there. I would guess that the majority dial
-- you can get to the one -- that queue in a different

-- in a couple different ways; three to be exact --
four. To get into the 1-888-867-STAY queue, you can
dial 1-800-222-7077 and get transferred to the hotel
reservations. You can dial 388-6300 and get
transferred to reservations.

Q. That's the local number?

A. That's the local number. You can dial
1-888-867-STAY and you're in that queue. Or you could
be internal and be transferred to that queue. That's
the four ways that you could get into that queue.

0. All right. So when you testified that,
by far, the majority of your wrong TI calls, wrong
Treasure Island calls, come through the 1-888-867-STAY
number -—-

A. They are in that queue.

Q. They are in that queue. So we can
classify the queue as being from, you said, four

sources; correct?
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A. That is correct.

One source is the 800-222-7077 number;

correct?

A. Correct.

Q. And that number you've identified as
being the one that is marketed, or at least -- maybe

that's not the only one, but it is certainly a
marketed number; correct?

A. That is correct.

Q. And it's marketed by Treasure Island
Resort and Casino in Minnesota; correct?

A. That is correct.

Q. Okay. The other number is the
1-888-867-STAY number; correct? |

A. This is correct.

Q. And that's also marketed by Treasure
Island Resort and Casino in Minnesota; correct?

A. Correct.

Q. Obviously, the local number, the
388-6300 number, would be from somebody calling from,

where, Minnesota?

A. Red Wing.
Q. From Red Wing.
A. Red Wing; Bay City, Wisconsin; Hagar

City, Wisconsin. Or if you were a vendor and you did
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not want to call on our 800 number because you didn't
feel it was right that you call on our dime, you would
dial 651-388-6300. And I believe the vendors should
call in on that number.

Q. All right. So a caller can also call
internally; that is, from inside the hotel?
A. Anywhere on the property.
Q. Anywhere on the property. Certainly
anybody who is calling in property and asks for hotel
reservations, you would assume --

A. It would be my assumption that they
want Red Wing.

Q. Right. And certainly anybody calling
from the 388-6300 number, you would assume,.since they
are local, that they want the Red Wing, Minnesota

number; correct?

A. That is correct.

Q. They want the Red Wing, Minnesota
location?

A. That is correct.

Q. And you're further assuming that, if a

caller calls in and gets into the hotel reservations
queue by using the 1-800-222-7077 number, that they
also want to reach the Red Wing, Minnesota --

A. I can't assume that.
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Q. You can't assume that?

A. No, I cannot assume that.

Q. Okay. And I'm sorry, have we covered
this, the 1-888-876-STAY?

A. 867-STAY.

0. You do assume from that that the caller

wants the Red Wing, Minnesota --

A. I can't assume that either.
Q. Okay.
A. Because those are the -- the two 800

numbers are where I believe the majority of calls that
are for Las Vegas that come in to those numbers.

Q. Okay. And both of those numbers are
marketed, you've already said, by Red Wing - Treasure
Island Resort and Casino in Red Wing, Minnesota;
correct?

A. That is correct.

Q. All right. So in two instances, you
can make the assumption that the caller is calling and
wants the Red Wing, Minnesota location; correct?

A. That is correct.

Q. and the other two instances, you can't
make that assumption?

A. I cannot make that assumption, because

I know from experience that we get calls for Las

Page 131

pat Carl & Associates (763) 591-0535 or (800} 591-9PCA (722)



Delores Knapp

Prairie Island Indian Community vs Treasure Island Corp. 9/29/05

10

11

12

13

14

15

16

17

18

18

20

21

22

23

24

25

Page 132

Vegas.

Q. All right. So out of four
possibilities, we got two, which you can make an
assumption that the caller really wants Red Wing,
Minnesota, and two in which you can't make the
assumption that the caller wants Red Wing, Minnesota;
correct?

A. That's correct.

0. And that's really a 50 percent
probability, isn't it? Two out of four?

A. Yes. But when you consider the number
of calls made on each line, you couldn't say that 50
percent of our calls come from internal or 388
numbers. That wouldn't be true. |

Q. Do your hotel reservations, when they
get to the hotel reservations queue, does the hotel
reservation operator, can they identify the source of
that caller's call?

A. They can see if it's an 800 number or a
local call.

Q. All right. So if they can see it's an
800 number, they know, in that instance, according to
your own determination as hotel manager, that there's
a higher probability that the caller does not want to

be in —- have a reservation in Minnesota; right?
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A. Can you ask me that question again?
0. Sure. Let's take it one step at a
time. Your testimony is that the hotel reservation,

once the caller is sent into the hotel reservations
queue --

A. Yes.

0. -= that the hotel operator on that
reservations queue can determine the source of that
call; that is, whether or not it is from a Red Wing,
Minnesota local telephone number, as you've described,

the 388-6300 number; correct?

A. Correct.

0. Or whether it is an internal call;
correct? |

A. Yes. Or if it's an 800 number call.

Let's take them one at a time to make
it easy.

A. Okay.

Q. So the two instances, we'll just call
them local, that is, either internal or.the Red Wing,
Minnesota area, the hotel operator can identify --
hotel reservations can identify that that call is
coming from a local source. Can we use the phrase
local source?

A. Yes.

133

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)




Delores Knapp

Prairie Island Indian Community vs Treasure Island Corp. 9/29/05

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 134
Q. All right. And when that -- when that

call comes in from a local source, the hotel operator
can make the assumption, or you said the hotel
operator can make the assumption, that the caller
wants to contact Minnesota; correct?

A. That is correct.

Q. Now, on the other side of this
analysis, there are two other possibilities; both of
those being the 800 number possibilities as you've

described; correct?

A. Hm-hm.

Q. Is that a yes?

A. Yes.

Q. And the hotel operator can détermine -

hotel reservations person can determine, when they
receive the call, that the source of that call is an

800 number.

A. Yes.

Q. Is that your testimony?

A. Yes.

Q. Okay. So the hotel operator can

determine that the source of the call is an 800
number, correct, and in your own analysis, there's a
higher probability -- you said the other day that the

majority of wrong Treasure Island Resort and Casino

MDA
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calls come through that 800 number source, that
there's a higher probability that that call will be an
-— that caller was intending to locate the Treasure
Island Resort at the Mirage in Las Vegas, Nevada;
correct?

A. There's a higher probability that wrong
Treasure Island calls come in on 800 numbers.

Q. So the answer to my question 1is yes,
that the hotel reservations operatdr can determine,
first of all, that the source of fhe call is an 800
number; correct?

A. Correct.

Q. And secondly, you know that there's a
higher probability that that call is misdirected, that
the caller really wants to call Las Vegas, Nevada;

correct? That is correct, isn't 1it?

A. Let me just say this.

Q. All right. Answer the question.

A. Yes, that is correct.

Q. Thank you. Go ahead, explain.

A. The majority of calls that we get -- 1

don't want you to make the impression that when we get
an 800 number call that we automatically think it's
for Las Vegas. We -- it's your intention that those

people are calling us.
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Q. You said in your deposition testimony
and you said just a moment ago that your assumption,
as the hotel manager, was that people calling into the

hotel reservations wanted to reach Treasure Island

Minnesota. Do you recall that testimony?
A. Yes.
Q. All right. Thank you.
A. And that's still my testimony.
Q. Thank you. Thank you. Now, a caller

calls in to hotel reservations. That caller is
seeking a reservation at a facility, obvious enough;
right?

A. Yes, that is true.

Q. So you're —-- does your hotel
reservations queue, does that hotel reservation

operator make the reservations?

A Yes.
Q. Okay. So --
A If there's rooms available.

Q. All right. Very good. Describe the
steps for me that the hotel reservations operator goes
through to make that reservation for that caller who
calls in and reaches the hotel reservations queue.

A. I can explain that. They answer the

phone, "Thank you for calling Treasure Island Hotel
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reservations, this is Lori, how may I help you? That
would be an example. They don't say -- each one
doesn't say those words. I want them to say "hotel"
and I want them to say their name. I want to make
sure that's clear, that that gets in there.

Q. So there's a procedure for answering,

which you've already described; correct?

A. Hm-hm.

Q. Is that a yes?

A. Yes. Yes.

0. Then the caller says, for example, I

want to make a reservation for October 23rd through
the 25th; correct?

A. That is correct. Let me cheék the date
for you.

Q. Let me check the date. And the date 1is
available, for example?

A. We do have rooms available that night.
Would you like smoking or non-smoking?

Q. I would like a non-smoking room,

please, twin beds.

A. Did you want two queens or one king?
0. Two queens.
A. The rate for that night is $89 plus

tax. May I have your last name, please?

~ T T e
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Q. Yes, you may. My last name 1is
Costello, C O S T E L L O, Richard.
A. Mr. Costello. Have you stayed with us
before?
0. I have not. I look forward to
arriving.
A. May I have your address, please?
Q. You may have my address. My address is

9773 Howard Hughes Parkway, Las Vegas, Nevada.

A. You're coming from Nevada. Did you
want Treasure Island in Red Wing, Minngsota?

0. I do, because I live in Las Vegas.

A. Okay. But you're still from Nevada.
Okay, Mr. Costello. I have a reservation fér you for
two queen-sized beds, non-smoking, arriving on October
23rd, departing on the 28th. Your rate is $89 plus
tax. Did you want to hold that with a credit card?

Q. No, thank you. I'll pay for it with
cash. All right. We've been through that scenario.
Now let's take the other side of the scenario, and
that is, when the caller) when you ask for the

address, says I live in St. Paul.

A. St. Paul, Minnesota?
Yes.
a. We do not ask if you're going to Las
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Vegas.

0. All right, thank you. So in that case,
when your hotel operators do not make the inquiry
whether that caller wants to stay in Minnesota, a
reservation is made, obviously, if there's bookings
are available and the accommodations that the caller
wants are available; correct?

A. A reservation is made for you in St.
Paul, Minnesota -- living in St. Paul. We have a
confirmation number for you.

Q. All right. Thank you. So you provide
the caller with a confirmation number; correct?

A. That is correct.

Q. All right. Now, you've testified that,
in some or some number of instances, a caller such as
that may actually show up, you believe, in -- at the
Treasure Island at the Mirage in Las Vegas, Nevada;
correct?

A. That is correct.

Q. Okay. So during the entire process
that we've just described, where the caller identifies
himself as being from, for example, one of the five
state areas, your policy and the policy carried out by
your telephone operators is not to identify that the

Treasure Island Resort and Casino is located in Red
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Wing, Minnesota?
A. No, we're assuming that they know that.
Q. We've already tested that assumption,

haven't we?

A. (Nodding head) .

Q. Yes?

A. Yes.

Q. Thank you. So that caller may actually

arrive at Treasure Island Hotel in Las Vegas, Nevada;
correct?

A. That is correct.

Q. And, at that point, the caller learns
that he doesn't have or she doesn't have a reservation
in Las Vegas as he had believed; correct?

A. That would be correct. I would think
-— I don't know the process for reservations in Las
Vegas.

0. We aren't talking about reservations in
Las Vegas.

A. Well, I'm talking about front desk in
Las Vegas if someone shows up there.

Q. We're not talking about that.

MR. HAUGEN: That's what you just said.
THE DEPONENT: You just asked me that.

You said -- can you repeat --
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BY MR. COSTELLO:
0. Oh, I said the caller arrives --
A. The caller arrives --
MR. HAUGEN: In Las Vegas.
THE DEPONENT: In Las Vegas. And I'm
telling you that when a caller --

BY MR. COSTELLO:

Q. Let me rephrase the question then.
Thank you for pointing that out. My question was ——- I
thought and, obviously, it wasn't clear -- that that

caller may arrive in Las Vegas, Nevada with a
reservation for a Minnesota hotel; correct?

A. That would be correct.

0. All right. Now, that caller.is not
your customer, is 1it?

A. It's not my customer? I have the
reservation for the person, so I would say that I
thought that they were my customer.

0. That caller wanted Las Vegas; correct?
There's no question about that.

A. But I didn't --

Q. Isn't that right? The caller wanted
Las Vegas?

A. Yes. I thought they were my customer,

though.
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Q. Okay. Thank you. You thought they
were your customer after the reservation had been
made?

A. I have a reservation, they have a
confirmation number. I assume that they are my
customer.

0. Okay. And the moment before the
reservation is booked, that caller is -- 1s that
caller your customer?

A. Yes, because they called me.

Q. Okay. You assumed they called you.

A. Well, I know they called me because
they are on the other line.

Q. And you assume they're calliﬁg you in
Treasure Island, Minnesota?

A. I know they called me in Treasure
Island in Red Wing, Minnesota.

Q. and you're assuming they're calling you
in Treasure -- at Red Wing, Minnesota because they
want to stay in Red Wing, Minnesota?

A. That's my assumption.

0. That assumption can be wrong, can't it?

A. Absolutely.

Q. Thank you. So, you're telling me --

you're telling us with the TTAB in this case --
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A What's the TTAB?

Q The Trademark Trial and Appeal Board --

A. Oh, okay.

Q -- who is actually going to read this
testimony.

A. Okay.

Q. Okay. And make a decision on the facts
of this case. So you're really telling the Trademark

Trial and Appeal Board that that individual, who
arrived in Las Vegas believing he or she had a
reservation at the Treasure Island Hotel at the Mirage
in Las Vegas, Nevada and who actually had a
reservation at the Treasure Island in Minnesota, 1is
your customer? That's what you just told us; correct?

A. I would -- they were my customer
because I served them.

Q. Okay. And that's the customer that you
do everything in your power to make sure they are not
confused? Isn't that your testimony?

A. Yes.

Q. Thank you. Now, when you get -- and I
say you as the hotel manager, not you personally,

obviously -- but you as the hotel manager, when your

_telephone operators get those telephone calls that you

determine, through some red flag or some clue or
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queue, that the caller actually wanted to call Las
Vegas, Nevada, at that point, your telephone operators

do something in order to keep track of that call;

correct?

A. F11.

Q. F11. They push a button called F11
on --

A. Springer-Miller System.

0. And that's the system that's located

near them or --

A. The property management system on their
computer.

Q. On their computer. All right. So when
the caller -- I may repeat myself here, but‘just for

clarity, when the caller identifies or gives you some
clue or queue that they really want to stay in Las
Vegas, at that point, your hotel operator pushes F117?

A. They are supposed to.

Q. Okay. And they are supposed to do that
so they can generate a report or so that you can
generate a report later on; correct?

A. That is correct.

Q. Okay. And you call those reports --
what do you call them?

A. Lost business tracking. In particular

P NS h A i R pRE L R
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-- in this instance, wrong Treasure Island.

0. Now, lost business tracking, I assume,
is a general term?

A. The whole screen on Fll is lost
business tracking, and we track other things besides
wrong Treasure Island.

Q. Okay. Would you agree with me that the
caller who calls hotel reservations here in Minnesota
and actually wants to stay in Las Vegas is not your
customer?

A. No. I think everybody that calls me
that I speak to is my customer.

Q. So it's important for that customer for
them to be happy?

A. I would -- yes. I would --

Q. And to -- and for -- to know they're
getting the best service possible?

A. Even if they had no intentions of
staying here, I would still consider them a potential
customer.

Q. Okay. But that potential customer, you

don't tell that potential customer that he's calling
Red Wing, Minnesota untilvyou get a clue that he
doesn't want to call Red Wing, Minnesota; isn't

that --
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A. That is correct. Would you like to
know why?

Q. Now, when that call happens, you
generated an F11 button, your operators do; correct?

A. That is correct.

Q. Okay. And at some point, you generate
a report?

A. Yes.

You can generate that report at any

time you want?
Yes.
For any period of time you want to?

Yes.

c » o P

And you can use that report in any way

that you see fit as the hotel manager; correct?

A. What do you mean by any way I see fit?
0. Well, that was a little too broad. I
apologize. You can use the report to assist you in

your duties as hotel manager?

A. That is correct.
Q. To assist you in doing everything you
can possibly can to tell -- to make sure the customer

is not confused; correct?
A. That's part of the reason I would

generate the report.
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Q. Right. That's part of the information
that you obtain from customers in order to help you do
your job; correct?

A. That is correct.

Q. And part of your job is to do
everything in your power to make sure the customer is
not confused; correct?

A. Correct.

Q. Okay. Now, you have provided to us

five reports called tracking summaries; correct?

A. That is correct.

0. For the record, they are Exhibit 417
A. Yes.

Q. Exhibit 387?

A. Yes.

Q. Exhibit 397

A, Yes.

Q. Exhibit 407

A. Yes.

Q. And Exhibit 4272

A. Yes.

Q. So those are all the reports that

you've generated?
A. Out of Fl1ll or about wrong Treasure

Island?
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Q. Out of F11.
A. We generate other reports out of Fll.
Q. Are these -~ these aren't all reports

you've generated out of wrong Treasure Island, are
they?

A. I don't recall. I can't tell you that.
I mean, I don't have memory of how many times I've
generated that report.

Q. Well, give me an idea.

A. Let's see. I'm trying to think. I
don't generate that report on a frequent basis, but

Sue Boland generates it monthly, I believe; my

supervisor.
Q. Sue B O L L T N?
A. No. BOLAND.
Q. I'm sorry. Just a minute. She's a

supervisor. What is her title?

A. Front office supervisor.

Q. She is your supervisor?

A. She's one of my supervisors.

Q. She is under you?

A. Yes.

Q. So how long has Mrs. Boland been your
front -- one of your front office supervisors?

A. I don't recall her hire date, but I'm

. T Al SR A T e
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saying it's in excess of four years.

0. Is it fair to state that, during your
tenure as hotel manager, you have always had at least
one front office supervisor?

A. Yes.

Q. During your tenure as hotel manager,
you have always had the ability to generate these
wrong Treasure Island calls reports?

A. Yes. I could generate it. I have the
ability.

Q. Okay. And it's your testimony you

don't remember how frequently you make those --

A. No.
Q. -— reports?
A. Sue reports once a month to finance on

the whole F1l1 screen, on all the things that we report
on. She reports monthly to finance.

Q To whom in finance?

A. She sends to Margaret Harold.

0 What is Margaret Harold's position?

A. Hotel finance manag -- or hospitality

finance manager.

0. She's in the administration of the
Treasure Island Resort and Casino in Minnesota?

A. In finance.

149

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)




Delores Knapp

Prairie Island Indian Community vs Treasure Island Corp. 9/29/75

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Page 150

Q. In finance. So when the front office

supervisor generates the reports, she gives those tc

the hotel --
A. Finance manager.
Q. -- finance manager. Thank you.
A. That's because the other things on the

report are interesting to Margaret.

Q. All right. And so you obviously get a
copy —~

A. Yes.

Q. —-— of the reports generated by the

front office supervisor?

A. Yes, I do, on a monthly basis.

Q. And yet you've only produced;during
your testimony five reports.

A. Well, yes, but I thought it was
redundant. I can produce more if you would like.

Q. You could produce one for the entire --
for any period you choose, correct?

A. Yes.

Q. And you can choose to delete any period
that you don't want to report; correct?

A. I could report -- you could ask me to
report on one month or you could ask me to report on

six months. I couldn't report on January to February
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and then in the same report do August to November.

Those would have to be separate reports.

Q. All right. So you generate a separate
report --

A. You can put a date range in.

Q. Right. So you generate one report for

a particular date range, so let's say January through
February of a particular year; correct?

A. Right.

Q. And the next report for the date range

June through October of that same year?

A. You can put in whatever date range you
would like.
Q. All right. So you would be not

reporting on certain periods of time; correct?
A. You cannot report on certain periods of

time, but not all on one report.

Q. I didn't say that.

A Okay.

Q. We're not talking about one report --
A Yeah. You could report --

THE COURT REPORTER: Okay. One at a

time, please.
THE DEPONENT: Yes, you could not

report on certain periods of time.
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BY MR. COSTELLO:

Q. All right.
MR. HAUGEN: And can we possibly take a
break? We've been at it for about an hour.
THE DEPONENT: Oh, I would love a
break.
MR. COSTELLO: You have it. %
(A recess was taken.)
(Whereupon, Knapp Deposition
Exhibit G was marked for é
identification.)
BY MR. COSTELLO:

0. Mrs. Knapp, isn't it true that, at some
time prior to you becoming hotel manager, that you
recommended that the policy be changed so that callers
would be -- let me rephrase. During the time period
that you've been either reservation supervisor --

strike that. During the time period you were a

reservation supervisor, from 1996 to 1999, isn't it E
true that you recommended to your superiors that the
hotel re-institute the procedure of identifying
Treasure Island Resort and Casino as being in Red
Wing, Minnesota?

A. No, I don't recall that. 1In fact - I

don't recall that testimony, so if you want go back ;
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1 and look at it. I don't.

2 Q. Whether or not you recall the

3 testimony, do you recall that you did make that

4 recommendation?

S A. I can recall recommending that we stop
6 using Treasure Island Resort and Casino in Red Wing,
7 Minnesota.

8 MR. COSTELLO: Off the record.

9 (Discussion had off the record.)
10 MR. COSTELLO: All right. Back on the
11 record, please.

12 BY MR. COSTELLO:

13 Q. All right. Mrs. Knapp, is 1t your
14 policy, as the hotel manager, to instruct your hotel
15 reservations -- your hotel reservations operators to

16 only identify that this hotel is located in Red Wing,
17 Minnesota if you get one of those queues that we

18 talked about?

19 A. One of the red flags type of things?
20 0. One of the red flags.

21 A. Yes.

22 Q. Okay. Has that -- have you ever

23 initiated another policy?

24 A. Not that I can recall.

25 Q. Fven as a telephone -- your deposition
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was taken July of 2002, July 30th, 20027

A. Okay.

Q. During that veriod, you were the front
office manager; correct?

A. Yes.

Q. And while you were front office
manager, during the period approximately 1999 to 2002,
was it also your policy to have your operators only
instruct -- only advise callers who had provided a

clue that the Treasure Island was located in Red Wing,

Minnesota?

A. To the best of my recollection at this
time?

Q. Hrm-hm.

A. We identified ourselflés Red Wing,

Minnesota on reservations when we got the red flag
that they were looking for Las Vegas; one of those
markers that we talked about before.

Q. Right. So it has been your policy —-
it was your policy, as front office manager, that,
unless there was a red flag, the telephone operator
would not identify this facility as being located 1in
Red Wing, Minnesota; correct?

A. Right. There would be no reason to, in

our mind.
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0. Okay. Let me hand you what has been
marked as Respondent's Exhibit G and ask if you can
identify that.

MR. COSTELLO: Counsel, I don't have a
copy of that.

THE DEPONENT: Okay. This is a memo
that I sent to the front office staff on 05-04-2001.
Do you want me to read it?
BY MR. COSTELLO:

Q. No. Just tell me basically what it
says. What were you trying to accomplish by this
memo?

A. To keep track of times when people
called here thinking they were calling Las Vegas -- I
mean, calling here and in reality they wanted Las
Vegas. It was instructing them on using F1l1l.

Q. Do you recognize the name Joe Halloran?

A. Yes.

0. Who is Mr. Halloran?

A. Well, I don't know his title, but I

know he's a lawyer, and I know he works for Prairie

Island Indian Community.

Q. Okay. Today he does?
A. Yes, he does today.
Q. Is it also your understanding that Mr.
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Halloran has represented the Treasure Island Resort
and Casino in this litigation which brings us here
today?

A. I know that he's involved with it. I
don't know at what level he's working for Treasure
Island on this litigation.

Q. Okay. Mr. Halloran -- let me phrase it
this way: It had been your understanding that Mr.
Halloran has -- that you have been requested to
document what you call wrong Treasure Island calls; é
correct? |

A. I have documented for Mr. Halloran
instances where we are confused with the other E
Treasure Island.

0. All right. 1Is that the documents which
you testified to in these proceedings?

A. Yes. A lot of those documents I

forwarded to Mr. Halloran or kept at his request.

S r—T

Q. Okay. So, for example, you kept the '
documents identified collectively as Exhibit 437 .

A. Yes.

Q. And the purpose of these documents was
to identify instances of confusion as you've
testified?

A. Over the years, yes.
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Q.

Okay. Did you actually keep these

records, or did somebody else keep these records?

A.
him eventually.
Q.

A.

I kept them. I would forward them to

Because 1t was important?

Because I was asked to. I don't know

the importance personally.

Q.
A.
Q.

A.

hundred percent?

confusion? I wish

guessing there'
able to catch.

Q.

Okay.
I think I'm a small fish here.

Okay. Did you do a good job?

I did my best. Do I think I did a

Did I capture every instance of

I could say yes, but no, I'm

s a lot more instances that I was not

But you made your -- you did a good job

in capturing those instances of confusion on this —--

in these documents that have been provided as Exhibit

437
A.

Q.

With the help of my staff.

Okay. So you and your staff.

How many

hotel operators are there now at Treasure Island

Resort in Minnesota?

A.

exact number, if you would like, after lunch.

Approximately 15. I could get the

I could

Page
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go down and count the schedule.

Q. Estimate --

A. It's about 15.

Q. It's your estimation. That's good
enough.

A. 15; and they would be hotel operators
and reservation agents trans -- you know, they can do
either job; cross-trained.

Q. All 15 operators can do hotel
reservation; correct?

A. That is correct.

Q. How long, approximately, has the hotel
-— has Treasure Island Resort and Casino had 15 hotel
operators that do this dual job that you deécribed?

A. I would estimate almost from the
beginning. There's been some fluctuation, you know,
where I get to add a person, but I would say -- it
would be a good estimate to say that, at any given
year at Treasure Island has -- and when the hotel
opened. Prior to that, it was just switchboard and
there was fewer.

Q. The hotel opened in December of 19967

A. Right. And we had to add staff to take

reservations.

Q. All right. Is it your testimony that
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you had -- that the Treasure Island Resort and Casino
has had approximately 15 hotel operators that
performed the tasks you've described since 1996 when
the hotel opened?

A. Not 15 total. I mean, there's been
attrition. But in any given month, there would be 15
operators. But I need to tell you that front desk
also is cross-trained to help back in reservations, so
the 12 front desk, you might find them on !
reservations. Today, one of my front desk -- it's %
slower at the front desk and busier on reservation,

and they are working back there.

Q. All right. How many work shifts does E
the hotel -- well --

A. - We have three shifts.

0. -- Resort and Casino -- let me

rephrase, please. How many work shifts does the

Resort and Casino presently utilize?

A. Three shifts of operators.

Q. Eight hours a day? %
A. Eight hours a day. é
Q. And during each shift, how many :

operators are available to answer --
A. ~Calls?

Q. -— calls.

s T e
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A. Usually, there's one on graveyard.
There's one to two on graveyard, so, you know, there's
a couple days a week there's only one. But night
auditors are also trained to answer the phones, so
there's three of them. So during a graveyard shift,
there could be anywhere from one to three people that
could possibly answer the phone. On swing shift, on a
shift, there's usually five people that are either
answering the phone or reservations. And front desk
could help them, if necessary. On the day shift, five
to six people on any given day. If we get busy, we
pull the front desk back, and they help answer phones.
Q. Okay. How many phone calls does the
hotel receive? . |
A. | I can't tell you. I don't know. I
don't know. Kurt Hannaman could tell us that.
Q. You have no idea?
MR. HAUGEN: Don't speculate.
THE DEPONENT: I --

BY MR. COSTELLO:

Q. I'm asking if you have any idea.

A. No, I don't; not at this time.

0. Okay. So you don't know if it's 100 or
10,0007

A. No, but --

I T ey
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MR. HAUGEN: Asked and answered.

MR. COSTELLO: No, counsel. I'm just
trying to get some boundaries here, so let's see if I
can get an estimate.

THE DEPONENT: I would -- do you want
me to guess?

MR. HAUGEN: No guessing.
BY MR. COSTELLO:

Q. Guessing is not helpful, but if you can
give me an estimate, I'm trying to get some boundaries
here to make some --

A. I would prefer to print a report from
Kurt Hannaman and then I could find out how many and
then I could tell you for sure.

Q. Okay. As we sit here today, your
testimony is that you have no idea --

A. Well, that sounds --

Q. —- how many telephone calls the Resort
and Casino receives each day or each month or each
period of time. Is that your testimony? Yes or no.

MR. HAUGEN: You don't need to
speculate; no guessing.

THE DEPONENT: I don't want to guess.
T éould tell you, if push and shove; I could probably

tell you in an hour how many calls. I mean, I used to
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run on how many calls and how many people, you know,
waited too long and hung up. I can run those reports.
I just can't -- I mean, at this point in time, I can't

tell you exactly, and I would like to tell you exactly
if you want me to tell you.
BY MR. COSTELLO:

Q. All right. Let's follow up. So you're
-- right now, you could run a report that tells you
how many phone calls the Resort and Casino in Treasure
Island, Minnesota (sic) receives per given period?

A. Yes, with Kurt Hannaman's help and the
telephone guy, yes, we can tell you.

Q. And you can run a report for each day,
for example?

A. Yes. Probably by hour.

Q. Okay. And is it your testimony that
you do run those reports?

A. I haven't run a report for long enough
to feel comfortable giving -- it's been enough time in
the past that I have run that report that I would not
feel comfortable guessing, but I would certainly be
able to get you the information.

Q. How long has it been since you ran one
of these reports or had one of these reports run at

your request or on your behalf?
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A. Probably 2002 or 2003. Nobody asked me
for the information, so I never run it. If it was
something that someone wanted from me, I would run it
whenever they requested it.

Q. But we know from your testimony that
there are enough callers calling to the Treasure
Island Resort and Casino in Minnesota that require
approximately 15 operators to answer those phone
calls?

MR. HAUGEN: That is not --

THE DEPONENT: No, I didn't say that.

MR. HAUGEN: I object. That's not her
testimony at all.

MR. COSTELLO: All right. Well, let's
clear it up.
BY MR. COSTELLO:

Q. I believe you said that, during the

graveyard shift, there are approximately one to three

operators?
A. That are available to answer calls.
0. That are available to answer calls,
correct. During the swing shift, there are five

people available to answer calls, plus an additional
two or three at the front desk?

A. For instance, a supervisor could help.
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If the calls are in queue, we have a light that
flashes that says that calls are waiting, and there
would be other people that could jump in. I could
train you to do it.

Q. All right. I'm rot very trainable.
But it's your estimation, as the hotel manager, that
during the swing shift you want to have five people
available, at least five people available, to take
phone calls; correct?

A. Two on phones and three on
reservations. Or if phones are busier, three on
reservation and two on phones, plus people break, so,
you know, you have to take that into account.

Q. So, in. your judgment, you waﬁt to have
as hotel manager, five people available to take phone
calls during a normal swing shift period; correct?

A. On reservations and on the switchboard;
you're combining the two and sometimes that isn't
exactly -- if you were sitting there, it would be
different. I mean, you would -- you're not -- you
can't lump all five together as they are doing the
same job.

Q. T don't think I lumped five together.
What I think I said is you want -- you, 1n your

capacity, want to have five people available to do the
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job of answering telephones, whether they be Zront
desk or reservations --

A. Or switchboard.

Q. -- irrespective of the source cf the
call; correct?

A. No, we're not talking source. We're
talking intention or -- on the switchboard side, we
get more calls for, may I speak to the marketing
director or, you know, more internal office, somebody
for guest service, questions about the casino. So
they're kind of like two different entitiés that both
can do the same job, but they are doing different
jobs. The hotel -- taking hotel reservations, there's
two to three people on any given shift that are taking
reservations. And if the queue light flashes, the
supervisor could get on. So there's some change, but
you can't just lump hotel switchboard -- switchboard
calls with hotel reservations and do it justice.

Q. All right. Thank you. You've
clarified this issue for me. So your testimony 1is
that, on any given day, during any given shift, you
want approximately two to three people to be available
for hotel reservations calls?

A. That is true.

Q. All right. So if we do the math, it's
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approximately six to nine people per day --

A. That would be true.

Q. -- available to take reservazions
calls~”

A. That would be true. Well three, six --

on graveyard shift, there's never three on
reservations, so I would say seven people a day would
be a better average.

Q. Six to seven people per day-?

A. Six to seven would be more accurate
than six to nine.

Q. So six to seven people are available
each day in order to take hotel reservations in the
manner you've described earlier; correct?

A. That is correct.

0. All right.

MR. HAUGEN: Just to clarify, per
24-hour day?

THE DEPONENT: Per 24-hour day.
BY MR. COSTELLO:

Q. and each of those individuals, those
six to seven individuals, can utilize the F1l tracking
mechanism you've described --

A. Yes.

0. -— correct? FEach of those six to seven
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individuals per day could also -- well, I'm sorry. I
misspoke. Let me back up. So Exhibit 43 says, "The
Reservations Desk Wrong Treasure Island Information
Sheet".

A. Yep.

Q. So how many people are on the
reservations desk?

A. Six to seven a day in a 24-hour period. ;

Q. So six to seven people are on the
reservations desk each day during a 24-hour period and
available or instructed, I should say, to complete one
of these reservation desk wrong Treasure Island
information sheets?

A. If they are able to glean the
information, yes.

Q. If they are able to obtain the

information. All right. And everyone uses their best
efforts to do that?

A. Well, I would like to think so, but, §
you know, in the real world, you know, the very most %
thing is answering the phone quickly, not letting
people wait in queue and hang up. You know, if you've
got six calls waiting in queue and you're getting %
reservations one right after the other, I can't say

that they are infallible. '
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Q. And you've done your best effort to
gather the documents that you've identified here as
Exhibit 43, that is, the reservations desk wrong
Treasure Island information sheets?

a. Yes. Do I thihk that we've gotten a
hundred percent? Absolutely not.

Q. Okay. Would you look through -- I want
you to look through Exhibit 43 and tell me generally
the date range which you've covered by that pack --

A. Are they chronological?

0. - of exhibits. They are not, but I

think you'll be able to determine it fairly quickly.

A. We've got some 'Ols, '02s.
0. Just do it to yourself, so we're not -- %
A. Oh. Some don't have a year on them, :

they just have a month and day. I would say that the
majority of these are between '0l and '02, just |
glancing through them quickly.

0. Well, if I told you that I went through
them in detail and found that, indeed, they are all,
not the majority, but all --

A. Well, some don't have the date -- the
last two digits. They just have a month and a day.

Q. Well, then it's impossible to determine

the date.
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A. Well, and that's -- I know.

0. Those which we can determine a date,
all of them are between 2001 and 2002. Would you
disagree with that?

A. No.

Q. I'11 hand you what is marked as Exhibit
28; also confirm that was in the same date range of
2001 to 2002; correct?

A. Correct.

0. Exhibit 27 is also within that same
date range?

A. Correct.

0. May I have Exhibit G, please? Mrs.
Knapp, are you aware of any other communication which
addresses the issue and the problem you've identified
with the 1-800 number; that is, any communication
other than Exhibit G or Exhibit 277

A. Not -- I mean, I don't recall. I'm not

saying that there couldn't be, but without seeing --
and over the period of years, I cannot recall.

Q. Certainly no disagreement that Exhibit
27 and Respondent's Exhibit G are the only two
documents that you have produced during your testimony
which memorialize your attempts to resolve the problem

we've identified emanating from the 1-800 directory

TR " pnayas e
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assistance information?

A. Those are the only two documents that
memorialized that.

Q. And these are the only two documents
that you've produced during your testimony during the

last two days on that issue; isn't that correct?

A. That is correct. Am I supposed to say
something?

Q. Not at all.

A. I thought maybe I missed a question.

MR. COSTELLO: Counsel, there aren't
any Bates numbers on the Deposition Exhibits 42, 40,
39. Just a minute, maybe I can resolve this problem.

BY MR. COSTELLO:

Q. Mrs. Knapp, are there page numbers on
report -- Exhibit No. 427

A. No, there are no page numbers.

0. Okay. If I look at Exhibit 40, I can

identify page Nos. 1 through 997

I see that.

But there are, oh, another --
Let me see.

-- several pages, many pages following

o 0 P O P

the No. 9 that are not --

A. Let me see if I can figure this out.
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Q. -- identified with page numbers.
A. I can't explain why there's asterisks.

I would have to ask Springer-Miller.

Q. So there's at least a hundred and some
odd pages in exhibit -- in front of you --
A. Right. And some have asterisks and

some are numbered. I would have to ask the property
management system gurus and Springer-Miller why the
page numbers -- I didn't notice that they didn't
print.

Q. All right. So in Exhibit 40, there are

at least 100 pages, 110 pages?

A. Hm~-hm.

Q. Yes?

A. Yes, that's correct.

Q. Okay. I think we identified that, in

Exhibit 42, there aren't any page numbers?
A. Yes. And I can assume why there isn't.

I'm thinking that the property management system has
changed their software over the years, but I don't --

MR. HAUGEN: I believe the page numbers
are covered up by the Toucan.

THE DEPONENT: Toucan.
BY MR. COSTELLO:

Q. © Can you estimate how many pages,
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approximately, are in that exhibit?

A. I would guess 20, 25.

Q. Okay. And in Exhibit 29, there are 36
pages; correct?

A. 36 is correct.

Q. And in Exhibit 38, there are also —--
well, there's actually 37 pages but only 36 pages have
a report on them; is that correct?

A. This page is just blank, that is
correct.

Q. So if we did the math correctly, we've
got well over 200 pages of reports for these wrong
Treasure Island calls as you've identified them;
correct?

A. That's correct.

Q. And two pages —-- two exhibits

_consisting of four pages that demonstrate your written

attempts to resolve the problem of 1-800 number; isn't
that correct?

A. Yes, that's correct.

0. Aside from the person in finance who
you've testified earlier receives the F11 reports,
which includes the wrong Treasure Island telephone
number reports, what other team members receive those

reports for the wrong Treasure Island calls?
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A. The general manager, if he requested
it. My hospitality director, if he requested it.
Nobody else does. For the purpose for tracking for
this type of thing, I would print it for you.

Mr. Kronberg?

A. Kronberg.

Q. Does he receive them?

A. He does not receive the reports unless
he asked for them.

Q. But he could ask for them?

A. He could ask for them and receive them.

Q. The members of the tribal council, do
they receive those reports?

A. They don't receive any reporfs from me.

Q. But they could ask for these reports?

A. If they asked for them, they could have
them.

Q. You testified that the hotel portion of

this property has 240 rooms available to guests.

A. 247 rooms you could possibly put
somebody in to sleep.

Q. There are seven —-

A. Seven hospitality rooms, which are
mainly used for breakout rooms, but they do have a

Murphy bed, so I could sell those.
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Q. All right. As the hotel manager, are
you aware of the occupancy rates of this hotel?

A. Yes.

Q. How often do you get those reports of

occupancy rates?

A. Weekly.

Q. Are you pleased with the occupancy
rates?

A. Ecstatic.

And you are ecstatic with the occupancy
rates of this hotel during the period of time that
you've been hotel manager?

A. Well, we've had up and down years.
After 2001, it was a slower year. 1I've had; I think
we've had stellar years largely due to marketing
attempts. That's a whole different -- I mean, you
know, when they send out free room letters to people
that are proven players, that really helps my
occupancy. So there's a number of reasons why
occupancy is improved.

Q. Your testimony was you've been
ecstatic. My question was: Have you been ecstatic
about occupancy rates during your tenure as hotel
manager?

A. Well, I would say not ecstatic every
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year. Some years have been better than others.
Q. What years have been less well-received

by you? Certainly 20017

A. 2001. 2002 was slower.
Q. All right.
A. 2003, we start picking up again. And

2004, 2005, both have been -- 2005 has been really
great because of the marketing program that they've
put into place.

0. The slowdown —-- or the decrease in
occupancy rates that the hotel experienced during
after the period of 2001 until sometime in 2002 or
approximately 2003, those were caused in large

measure, I believe, by external forces?

A. You can assume that.
0. The events of 9-117
A. Yes. And perhaps economic slow down.

I don't know. I don't know all the reasons. We could

speculate.
Q. But after a reasonable period following
2 —- following 9-11, then your hotel occupancy rates

began to improve?
A. I would like to testify, if I could go
get the paper that shows me exactly. I mean, you want

mé to guess?
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1 Q. I'm asking you today -- today 1is your
2 opportunity to tell the Trademark Trial and Appeal
3 Board your testimony. That's why we're here today.
4 A. Well, in order for me to be absolutely
5 sure that I am telling you exactly what has happened
6 in the last five years as far as occupancy, I could go
7 get a report and tell you.
8 Q. So you're not prepared to do that as we
9 testify —--
10 A. I would prefer to be absolutely
11 accurate --
12 MR. HAUGEN: You don't need to
13 speculate.
14 THE DEPONENT: Yeah. I would prefer to
15 be absolutely accurate.
16 BY MR. COSTELLO:
17 Q. All right. So as we sit here today --
18 A. This year is doing good, I know that
19 for suré.
20 Q. Okay. You're ecstatic about this year?
21 A, Yes.
22 Q. About 2005. Are you also ecstatic
23 about 20047
24 A. I would have to look at that, but I
25 think we did fairly well. But the ecstatic portion is
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the fact that marketing is sending letters to
high-rollers that's increasing our occupancy.

Q. All right. Your testimony was, a few
minutes ago, that you are ecstatic about the occupancy
rates.

A. Yes.

Q. Now you've said -- you've somewhat

limited that. You said you're ecstatic about 2005;

correct?

A. Do you want fiscal year or calendar
year?

Q. Whatever you prefer.

A. Okay. Let's talk fiscal because our

fiscal year is ending.

Q. All right.

A. And we are going to end the fiscal year
up from all the other years due to a large push in
marketing as far as sending out free room letters.

And I could tell you how many rooms were picked up by
free room letters if you like, but I would need to get
the reports so I can be absolutely accurate.

Q. Okay. My question has nothing to do
with the reports. My question has to do with your
characterization of the year; whether you want to call

it a calendar year or fiscal year is up to you.
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A. This last —-

Q. During the calendar year or fiscal
year, however you want to describe it, isn't it your
testimony that your occupancy rates —-- you are
ecstatic about your occupancy rates?

A, Yes, as I am.

however it's defined for 2004, is it your testimony é
you're also ecstatic about the occupancy rates during |
that period of time? }

A. I would prefer to look at the report
before I could summarize my feelings as ecstatic or
pretty happy or whatever. So if you would give me the
opportunity to pull our occupancy reports, then I can
look at it and say ecstatic or happy or whatever.

Q. Do you have a characterization for your

i
Q. All right. During the same period, ,
occupancy rates during the period of --
t

A. Rates?

Q. Occupancy rates.

A. Percentage?

Q. Percentage, I'm sorry. Thank you.

During the period of 2004, however you define that
period. Yes or no, do you have a characterization?
A. I will if you let me run the report.

Q. Did you have a characterization --
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A. No.

Q. -- as we sit today? No?

A. No.

0. You can't define 1t as ecstatic;
correct?

A. No, because I would prefer it to be
accurate.

0. And you can't describe it as fair;
correct?

A. I would prefer to be accurate.

0. And you can't describe it as slow; 1is

that correct?

A. I don't think we've evér had a slow
year, so I wouldn't define slow, but I would sure like
to be accurate.

0. All right. How about calendar year
2003? Can you characterize that year, however you
define it as being, that you were ecstatic as a result
of occupancy -—-

A. No, I was not ecstatic.

Q. -— rates? Let me -- we're stepping all
over each other, so I apologize.

A. I'll slow down.

Q. We'll slow down. For the year 2003,

however you define it as hotel manager, do you have a
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characterization in mind for the hotel occupancy rates
during that period of time? Yes or no.

A. No. I would like to look at the
report.

Q. Thank you. When wvou testified a moment
ago that the hotel occupancy rates for -- percentage
rates for 2005 were -- you were ecstatic about
those --

A. Hm-hm.

Q. -- what was the occupancy rate
percentage during that 2005 time period?

A. I'm not going to guess because I would
like to be accurate. If you would like to wait until
our next break, I will actually tell you the exact
figure.

Q. Are you telling me, as we sit here now,
during your testimony period, that you don't know what
the hotel occupancy percentage rate was during 20057

A. No. I'm telling you I've got a guess,
but I want to be accurate.

MR. HAUGEN: And you don't need to
guess. You don't need to speculate.

THE DEPONENT: I could tell you in
minutes.

BY MR. COSTELLO:
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Q. I'm not asking you to guess. I'm
asking you to give your best estimation as hotel
manager as we sit here now.

A. We had a very good year, and I'll tell
you exactly what the occupancy rate is if you let me
have fivé minutes.

MR. HAUGEN: Asked and answéred and
she --

MR. COSTELLO: Are you instructing the
witness not to answer?

MR. HAUGEN: No. What I'm saying 1is,
is that the question has been asked and answered at
least five times.

MR. COSTELLO: We'll leave it at that.

MR. HAUGEN: Okay.

BY MR. COSTELLO:

Q. All right. Let's turn to your
testimony regarding what you characterize as confusion
e-mails or those communications which come to the
hotel through its Web site. The Web site for the
hotel and casino here is Treasureislandcasino.com —-—

A. That is correct.

Q. -- right? You also have a separate
portion of that Web site which you call information;

the person using the Web site can look at the
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information -- I'm sorry, can respond or request some
sort of an inquiry by going through the information
portal of that Web site?

A. That is correct. I don't know the
exact steps, but I could go on the Web site and tell
you the exact steps.

Q. And you have produced, during your
testimony, communications which you stated indicate
the confusion that -- let me rephrase. You've
testified that -- in fact, you provided, during your
testimony, pieces of communications or pieces of
e-mails, really, which came through that
Treasureislandcasino.com Web site; correct?

A. That is correct.

0. And those communications, you say, are
indicative of the confusion that people using the

Treasureislandcasino.com Web site encounter?

A. They are examples of instances of
confusion.
Q. All right. You're familiar with the

Web site?

A. I don't go on it very often, but I'm
kind of familiar with it. I go and look at rates and
make sure the rates are correct and that type of

thing. .
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Q. And is it part of your regular duties
to look at the Web site?

A. No.

Q. Okay. Whose duties -- or who has the
duty to look at the Web site?

A. The marketing department.

Q. Do you know an individual in the
marketing department whose duty it is to look at the

Web site?

Page

A. No. I wouldn't know the exact person.
Q. Can you give me a title of a person?
A. If I had a question about the Web site,

I would e-mail Brian Prettyman, the director of

marketing, with a question that I would havé.

Q. Can you spell the last name for us,
please?

A. PRETTYMAN. Prettyman.

Q. He's the director of marketing?

A. Yes.

Q. How long has Mr. Prettyman been the

director of marketing?

A. It would be a guess; over a year.

Q. But prior to Mr. Prettyman, there was
another director of marketing; correct?

A. Correct.
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Q. And is it your understanding that that
director of marketing also would have responsibility
for the Web site?
A. Yes.
Q. Would that sequence hold true until the
time the Web site first began?
A. It's always'been under marketing, as ,
far as I recall. %
Q. It's never been under your direct 5
supervision? E
f
A. No.
Q. I'm sorry. Has it ever been under your %

direct supervision?

A. No, it has never been under my direct
supervision :
|
Q. Okay. And you don't look at the Web

site daily?
A. I think we have a Web master, and I
think it's a different company. And no, I don't look

at the Web site daily.

Q. Do you get reports about the Web site
monthly?

A. No, I don't get reports about the Web é
site.

Q. Do you get reports about the Web site

e

PSS
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at all?

A. No. But I do get reservation requests
from the Web site.

Q. All right. So when you produced the
documents during your testimony yesterday,
specifically Exhibits 33, 34, and 35 --

A. This one was sent to
Treasureislandcasino.com. This one --

0. Which one was? Exhibit 347?

A. Oh, I'm sorry. They were all sent to
info@treasureislandcasino.com, so they would go to the
mailbox; they would go to the administrative person
who is in charge of responding or filtering. So as
far as info goes, they do filter down to me; but these
would be stopped at the marketing or -- either Holly
Hosly or Michelle Smith, in the last few years, are
the admin that administer this mailbox. And then --

0. By "this mailbox," you mean?

A. Info@treasureislandcasino.com. And
then, if it has something to do with the hotel and
they know that it's not for Las Vegas or they think
it's not for Las Vegas, I should say, because I still
get them, because -- for instance, I'll get an e-mail
that says, we stayed at your hotel, here is my

confirmation numbers, we didn't get a receipt.
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0. And you've produced those documents,

haven't you?

A. Right. Right.
Q. All right. Thank you.
A. But these would be stopped at the

admin. Those wouldn't go to me.
0. By "those," you mean exhibits --
A. The ones that are clearly asking for

Las Vegas, yes; the Exhibits 33, 34, andA35.

Q. 33, 34, and 357
A. Yes.
Q. Okay. Thank you.

MR. HAUGEN: Could we take a break?
MR. COSTELLO: No, let's -- let's -- 1
want to continue this, counsel, and keep this moving.
Thank you.
BY MR. COSTELLO:

0. Exhibits 33, 34, and 35; these come to
you directly, or they are distributed -- they are
routed to you at some point in time; correct?

A. They are routed to me at some time,
yes.

Q. Okay. And they are routed to you as

hotel manager?

A. As someone who is keeping track of the
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confusion because, otherwise, there would be so many
people keeping track of the confusion, so I'm kind of
like a clearinghouse.

Q. You're the clearinghouse, okay. £nd
these particular documents, 33, 34, and 35, are aated

January and February 19997 :

A. (Nodding head) .

Q. Correct? é
A. So those were saved from 1999. i
Q. And these came to you as the é

clearinghouse with the confusion that comes through

the Treasureislandcasino.com Web site; correct?

A. Keeper of confusion documents.

Q. All right. As the keeper of:the
confusion documents regarding the
Treasureislandcasino.com Web site, you also received
and produced yesterday and actually testified about
Exhibit 30; correct?

A. Yes. It would be one where I --

Q. As keeper of the clearinghouse or the

clearinghouse keeper --
A. Let me look at this.
Q. -- of those documents, you produced

that yesterday; correct? |

A. I don't know. .
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Q. You testified about this document --

A. Oh, I mean, I produced it, you mean,
like, I printed it yesterday or, like, I entered into
evidence yesterday?

Q. Let's make it real simple.

A. Okay.

You testified about thet document,
exhibit --

A. Yes, I testified about it. Yes.

Q. -— correct?

A. Exhibit 30.

Q. Thank you. And you did that as the
clearinghouse individual for the confusion documents
related to the Treasureislandcasino.com --
Treasureislandcasino.com Web site; right?

A. In this case, I actually responded to
this guest.

Q. And you're the clearinghouse; right?

A. rYes.

Q. All right. Thank you. With respect to

Exhibit 32, you also produced that in your role as the
keeper of the documents evidencing the confusion on
the Treasureislandcasino.com Web site; correct?

A. Yes. And this is a guest I responded

to myself.
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Q. And Exhibit 36; you also testified to
-- in your capacity as you've identified here just a

moment ago, as the keeper of the documents that --

A. And also the responder.
Q. -- that exemplify the confusion that
you testified to regarding the Treasure -- that comes

over the Treasureislandcasino.com Web site; correct?

A. I responded to that one, yes.

0. And similarly, Exhibit 457

A. This is one I kept.

Q. All right. And so the exhibits we've

just identified; 35, 33, 34, 30, 32, 36, and 45 --
A. Yes.
Q. -- are all the documents youiproduced
that you testified to yesterday regarding the

confusion that comes over the Treasureislandcasino.com

Web site --
A. Yes.
0. -— isn't that correct?
A. Yes.
0. Now, isn't it true that Exhibits 33,

34, and 35 all are directed to
info@treasureislandcasino.com in 19997

A. That is true.

Q. In fact, January and February of 1999;

189

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)



Delores Knapp

Prairie Island Indian Communi:ty vs Treasure Island Corp. 9/29/05

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

correct?
A.

Q.

Page 190

That is correct.

And the documents Exhibit 30, Exhibit

32, and Exhibit 36 are as follows: Exhibit 30 is in

January of 2004; correct?

A.

o » o ¥ o

That is correct.

Exhibit 32 in March of 20047

That is correct.

And Exhibit 36 is in April of 20047
That is correct.

And Exhibit 45 is in September of 20057
That is correct.

Thank you.

MR. HAUGEN: Now can we take a break?

MR. COSTELLO: Counsel, can I get this

portion of the testimony completed, please?

BY MR. COSTELLO:

Q.

There's also another document, Mrs.

Knapp, and it is Knapp -- I'm sorry. It is Exhibit

31; is this also directed to the

Treasureislandcasino.com Web site? Was that

communication also directed to the

Treasureislandcasino.com Web site?

A.

Q.

Yes. And it was forwarded to me.

All right. Thank you. And what is the

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)




Delores Knapp

“rairie Island Indian Community vs Treasure Island Corp. 9/2%/0%

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 191
date of that communication?

A. February 26, 2004, regarding a stay of
January 24th, 2004.

Q. So yesterday you testified to eight
documents?

A. That is correct.

Q. Thank you.

MR. COSTELLO: Off the record, please.
(A recess was taken.)
BY MR. COSTELLO:

0. Mrs. Knapp, Exhibit 47 is also one of
the documents you testified to regarding the
communications to Treasureislandcasino.com?

A. Yes.

Q. Thank you. You've also testified
regarding Exhibit 26. "This is a communication which
you provided to us regarding the Donaldson Company,
Incorporated; correct?

A. . Yes.

Q. You testified that you received a check

in error regarding this communication by --
Yes.
--— by the Donaldson Company?

Yes.

o p o ¥

It's your understanding, based on your

S PO A AR SO e

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)



Delores Knapp

Prairie Island Indian Community vs Treasure Island Corp. 9/29/05

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Page 192

oversight of this matter, that Mr. -- or the Donaldson
Company, Incorporated had sent the check to the
Treasure Island in Las Vegas?

A. We had the check here. We had that
check, but it was for a reservation in Las Vegas.

Q. All right. 1It's your understanding,
based on your investigation of this incident, that the
Donaldson Company wanted to send its employee,
presumably, to Las Vegas?

A. That was my understanding.

Q. Do you know - you don't know how the
reservations for this employee from the Donaldson

Company were made, do you?

A. I do not.
Q. You don't know whether a reservation
agent might characterize -- an independent reservation

agent that you might see on any street corner of
America made the reservation?

A. I didn't know there was an independent
reservation agent on the street corners of America.
But I'm guessing that it -- the reservation was made
in -- that's my guess, that they had made a
reservation in Las Vegas and sent the check to us.

Q. All right. Let me be more clear about

this. I don't know -- when you hear reservation
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companies --
MR. HAUGEN: Can sne have the document?
MR. COSTELLO: It nas nothing to do
with this document.
BY MR. COSTELLO:

Q. When you see -- generally, when you see
a person in a street mall, in a mall some place that
has tours or provides reservation assistance as a tour
operator or a travel agent, those individuals make
reservations; correct?

A. Yes, they make reservations.

Q. And so my question is -- and it wasn't
very artful, and I apologize.

A. It's all right.

Q. -- that the Donaldson Company —-- you
don't know whether or not the Donaldson Company used a
travel agent, for example, to make the reservation, do
you?

A. You're correct. I do not know how they
made the reservation.

Q. Okay. And you don't know whether the
reservation was made correctly; that is -- well, you
don't know --

A. I would have no idea.

0. Okay. But it appears, from your
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investigation, that the employee of Donaldson Company
intended to go to Las Vegas?

A. That is my understanding.

Q. Do you know whether he actually
appeared in Las Vegas?

A. I would have no idea.

Q. Okay. But the check paying for that
reservation in Las Vegas was misdirected to the

Treasure Island Hotel and Casinc in Minneapolis?

A. Not in Minneapolis.
Q. I'm sorry. In Minnesota?
A. Yes. It showed up here, the check.
Q. Okay. You don't know who sent the
check? ;
A. I assume it was his company, but I |

don't know for sure.
Q. So you don't know whether the -- well,
strike that. Mrs. Knapp, you also testified regarding

the group of exhibits identified as Exhibit 437

A. Yes.
Q. We already talked about this.
A. We already talked about that, yeah. I

thought, oh, okay, we're going to talk about it again.
Q. I don't want to. Thank you. During

that testimony, did you also testify about Exhibits 27
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1 and 287

2 A. Yes.

3 MR. COSTELLO: Off the record.

4 (Discussion had off the record.)

5 MR. COSTELLO: Back on the record,

6 please.

7 BY MR. COSTELLO:

8 0. With respect to Exhibits 28 and 29,
9 could those also be included in the exhibits of

10 Exhibit 43; that is, they're reservation desk wrong

11 Treasure Island information sheets?

12 A. They are front desk wrong Treasure

13 Island information sheets.

14 0. Okay. Front desk. All right. Thank
15 you. May I see those, please? ’

16 A. Yes.

17 Q. So these two exhibits, Exhibits 28 and
18 29, are different than those exhibits collected under

19 Exhibit 437

20 A. Yes.

21 Q. Because these exhibits, 28 and 29,

22 document tho§e instances of confusion that came from
23 —— as a result of a communication with the front desk;

24 is that right?

25 A. Can I review those --
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Q. Sure.
A. -- because -- in this case, the guest
came --
Q. In which case?
A. In the case of Exhibit 29, the guest

came to the front desk and they had a confirmation

number, and the confirmation number is under original

reservation number, and their reservation was made in

Las Vegas but they showed up here.

Q. You testified to that yesterday. And
my question was, that Exhibit 29 --

A. Yes.

Q. —— is the document that you testified
to yesterday to demonstrate the confusion at the front
desk wrong Treasure Island --

A. That is correct.

Q. All right. Thank you. And similarly,
with respect to Exhibit 28 --

A. That is correct.

Q. —-- that document also is a document you
testified to yesterday about the confusion incident at

the front desk wrong Treasure Island?

A. That's correct.
Q. I'm sorry. The front desk; right?
A. That is correct.
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0. All right. Exhibit 41, the call
tracking summary; during the period of January '97
through February of '99, just confirm those dates.

A. That is correct.

Q. At the bottom of the several columns

that appear on that document is a row entitled

"totals"?
A. That is correct.
Q. And so, for the first column, there 1is

the number 744, representing the total for the callers
who did what?

A. They thought the rate was too high.

0. All right. And similarly, each column,
each of the 10 columns on that Exhibit 41 represent
the number of callers who called and, as a result of
the procedures in place by the Treasuré Island Resort
and Casino in Minnesota, were grouped under a
particular kind of heading --

A. That is correct.

Q. —-- correct? And so at the last row is
the total, so if we looked at the number of 744,
that's the total for the first column of callers --

A. That is correct.

Q. -- during the period -- essentially, a

two-year period from '97 through '99, January through

Pat Carl & Associates (763) 591-0535 or (800) 591-SPCA (722)
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1 February; correct?
2 A. That is correct.
| 3 Q. And the same would be true for each
4 respective column; correct?
5 A. Thét is correct.
6 Q. So it's a matter of math. You simply
7 add the columns to see how many callers called during
8 this two-year period‘from January '97 through February

9 1999; correct?
10 A. No, that would not be the number of
11 callers. It would be the number of calls that didn't
12 book here and the reason why. Not the number of

13 callers.

14 Q. So the number of callers is actually
15 higher than the total we would get if we added all of
16 the numbers in each column?

17 A. I'm hoping we captured some business,

18 and they wouldn't be on that list.

19 Q. All right. Can you give me an ldea
20 of --

21 A. I can't speculate as to the number.
22 0. But at least if we totalled up the —-
23 all of the columns on this Exhibit 41, we would know
24 how many people called and were —-

25 A. And for whatever reason, didn't book.
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0. And didn't book. And certainly, your

hope and I believe your impression and your
conclusion, based on your years of experience in the

hotel, that you would have more callers who did book?

A. I think that would be fair to say.
Q. Twice as many more?

A. I couldn't guess.

Q. And you can't estimate?

A. No.

Q. It's your conclusion, based on your

years of experience in the Treasure Island Resort and
Casino in Minnesota, that it certainly would be
helpful to callers to advise them as soon as they call
and are tuned in to the hotel reservations desk that
they are calling the Treasure Island in Minnesota;
isn't that correct?
A. No. You're making a conclusion for me
and putting words in my mouth.
Q. All right. 1Is that your conclusion?
A. Repeat that back to me, please.
(Requested portion of the record
was read by the reporter.)
A. It would be my conclusion that it's
more beneficial if we were the only Treasure Island

Resort and Casino in the world. That would eliminate

o o
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all confusion.

Q. Thank you for that response. It's
totally non-responsive, of course, and I would
appreciate if you would answer my question.

A. No, that's not my conclusion. I don't
agree with you.

Q. All right. But you've testified before

that that was your conclusion, haven't you?

A. You'll have to read back my testimony.
It's four years ago.

Q. L.et me come around next to you so we
both see this testimony. Mrs. Knapp, you recall
having your deposition taken --—

A. Yes.

-— July 30th, 20027

A. Yes.

Q. That was in these proceedings?

A. Yes. It was in the proceedings of
this.

0. Let me turn to page 52, line 11, and

I'm going to read to you from that page 52, line 11,
to page 53, line 23.
A. Okay.

Q.

"QUESTION: And we went through that

Page 200
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before. But there still has not been any change where
the Directory Assistance refers to you as 'from Red
Wing, Minnesota'; right?

"ANSWER: That's correct.

"QUESTION: Is that something that you
are still actively trying to do?

"ANSWER: My last communication with
Robin from Norlight was saying, 'Why can't they say
"Red Wing, Minnesota"?' And I haven't had any
communication with her since. But I've been on
vacation. I've been busy. 1It's not that it isn't
important, but I've been busy.

"QUESTION: Have you raised that issue
with your supervisors or any management othér than the
folks you've identified here today?

"ANSWER: Just the people I told you.
My director knows of the problem.

"QUESTION: Has that person taken any
efforts to have the Directory Assistance identify you
as 'from Red Wing, Minnesota'?

"ANSWER: No, because she's a
hospitality director. IS is in charge of phones.

"QUESTION: When did you first suggest
that the Directory Assistance refer to your option as

'from Red Wing, Minnesota'?
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"ANSWER: In May.

"QUESTION: This year?

"ANSWER: Yes.

"QUESTION: Why did you not make that
suggestion, say, six years ago?

"ANSWER: Because six years ago you got
a live operator when you called Directory Assistance
and you could say, 'Yeah, I want the Treasure Island
in Red Wing, Minnesota'. You got to actually
communicate with the person. And I really didn't dial
800 Directory Assistance very often, was not aware of
even that it went to fully automated until someone

told me we weren't in 800 Directory Assistance any

longer."

A. Okay.

Q. Just a minute. Did I read that
correctly?

A. Yes.

Q. Thank you.

A. I can respond to your question
before --

Q. I didn't ask you a question. I simply

asked you if I read it correctly.

A. Oh, okay.

MR. COSTELLO: I'1ll make this portion
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of Mrs. Knapp's testimony that we just read into tre
record an exhibit to this deposition, to this
testimony. Be next in line as?

THE COURT REPORTER: H.

MR. COSTELLO: Thank you. Responzert's
Exhibit H.
BY MR. COSTELLO:

Q. You testified that, when people enter

the Treasure Island Resort and Casino -- I'm sorry,
the Treasureislandcasino.com Web site, that they are

able to start the reservation process.

A. That is correct. They can request a
reservation.
Q. All right. Are you familiar with that

page of the reservation process that's on the
Treasureislandcasino.com Web site?

A. It's simply a form that you fill out
that's a request inquiring on address, name, dates of
stay, that type of thing.

Q. All right. Let me hand you what I'll
mark as Respondent's Exhibit I.

(Whereupon, Knapp Deposition
Exhibit I was marked for
identification.)

Q. I'1l ask you to look at Respondent's I,
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please.

A. I'm looking at it.

Q. All right. 1Is that the kind of form
that has existed on the Treasureislandcasinoc.com Web
site that allows the individual using that domain
name, Treasureislandcasino.com, to begin the
reservation process?

A. I'm not familiar with the look of this
page,

Q. My question was: Is that kind of form
that the individual accessing the Treasureisland.com
Web site would see --

A. Well, it's similar to --

Q. Excuse me. -- 1if they were trying to
initiate a reservation? Yes or no.

A. It's similar, but it's not the exact
form.

0. All right. 1It's not the exact form now

or it's never been the exact form?
A. I don't recall. But I know that this

is not what it looks like right now.

Q. Today?
A. Today.
Q. All right. You testified earlier that

you don't look at the Web site on a regular basis;
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correct?
A. You're correct.
Q. Thank you.
MR. COSTELLO: This will be marked,
please, as Respondent's Exhibit J.
(Whereupon, Knapp Deposition
Exhibit J was marked for
identification.)
BY MR. COSTELLO:

Q. Please look at Exhibit J, which
consists of, I think, three pages. Once you've had a
chance to take a look at that, please let me know.

A. Okay. I've looked at it.

0. Thank you. Is that -- Exhibit J, the
three pages there, do you recognize that as being from
the Treasureislandcasino.com Web site?

A. Not recently, but it looks fairly
familiar. I mean, in that I have seen this before.
By this, I'm pointing --

Q. By this, you're referring to the upper
left-hand corner --

A, Yes.

0. Just let me describe this, please, for
the record. Which there, it looks like, a box or a

sign on a fence post, and the logo in there is for

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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Treasure Island Resort and Casino. Is that what

you're referring to by "this"?

A. Yes.
Q. Thank you.
A. This looks like it probably was our Web

page, but it's not currently. So in the past, yes,
but again, I'm not super familiar with the Web site.
Q. Okay. 1In fact, at the lower right-hand
corner of that exhibit, it says the domain name
address, Treasureislandcasino.com?
A. You are correct.
Q. On the second page of this exhibit, it
says Treasureislandcasino.com/hotel resort/index.asp?
A. That's correct. ’

Q. And the same is true of the third page

of that exhibit?

A. That is correct.
Q. Thank you. Mrs. Knapp, do you see
anywhere -- is it true that the location information

for Treasure Island Resort and Casino does not appear
on any of those three pages of the
Treasureislandcasino.com Web site?

A. I do not show the state on it or the
location.

Q. You do not see —-
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A. I cannot --
0. -~ the location identifier on those

thres pages of the Treasureislandcasino.com Web site?

A. That's correct.

Q. End that's because none appears;
corract?

A. You're correct; there's no location on

there.
MR. COSTELLO: Just give me a moment to
look through these notes. Thank you.
(A recess was takeh.)
MR. COSTELLO: On the record.
BY MR. COSTELLO:
Q. Mrs. Knapp, in May of '02, wﬁen we --

you had the communications with Robin from Norlight --

A. Okay.
Q. -— as shown by Exhibit 27, after you
made the -- did the investigation you described in

Exhibit 27, you knew that the information had not done
what you had wanted -- the information assistance
operator at the 1-800 directory assistance had not
done what you had wanted to do; that is, you knew that
the problem, as you've identified earlier, encountered
by callers to the 1-800 number was not remedied; isn't

that correct?

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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A. I knew that it didn't change.
Q. Thank you.

MR. COSTELLO: I have no further
questions.

- MR. HAUGEN: One last thing. I don't
think we have to go through the whole protocol again,
but can we just agree on the signature identical as we
did with Cindy Flemke?

MR. COSTELLO: Yes.

MR. HAUGEN: Okay. After the witness
reviews thé transcript, she will sign, and that
signature will be authenticated by a notary public.

(Whereupon, Knapp Deposition

Exhibit H was marked for

identification.)

(Whereupon, the continuing deposition of

DELORES KNAPP was concluded at 1:12 p.m.)
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RESORT & CASINO

Description Reference

P.O.Box 75 :
5734 Sturgeon Lake Road
Red Wing, MN 55066
Reservations: 888-867-STAY
FAX: (612) 385-2801
Business: (612) 388-6300

Room
Arrival
Depart
# Guests
Account

Amount Credit

Balance

Suectis

ot

1
1Y

o : ES =
LI E = =0 :
= =A HIoH
C L4 TISCOUNT
T = D Turnaway
&) SROUF BLE £/9
= SoLD EEl
: 0lD ey ol
s =00M
L S W
“ =mok
18 STXFE
i NOQ
= LIRS

INFORMATION
CASINO INFO
RY INFO

Prairie Island Indian Community
Plaintiff v. Treasure Island Corp.
Defendant, Parent Case No.
91115866

Offered by Plaintiff

DEPOSITION

! acree that rmy liabily for this bill is not waved and agree 1o be held personally lia
a'v part of tr-e full amount of these charges. | also agree that all charges conlaine
m.st =€ mac« within five days after my departure.

~

G.zot Sigrelure

ble in the event that the indicaled person, company or association fajls ic

d in this account are correct and any disputes or requests for copies of




Call Record Tracking Summary (01/01/71-12/3 1/70) 08/04/99 12:32:51 PAGE - 1
All Users Codes: P
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

- WRG TREASURE ISLAND

08/21/97 Thursday

DM - 1

00:00 - 23:59 1

08/21/97 Total 1

08/22/97 Friday

TS - Tami Schaffer 1

00:00 - 23:59 1

08/2297 Total 1

0826’97 Tuesday

PW - 1
00:00 - 23:59 1
08/26/97 Total 1

08/27/97 Wednesday

- ' Prairie Island Indian Community I
000 23:59 , ggg?gé’égi,“éaiéiis‘éiieiii?““ Core- DEPOSITION
Offered by Plaintiff XHIBIT
08/27/97 Total 1

09/02/97 Tuesday

- ! 00988

2:00 - 23:39 1

. 09/02/97 Total 1

09/03/97 Wednesday




PW - 1

00:00 - 23:59 1

09/03/97 Total 1

09/05/97 Friday




Call Record Tracking Summary (01/01/71-12/31/70) 08/04/99 12:32:51 PAGE -2

All Users Codes: P

Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

MM - Mary Jane Martinek 1

00:00 - 23:59 1

39/05/97 Total 1

£9/09/97 Tuesday

TM - Tina, Morrill 1
00:00 - 23:59 1
09.09/97 Total 1

09 15/97 Monday

TS - Tami Schaffer 1
00:00 - 23:59 1
05'15/97 Total 1

09'16:97 Tuesday

TM - Tina, Morrill 1
00:00- 23:59 1
05/16°97 Total 1

051797 Wednesday

PV - 1

06:00- 23:59 1

09/17/97 Total 1

‘2297 “Yonday

e

TS - Tami Schaffer 1

00:00 - 23:59 1




09/22/97 Total

19/23/97 Tuesday

PW -

00:00 - 23:59

09/23/97 Total




all Record Tracking Summary (01/01/71-12/31/70) 08/04/99 12:32:52 PAGE -3
All Users Codes: P
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

========B======-=ll-====|=u=====-==ugnnzn--nzn--zu-----n------------uu---.-
i = -

09/30/97 Tuesday

DK - David Kukes 2
00:00 - 23:59 2
09/30/97 Total 2 .

10/01/97 Wednesday

TM - Tina, Morrill 1
00:00 - 23:59 1
10/01/97 Total 1

10/02/97 Thursday

TM - Tina, Morrill 1

TS - Tami Schaffer 1

00:00 - 23:59 2
10/02/87 Total 2

10/04/97 Saturday

MM - Mary Jane Martinek 1
060:00 - 23:59 1
10/04/97 Total 1

10/16/97 Thursday

FPW - 1

£0:00 - 23:59 1

10/16/97 Total 1

10/17/97 Friday




TM - Tina, Morrill 1

00:00 - 23:59 1

10/17/97 Total 1

10/20/97 Monday




Chil Record Tracking Summary (01/01/71-12/3 1/70) 08/04/99 12:32:52 PAGE - 4
All Users Codes: P
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

TM - Tina, Morrill 1
00:00 - 23:59 1
10/20.97 Total 1

10/21./97 Tuesday

PV - 1

00:00 - 23:59 1

16/21.97 Total 1

10/22'97 Wednesday

TS - Tami Schaffer 1

00:00 - 23:59 1

10/22/97 Total 1

10/22/97 Thursday

EA - 1
0G:00 - 23:59 1
10/22/97 Total 1

10/24/97 Friday

EA - 1

JK - Jill Kulp 1

040:00 - 23:59 2
10/24/97 Total 2

2,2 5/97 Caturday

EA - 1
MM - Mary Jane Martinek 1




00:00 - 23:59

10/25/97 Total

10/27/97 Monday

PW -

00:00 - 23:59

G995



Chll Record Tracking Summary (01/01/71-12/31/70) 08/04/99 12:32:52 PAGE -5

All Users Codes: P

Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

10/27/97 Total 1

106/29/97 Wednesday

EA - 1

P - 1

00:00 - 23:59 2
10/29/97 Total 2

10/30/97 Thursday

MM - Mary Jane Martinek 1

TS - Tami Schaffer 2

006:00 - 23:59 3
10/30/97 Total 3

11/02/97 Monday

PV - 1

TS - Tami Schaffer 1

06:00 - 23:59 2
11/02/97 Total 2

11/04/97 Tuesday

PW - 1

006:00 - 23:59 1

11/04/97 Total 1

-0.5/97 Wednesday

DK - David Kukes 1
K - Jill Kulp 2

-




00:00 - 23:59

11/05/97 Total

11/06/97 Thursday

PS - Paula Strand

00:00 - 23:59




all Record Tracking Summary (01/01/71-12/31/70) 08/04/99 12:32:53 PAGE - 6
All Users Codes: P
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

11/06/97 Total 1

11/07/97 Friday

JK - Jill Kulp 1

MM - Mary Jane Martinek 1

00:00 - 23:59 2
11/07/97 Total 2

11/09/97 Sunday

DH - Dorothy Hachmann 7
00:00 - 23:59 1
.1/09/97 Total 1

11/1G6/97 Monday

T+ - Tina, Morrill 2
00:00 - 23:59 2
11/10/97 Total 2

11/11/97 Tuesday

EA - 1

003:00 - 23:59 1

11/11/97 Total 1

11/12/97 Wednesday

C14 - Chuck Martinek H
A 1

“09:00 - 23:59 2




11/12/97 Total

11/17/97 Monday

TS - Tami Schaffer

00:00 - 23:59

11/17/97 Total

2>23993




all Record Tracking Summary (01/01/71-12/31/70) 08/04/99 12:32:53 PAGE -7
All Users Codes: P
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

C R e SRR RO R OCE R NN EREE E CCEE SRS E E S E N E R CEE O DR E DR S K MR KRR R
WA ORI OET RO WO T

11/18/97 Tuesday

TM - Tina, Morrill 7
00:00 - 23:59 1
11/18/97 Total 1 .

11/19/97 Wednesday

PW - 1

TS - Tami Schaffer 1

00:00 - 23:59 2
11/19/97 Total 2

1 1/20/97 Thursday

JK - Jill Kulp 1
00:00 - 23:59 1
11/20/97 Total 1

11/22/97 Saturday

T*4 - Tina, Morrill 7
006:00 - 23:59 1
11/22/97 Total 1

11/25/97 Tuesday

JK - Jill Kulp 1
O0:00 - 23:59 7 ' ’
N #e (WA \_‘;
1:.22/97 Total 7 .

11/26/97 Wednesday




JK - Jill Kulp 1

00:00 - 23:59 1

11/26/97 Total 1

11/28/97 Friday

¢o=001




all Record Tracking Summary (01/01/71-12/3 1/70) 08/04/99 12:32:54 PAGE- 8
All Users Codes: P
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

'=====“=======‘=-B=--B-BE--l====---n-Bn-unss-—--n---n----n------------,
LA - N3

JK - Jill Kulp 1

00:00 - 23:59 1

11/28/97 Total 7

11/29/97 Saturday

TM - Tina, Morrill 1
00:00 - 23:59 1
11/29/97 Total 1

12/01/97 Monday

TM - Tina, Morrill 1

TS - Tami Schaffer )

00:00 - 23:59 2
12/01/97 Total 2

12/02/97 Tuesday

JK - Jill Kulp 1
00:00 - 23:59 1
12/02/97 Total 1

12/05/97 Friday

EM - 1
TM - Tina, Morrill 1
00:00 - 23:59 2
LU ONnD
*2 05'97 Total 2 Goe002

120697 Saturday

LL- ' 1




00:00 - 23:59 1

12/06/97 Total 1

12/07/97 Sunday

JK - Jill Kulp 1

00:00 - 23:59 1
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All Users Codes: P
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

12/07/97 Total 1

12/10/97 Wednesday

EM - 1

TS - Tami Schaffer 1

00:00 - 23:59 2
12/10/97 Total 2

12/12/97 Friday

DK - David Kukes 1

G0:00 - 23:59 1

«2/12/97 Total 7

12/13/97 Saturday

EM - 1

00:00 - 23:59 1

12/13/97 Total 7

12/15/97 Monday

EM - 1
00:00 - 23:59 1
12/15/97 Total 1

12/17/97 Wednesday

TM - Tina, Morrill 7

o

{

’

‘

<

ECRN
e
i
e’
»e.od

©0:00 - 23:59 7

12/17/97 Total ) 1




12/18/97 Thursday

PS - Paula Strand 2
00:00 - 23:59 2
12/18/97 Total 2

CL2085
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12/22/97 Monday

DK - David Kukes 2
00:00 - 23:59 2
12/22/97 Total 2

12/24/97 Wednesday

JK - Jill Kulp 1
00:00 - 23:59 1
12/24/97 Total 1

12/25/97 Thursday

JK - Jill Kulp 2
00:00 - 23:59 2
12/25/97 Total 2

12/26/97 Friday

EM - 1
00:00 - 23:59 1
12/26/97 Total 1

12/27/97 Saturday

JK - Jill Kulp 1
00:00 - 23:59 1 Ny
Co.320086
~27797 Total b

12/29/97 Monday

TM - Tina, Morrill 1




00:00 - 23:59

12/29/97 Total

12/30/97 Tuesday

TM - Tina, Morrill

00:00 - 23:59

G

~ s
LU

00
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12/30/97 Total 1

12/31/97 Wednesday

TS - Tami Schaffer 1

00:00 - 23:59 1 .

12/31/97 Total 1

01/04/98 Sunday

TM - Tina, Morrill 1

TS - Tami Schaffer 1

00:00 - 23:59 2
v1/04/98 Total 2

01/15/98 Thursday

MM - Mary Jane Martinek 1

TM - Tina, Morrill 1

00:00 - 23:59 2
01/15/98 Total 2

01/18/98 Sunday

PS - Paula Strand 1
¢0:00 - 23:59 1
01/18/98 Total 7

01/23/98 Friday

1AM - tdary jane Martinek 2

20:00 - 23:59 2




01/23/98 Total

01/26/98 Monday

TS - Tami Schaffer

00:00 - 23:59

01/26/98 Total

GO

2

by

009
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01/29/98 Thursday

EA - 2
00:00 - 23:59 2
01/29/98 Total 2

01/31/98 Saturday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
61/31/98 Total 1

%2/02/98 Monday

DH - Dorothy Hachmann 1

TM - Tina, Morrill 2

00:00 - 23:59 3
02/02/98 Total 3

02/12/98 Thursday

TM - Tina, Morrill 3
00:00 - 23:59 3
02/12/98 Total 3

¢2/15/98 Sunday

TS - Tami Schaffer 1
~ew N
! Lk {
:0:00 - 23:59 1 Coo0a0
827558 Total 1

02/17/98 Tuesday




TM - Tina, Morrill 7

00:00 - 23:59 1

02/17/98 Total 1

02/18/98 Wednesday

002011

|
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MM - Mary Jane Martinek 1

00:00 - 23:59 1

02/18/98 Total 1

02/19/98 Thursday

JK - Jill Kulp 1

TM - Tina, Morrill 1

00:00 - 23:59 2
02/19/98 Total 2

02/23/98 Monday

TM - Tina, Morrill 1
00:00 - 23:59 1
02/22/98 Total 1

02/24/98 Tuesday

TM - Tina, Morrill 1
00:00 - 23:59 1
02/24/98 Total 1

02/27/98 Friday

TM - Tina, Morrill 1
0G:00 - 23:59 1
02/27/98 Total 1 052042

unday

o
w2
Cn

TM - Tina, Morrill 1




00:00 - 23:59

03/01/98 Total

03/08/98 Sunday

MM - Mary Jane Martinek

00:00 - 23:59

¢oo043
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03/08/98 Total 1

03/09/98 Monday

TM - Tina, Morrill 1
00:00 - 23:59 1 .
03/09/98 Total 1

03/13/98 Friday

TM - Tina, Morrill 1
00:00 - 23:59 1
~3/13/98 Total 1

03/15/98 Sunday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
03/15/98 Total 1

03/16/98 Monday

JF - Jeanette Borst 2
RJ - Richard Jacobsen 2
TM™M - Tina, Morrill 1
00:00 - 23:59 5
03/16/98 Total 5

03/17/98 Tuesday

T4 - Tina, Morriil ]

©0:00 - 23:59 1




03/17/98 Total 1

03/18/98 Wednesday

TM - Tina, Morrill 1
00:00 - 23:59 1
03/18/98 Total 1

EEGTs & B
(,‘ [ 2LV '\)
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03/19/98 Thursday

RJ - Richard Jacobsen 1
00:00 - 23:59 1
03/19/98 Total 1 .

032/23/98 Monday

JK - Jill Kulp 2
00:00- 23:59 2
02°23/98 Total 2

03/24/98 Tuesday

DH - Dorothy Hachmann 1

TM - Tina, Morrill 1

00:00 - 23:59 2
032'24/98 Total 2

0325798 Wednesday

MM - Mary Jane Martinek 2
00-00 - 23:59 2
0325/98 Total 2

03'27/98 Friday

JF - Jeanette Borst 2
PR S T e
0600 - 22:59 2 LEROLE 3 BN
02798 Total 2

032298 Saturday




R} - Richard Jacobsen 1

00:00 - 23:59 1

03/28/98 Total 1

03/29/98 Sunday

GO0’
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TM - Tina, Morrill 1
00:00 - 23:59 1
03/29/98 Total 1

03/30/98 Monday

TM - Tina, Morrill 7
00:00 - 23:59 7
03/30/98 Total 1

03/31/98 Tuesday

TM - Tina, Morrill 3

TS - Tami Schaffer 1

00:00- 23:59 4
03/31/98 Total 4

04/03/98 Friday

T4 - Tina, Morrill 2
00:00 - 23:59 2
04/02/98 Total 2

04/06/98 Monday

TAA - Tina, Morrill 1
00:00 - 23:59 1
GO
04/06/98 Total 1 o 1 8

©£/98 'ednesday

T34 - Tina, Morrill 2




00:00 - 23:59

04/08/98 Total

)4/13/98 Monday

TM - Tina, Morrill

00:00 - 23:59

(s

N
U

019
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04/13/98 Total 1

04/20/98 Monday

TS - Tami Schaffer 1

00:00 - 23:59 1 .

04/20/98 Total 1

04/26/98 Sunday

TS - Tami Schaffer 1

00:00 - 23:59 )

14/26/98 Total 1

04/28/98 Tuesday

00:00 - 23:59 1

04/28/98 Total 1

05/04/98 Monday

DH - Dorothy Hachmann 1
TS - Tami Schaffer 1

00:00 - 23:59 2

05/04/98 Total 2

05/05/98 Tuesday

JF - Jeariette Borst 2
T4 - Tizza, Morrill 1

00:00 - 23:59 3




05/05/98 Total

05/06/98 Wednesday

TM - Tina, Morrill

00:00 - 23:59

05/06/98 Total

O

S~
Y

AW

021
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05/10/98 Sunday

TS - Tami Schaffer

00:00 - 23:59

05/10/98 Total

05/12/98 Tuesday

TS - Tami Schaffer

00:00 - 23:59

05/12/98 Total

05/14/98 Thursday

TM - Tina, Morrill

00:00 - 23:59

05/14/98 Total

05/19/98 Tuesday

TM - Tina, Morrill

60:00 - 23:59

05/19/98 Total

05/20/98 Wednesday

DH - Dorothy Hachmann

00:00 - 23:59

52098 Total

05/25/98 Monday

05022




DH - Dorothy Hachmann 1

TS - Tami Schaffer 2
00:00 - 23:59 3
05/25/98 Total 3

05/28/98 Thursday
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JF - Jeanette Borst

00:00 - 23:59

05/28/98 Total

05/02/98 Tuesday

JF - Jeanette Borst
MD - Melissa Dodge

00:00 - 23:59

06/02/98 Total

05/04/98 Thursday

MM - Mary Jane Martinek

00:00 - 23:59

¢6/04/98 Total

66/08/98 Monday

JF - Jeanette Borst

00:00 - 23:59

06/08/98 Total

06/09/98 Tuesday

TM - Tina, Morrill

©0:00 - 23:59

032024

06/0:9/98 Total

=5 G S8 Wednesday

DH - Dorothy Hachmann

TM - Tina, Morrill
e



00:00 - 23:59 3

$/10/98 Total 3

06/11/98 Thursday

TM - Tina, Morrill 1

00:00 - 23:59 1

(.: RS T R
SRS RVA S
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06/11/98 Total 1

06/15/98 Monday

TM - Tina, Morrill 3
00:00 - 23:59 3 .
06/15/98 Total 3

06/16/98 Tuesday

JF - Jeanette Borst 1
00:00 - 23:59 1
06/16/98 Total 1

06/19/98 Friday

7S - Tami Schaffer 1
00:00 - 23:59 1
06/19/98 Total 1

06/20/98 Saturday

TS - Tami Schaffer 1

00:00 - 23:59 1

06/20/98 Total 1

06/21/98 Sunday

JF - Jeanette Borst 1 0;:026
50:60 - 23:59 1

06721798 Total H




06/23/98 Tuesday

JF - Jeanette Borst

00:00 - 23:59

06/23/98 Total

07/03/98 Friday

O

~
Vo

U e

027
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JF - Jeanette Borst 1
00:00 - 23:59 1
07/03/98 Total 1

07/07/98 Tuesday

MS - Marcia Hei 1
00:00 - 23:59 1
07/07/98 Total 1

07/14/98 Tuesday

JF - Jeanette Borst 1
00:00 - 23:59 1
07/14/98 Total 1

07/16/98 Thursday

TS - Tami Schaffer 1
00:00 - 23:59 1
07/16/98 Total 1

07/19/98 Sunday

JF - Jeanette Borst 1
00:00 - 23:59 1
07/19/98 Total 1

=,21/98 Tuesday

JF - Jeanette Borst 1

©0:00 - 23:59 1




07/21/98 Total 1

07/24/98 Friday

MM - Mary Jane Martinek 1

00:00 - 23:59 1

07/24/98 Total 1

0322029




all Record Tracking Summary (01/01/71-12/3 1/70) 08/04/99 12:33:00 PAGE - 22
All Users Codes: P
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

=|=:|=============Bnn:l::n=z|==l===u|===-=nn=n==u--:-==---n---n-u-------u-:-
C N

02/03/98 Monday

MS - Marcia Hei 1
00:00 - 23:59 1
08/03/98 Total 1

08/04/98 Tuesday

JF - Jeanette Borst 1
00:00 - 23:59 1
08/04/98 Total 1

08/13/98 Thursday

JF - Jeanette Borst 2
00:00 - 23:59 2
08/13/98 Total 2

¢8/15/98 Saturday

AL - Ann Lindstrom 1
00:00 - 23:59 1
68/15/98 Total 1

08/17/98 Monday

JF - Jeanette Borst 2
00:00 - 23:59 2 GS2039
8 1728 Total 2

-08/19/98 Wednesday




MS - Marcia Hei 1

00:00 - 23:59 1

18/19/98 Total 1

08/20/98 Thursday

MM - Mary Jane Martinek 1

052034
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00:00 - 23:59 1

08/20/98 Total 1

08/21/98 Friday

DH - Dorothy Hachmann 7 .
00:00 - 23:59 1
08/21/98 Total 1

08/23/98 Sunday

JK - Jill Kulp 1
00:00 - 23:59 1
08/23/98 Total 1

08/20/98 Sunday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
08/20/98 Total 1

08/21/98 Monday

JF - Jeanette Borst 2
00:00 - 23:59 2
08/21/98 Total 2

¢o2032

09/01/98 Tuesday

#] - Richard Jacobsen 1

* 00:00 - 23:59 1 -




09/01/98 Total 1

09/09/98 Wednesday

AV - Angi Veeks 1
00:00 - 23:59 7
09/09/98 Total 1

0o:2033
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09/11/98 Friday

TS - Tami Schaffer 1

00:00 - 23:59 1

09/11/98 Total 1

09/13/98 Sunday

R] - Richard Jacobsen 1

00:00 - 23:59 1

09/13/98 Total 1

9/14/98 Monday

JF - Jeanette Borst 1
00:00 - 23:59 1
09/14/98 Total 1

09/18/98 Friday

TS - Tami Schaffer 2
00:00 - 23:59 2
09/78/98 Total 2

09/26/98 Saturday

MM - Mary Jane Martinek 1
iy
00:00 - 23:59 1 Y 9 3 4
.5 26’98 fotal 1

-

09/28/98 Monday




MS - Marcia Hei

00:00 - 23:59

09/28/98 Total

10/03/98 Saturday

TS - Tami Schaffer

O

~ -y
IS

Aot

035
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00:00 - 23:59 7

10/03/98 Total )

10/07/98 Wednesday

AV - Angi Veeks 1 : .

00:00 - 23:59 1

10/07/98 Total 1

10/09/98 Friday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
10/09/98 Total 1

10/12/98 Monday

DH - Dorothy Hachmann 1

00:00 - 23:59 1

10/12/98 Total - )

10/21/98 Wednesday

DH - Dorothy Hachmann 1
40:00 - 23:59 1

10/21/98 Total 7

10/23/98 Friday 032035
CH - Dorothy Hachmann 1

-

00:00 - 23:59 1




10/23/98 Total 1

10/24/98 Saturday

MM - Mary Jane Martinek 7

00:00 - 23:59 1

10/24/98 Total 1

Gc203'
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10/28/98 Wednesday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
10/28/98 Total 1 .

11/02/98 Monday

HE - Blake, Heather 7

00:00 - 23:59 1

11/02/98 Total 1

1/03/98 Tuesday

MS - Marcia Hei 1

00:00 - 23:59 1

11/03/98 Total 1

11/08/98 Sunday

KV - Kim Von Bargen 1
¢0:00 - 23:59 1
11/68/98 Total 1

11/¢9/98 Monday

DH - Dorothy Hachmann 1
JF - Jeanette Borst 1 0 ) 03 8
U i -
70:00 - 23:59 2
11:09/98 Total 2

11/10/98 Tuesday




JF - Jeanette Borst 1

00:00 - 23:59 1

11/10/98 Total 1

11/11/98 Wednesday

G32039
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JF - Jeanette Borst 1

KV - Kim Von Bargen 1

00:00 - 23:59 2
11/11/98 Total 2

11/16/98 Monday

MS - Marcia Hei 1
00:00 - 23:59 1
11/16.98 Total 1

11/20/98 Friday

MS - Marcia Hei 1
00:00 - 23:59 1
11/20/98 Total 1

11/25/98 Wednesday

JF - Jeanette Borst 2

MS - Marcia Hei 1

00:00 - 23:59 3
11/25/98 Total 3

11/29/98 Sunday

JF - Jeanette Borst 2
00:00 - 23:59 2
772998 Total 2

11/30/98 Monday

HE - Blake, Heather 1

e E B EDE D E o E e RN MmN RDEEZE R«
=

GoL040




00:00 - 23:59 1

*1/30/98 Total 1

12/01/98 Tuesday

MS - Marcia Hei 1

00:00 - 23:59 1

032044
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12/01/98 Total 1

12/15/98 Tuesday

MS - Marcia Hei )
00:00 - 23:59 1 .
12/15/98 Total 1

12/17/98 Thursday

JF - Jeanette Borst -1
00:00 - 23:59 )
"2/17/98 Total 1

12/18/98 Friday

R} - Richard Jacobsen 1
00:00 - 23:59 1
12/18/98 Total 1

12/24/98 Thursday

MS - Marcia Hei 1
00:00 - 23:59 1
12/24/98 Total 1
07/04/99 Monday ‘ G0 42
JF - Jeanette Borst 1
060:65-23:359 1

01/04/99 Total 1




01/05/99 Tuesday

R] - Richard jacobsen

00:00 - 23:59

01/05/99 Total

01/07/99 Thursday

(o4 a
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MS - Marcia Hei 1

00:00 - 23:59 1

01/07/99 Total 1

01/11/99 Monday

AL - Ann Lindstrom 2

JL - Kautz, Janelle 1

00:00 - 23:59 3
01/11/99 Total 3
01/13/99 Wednesday

JF - Jeanette Borst 1

00:00 - 23:59 1
01/13/99 Total 1
01/17/99 Sunday

JL - Kautz, Janelle 1

00:00 - 23:59 1
01/17/99 Total 1
01/20/99 Wednesday

AL - Ann Lindstrom 1

00:00 - 23:59 1
01/20/99 Total 1

MS - Marcia Hei

ST XX £ OR 82 UK IR NG NE WK VB Or M S B MR WK Nr IR M W WO MR E

032044




00:00 - 23:59

401/22/99 Total

01/23/99 Saturday

AL - Ann Lindstrom

00:00 - 23:59

WYy

b
\¥) s,

045
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01/23799 Total 1

01/26/99 Tuesday

JF - Jeanette Borst 1
00:00 - 23:59 1 .
01/26/99 Total 7

02/04/99 Thursday

SW - Sharleen Wheatley 1

00:00 - 23:59 1

2/04/99 Total 1

02/06/99 Saturday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
02/06/99 Total 1

02/07/99 Sunday

MS - Marcia Hei 1
00:00 - 23:59 1
02 07/99 Total 1

02°11/99 Thursday

JF - Jeanette Borst 1

00:09-23:59 1

02/11/99 Total 1




02/16/99 Tuesday

JF - Jeanette Borst

00:00 - 23:59

02/16/99 Total

02/18/99 Thursday

.o

G

~ oy
L& (1)
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JF - Jeanette Borst 1
00:00 - 23:59 1
02/18/99 Total 1

02/22/99 Monday

RJ - Richard Jacobsen 1
00:00 - 23:59 1
02/22/99 Total 1

02/25/99 Thursday

HB - Heather Bentzen 1
00:00 - 23:59 1
02/25/99 Total 1

02°26/99 Friday

KV - Kim Von Bargen 1
00:00 - 23:59 1
02°26/99 Total 1

02/28/99 Sunday

HE - Blake, Heather 1
. - . -‘.'\\ T‘: 4 o
00:00 - 23:59 1 G045
02/28/99 Total 1

2'03-9% Wednesday

MS - Marcia Hei 1

00:00 - 23:59 1




03/03/99 Total

03/09/99 Tuesday

DG - Debbie Goodmanson

00:00 - 23:59

03/09/99 Total

052049
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03/11/99 Thursday

J] - Jesse Macho 1
00:00 - 23:59 1
03/11/99 Total 1 .

03/12/99 Friday

JJ - Jesse Macho 2
00:00 - 23:59 2
03/12/99 Total 2

2/15/99 Monday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
03/15/99 Total 1

03/16/99 Tuesday

JL - Kautz, Janelle 1
00:00 - 23:59 1
03/16/99 Total 1

03.19/99 Friday

DH - Dorothy Hachmann 1

G32050

00:00 - 23:59 1

i

4
-t .

1% L7 Toted 1

-

02722/99 Monday




MS - Marcia Hei
SW - Sharleen Wheatley

00:00 - 23:59

03/22/99 Total

03/23/95 Tuesday

1

052051
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JJ - Jesse Macho 1
00:00 - 23:59 1
03/23/99 Total 1

03/25/99 Thursday

PS - Paula Strand 1
00:00 - 23:59 1
03/25/99 Total 1

04/09/99 Friday

MS - Marcia Hei 1

TS - Tami Schaffer 1

00:00 - 23:59 2
04/09/99 Total 2

04/11/99 Sunday

S>W - Sharleen Wheatley 1
00:00 - 23:59 1
04/11/99 Total 1

04/21/99 Wednesday

JJ - Jesse Macho 1
00:00 - 23:59 1
04/21/99 Total 1

'2273% Tuesday -

AL - Ann Lindstrom 7
JL - Kautz, Janelle’ 2




00:00 - 23:59

24/27/99 Total

04/30/99 Friday

SW - Sharleen Wheatley

00:00 - 23:59

042050
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04/30/99 Total 1

05/02/99 Sunday

JL - Kautz, Janelle 1
00:00 - 23:59 1 .
05/02/99 Total 1

05/09/99 Sunday

SW - Sharleen Wheatley 1

00:00 - 23:59 1

15/09/99 Total 1

05/21/99 Friday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
05/21/99 Total 1

05/24/99 Monday

DH - Dorothy Hachmann 1

00:00 - 23:59 1

05/24/99 Total 1

05/29/99 Saturday

RJ - Richard Jacobsen 17 O G :3 O S 4

i
*0G0:00 - 23:59 7

05/29/99 Total 1




06/04/99 Friday

JL - Kautz, Janelle

00:00 - 23:59

06/04/99 Total

06/07/99 Monday

052055
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AL - Ann Lindstrom 1

00:00 - 23:59 1

06/07/99 Total 1

06/23/99 Wednesday

DG - Debbie Goodmanson 1

00:00 - 23:59 1

06/23/99 Total 1

07/03/99 Saturday

SW - Sharleen Wheatley 1
" 00:00 - 23:59 1
07/03/99 Total 1

07/12/99 Monday

DH - Dorothy Hachmann 1

00:00 - 23:59 1

07/12/99 Total 1

07/14/99 Wednesday

JF - Jeanette Borst 1
00:00 - 23:59 1
07/14/99 Total 1

n>/20'99 Tuesday i

MS - Marcia Hei 1

00:00 - 23:59 ' 1




07/20/99 Total

27/21/99 Wednesday

MD - Melissa Dodge

00:00 - 23:5°

07/21/99 Total

G

-

e

Qr}--.,

LA
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07/26/99 Monday

RJ - Richard Jacobsen 1

00:00 - 23:59 1

07/26/99 Total 1

07729/99 Thursday

DH - Dorothy Hachmann 7

00:00 - 23:59 1

07/29/99 Total 1

n8/02/99 Monday

MS - Marcia Hei 1

00:00 - 23:59 1

08/02/99 Total 1

P - WRG TREASURE ISLAND  Total 300

Grand Total 300 '

======r=|==========================================================:==========;

Goroe
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09/12/00 Tuesday

PA - Paul Timmerman 1
00:00 - 23:59 1
09/12/00 Total 1

Y - WRONG T.1
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01/12/98 Monday

DH - 1
00:00 - 23:59 . 1
01/12/98 Total 1

01/14/98 Wednesday V

JK - Jill Mickelson 1
00:00 - 23:59 1
01/14/98 Total 1

02/06/98 Friday

PS - Paula Strand 1
00:00 - 23:59 1
02/06/98 Total 1

02/08/98 Sunday

PS - Paula Strand 1
00:00 - 23:59 1
02/08/98 Total ! Prairie Island Indian Community
Plaintiff v. Treasure Island Corp.
02/16/98 Monday Defendant, Parent Case No. i !
91115866 o DEPOSITION
Offered by Plaintiff
DH- : ~ EXHIBIT
00:00 - 23:59 1

02/16/98 Total 1
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02/28/98 Saturday

PS - Paula Strand 1
00:00 - 23:59 1
02/28/98 Total 1

03/27/98 Friday

PS - Paula Strand 1
00:00 - 23:59 1
03/27/98 Total 1

05/28/98 Thursday

PS - Paula Strand 1
00:00 - 23:59 1
05/28/98 Total 1

05/30/98 Saturday

PS - Paula Strand 1
00:00 - 23:59 1
05/30/98 Total 1

06/23/98 Tuesday

HB - 1
00:00 - 23:59 1
06/23/98 Total 1

06/25/98 Thursday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
06/25/98 Total 1

06/27/98 Saturday

HE - Blake, Heather 1
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00:00 - 23:59 1

06/27/98 Total 1

09/19/98 Saturday

HE - Blake, Heather 1
00:00-23:59 1
09/19/98 Total 1

11/07/98 Saturday

HE - Blake, Heather 1
00:00 - 23:59 1
11/07/98 Total 1

11/14/98 Saturday

DH - 1
00:00 - 23:59 1
11/14/98 Total 1

12/31/98 Thursday

DH - 1
00:00 - 23:59 1
12/31/98 Total 1

01/05/99 Tuesday

DH - 1
00:00 - 23:59 1
01/05/99 Total 1

01/10/99 Sunday

PS - Paula Strand 1

00:00 - 23:59 1

01/10/99 Total 1
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01/26/99 Tuesday

MS - Marcia Hei 1
00:00 - 23:59 1
01/26/99 Total 1

01/28/99 Thursday

HE - Blake, Heather 1
00:00 - 23:59 1
01/28/99 Total 1

02/14/99 Sunday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
02/14/99 Total 1

02/18/99 Thursday

SW - Sharleen Wheatley 1

00:00 - 23:59 1
02/18/99 Total 1

02/24/99 Wednesday

}J - Jesse Macho 1
00:00 - 23:59 1
02/24/99 Total 1

02/25/99 Thursday

AL - Ann Lindstrom 1
00:00 - 23:59 1
02/25/99 Total 1

03/06/99 Saturday

J] - Jesse Macho 1
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00:00 - 23:59 1

03/06/99 Total 1

03/27/99 Saturday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
03/27/99 Total 1

04/02/99 Friday

JL - Kautz, Janelle 1
00:00 - 23:59 1
04/02/99 Total 1

04/07/99 Wednesday

HB - 1
00:00 - 23:59 1
04/07/99 Total 1

04/09/99 Friday

DH - 1
00:00 - 23:59 1
04/09/99 Total 1

04/12/99 Monday

MD - Melissa Reimer 1
00:00 - 23:59 1
04/12/99 Total 1

04/16/99 Friday

HB - 1

00:00 - 23:59 1

04/16/99 Total 1




Call Record Tracking Summary (01/01/98-07/14/02) 07/14/02 07:35:56 PAGE - 6
All Users Codes: Y

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

.
b

04/19/99 Monday

JL - Kautz, Janelle 1
00:00 - 23:59 1
04/19/99 Total 1

04/28/99 Wednesday

MD - Melissa Reimer 7
00:00 - 23:59 7
04/28/99 Total 7

05/18/99 Tuesday

JF - 1

00:00 - 23:59 1

05/18/99 Total 1

05/25/99 Tuesday

JF - 1

00:00 - 23:59 1

05/25/99 Total 1

05/29/99 Saturday

HB - 1
00:00 - 23:59 1
05/29/99 Total 1

05/30/99 Sunday

BW .- 1
00:00 - 23:59 i
05/30/99 Total 1

06/29/99 Tuesday

JL - Kautz, Janelle 1




Qall Record Tracking Summary (01/01/98-07/14/02) 07/14/02 07:35:56 PAGE - 7
All Users Codes: Y

Room Type:Ali

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

A
«

00:00 - 23:59 1

06/29/99 Total 1

07/11/99 Sunday

PS - Paula Strand 1
00:00 - 23:59 1
07/11/99 Total 1

07/24/99 Saturday

HB - 1
00:00 - 23:59 1
07/24/99 Total 1

08/12/99 Thursday

DH - 1
00:00 - 23:59 1
08/12/99 Total 1

08/23/99 Monday

KO - Karen Oswalt - 1
00:00 - 23:59 1
08/23/99 Total 1

09/26/99 Sunday

JK - ill Mickelson 2
00:00 - 23:59 2
09/26/99 Total 2

10/08/99 Friday

J2 - John Hove 1

00:00 - 23:59 1

10/08/99 Total 1
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10/09/99 Saturday

JL - Kautz, janelle 1
00:00 - 23:59 1

10/09/99 Tota! 1

10/15/99 Friday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
10/15/99 Total 1

10/29/99 Friday

DH - 1
00:00 - 23:59 1
*10/29/99 Total 1

01/03/00 Monday

AL - Ann Lindstrom 1
00:00 - 23:59 1
01/03/00 Total 1

02/08/00 Tuesday

T2 - Tabitha Simon 1
00:00 - 23:59 1
02/08/00 Total i

02/09/00 Wednesday

NS - Nancy Steberg 1
00:00 - 23:59 1
02/09/00 Tota! 1

02/24/00 Thursday

LL - Love, Lynne 1
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00:00 - 23:59 1

02/24/00 Total 1

03/03/00 Friday

LL - Love, Lynne 1
00:00 - 23:59 1
03/03/00 Total . 1

03/04/00 Saturday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
03/04/00 Total 1

03/13/00 Monday

R) - Richard Jacobsen 2
00:00 - 23:59 2
03/13/00 Total 2

04/02/00 Sunday

A2 - Alison Hoekstra 1
00:00 - 23:59 1
04/02/00 Total 1

04/13/00 Thursday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
04/13/00 Total 1

04/17/00 Monday

AL - Ann Lindstrom 1

00:00 - 23:59 1

04/17/00 Total 1
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05/19/00 Friday

KO - Karen Oswalt 1
00:00 - 23:59 1
05/19/00 Total 1

06/22/00 Thursday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
06/22/00 Total 1

07/29/00 Saturday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
07/29/00 Total 1

08/25/00 Friday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
08/25/00 Total 1

08/31/00 Thursday

AL - Ann Lindstrom 1
00:00 - 23:59 1
08/31/00 Total 1

10/02/00 Monday

AL - Ann Lindstrom 1
00:00 - 23:59 1
10/02/00 Total 1

10/05/00 Thursday

MM - Mary Jane Martinek 1

i g O




-

Room Type:All

00:00 - 23:59

10/05/00 Total

10/13/00 Friday

SW - Sharleen Wheatley

00:00 - 23:59

10/13/00 Total

10/16/00 Monday

JK - Jill Mickelson

00:00 - 23:59

10/16/00 Total

10/19/00 Thursday

SW - Sharleen Wheatley

00:00 - 23:59

10/19/00 Total

10/20/00 Friday

J2 - John Hove

00:00 - 23:59

10/20/00 Total

10/27/00 Friday

JK - Jill Mickelson

00:00 - 23:59

10/27/00 Total

10/31/00 Tuesday

DH -

00:00 - 23:59

10/31/00 Total
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11/22/00 Wednesday

LS - Lisa Bang 1
00:00 - 23:59 1
11/22/00 Total 1

11/25/00 Saturday

JK -Jill Mickelson 1
00:00 - 23:59 1
11/25/00 Total 1

12/04/00 Monday

DH - 1
00:00 - 23:59 1
12/04/00 Total 1

12/29/00 Friday

KO - Karen Oswalt 1
00:00 - 23:59 1
12/29/00 Total 1

01/04/01 Thursday

T2 - Tabitha Simon 1
" 00:00 - 23:59 1
01/04/01 Total 1

01/05/01 Friday

JO - Jacinta Forsman 1
00:00 - 23:59 1
01/05/01 Total 1

01/06/01 Saturday

LL - Love, Lynne 1
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00:00 - 23:59 1

01/06/01 Total 1

01/07/01 Sunday

AL - Ann Lindstrom 1
00:00 - 23:59 1
01/07/01 Total 1

01/09/01 Tuesday

LS - Lisa Bang 2
00:00 - 23:59 2
01/09/01 Total 2

01/11/01 Thursday

T2 - Tabitha Simon 1
00:00 - 23:59 1
01/11/01 Total 1

01/12/01 Friday

AY - Amy Fischer 1
00:00 - 23:59 1
01/12/01 Total 1

01/13/01 Saturday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
01/13/01 Total 1

01/19/01 Friday

SB - Susan Bolland 1

00:00 - 23:59 1

01/19/01 Total 1
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01/21/01 Sunday

AY - Amy Fischer 1
00:00 - 23:59 1
01/21/01 Total 1

01/22/01 Monday

AY - Amy Fischer 1
00:00 - 23:59 1
01/22/01 Total 1

01/26/01 Friday

AY - Amy Fischer 1
00:00 - 23:59 1
01/26/01 Total 1

01/27/01 Saturday

AL - Ann Lindstrom 1
00:00 - 23:59 1
01/27/01 Total 1

02/13/01 Tuesday

LS - Lisa Bang 1
00:00 - 23:59 1
02/13/01 Total 1

02/15/01 Thursday

MM - Mary Jane Martinek 3
00:00 - 23:59 3
02/15/01 Total 3

03/05/01 Monday

AY - Amy Fischer 1
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00:00 - 23:59 1

03/05/01 Total 1

03/06/01 Tuesday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
03/06/01 Total 1

03/07/01 Wednesday

JO - Jacinta Forsman 1
00:00 - 23:59 1
03/07/01 .Total 1

.03/08/01 Thursday

JO - Jacinta Forsman 1
00:00 - 23:59 1
~03/08/01 Total 1

03/22/01 Thursday

AY - Amy Fischer 1

DH - 1

J2 - John Hove 1

00:00 - 23:59 3
03/22/01 Total 3

05/04/01 Friday

AY - Amy Fischer 2

KO - Karen Oswalt 2

00:00 - 23:59 . 4
05/04/01 Total 4

05/08/01 Tuesday

JC - Jiunn Chiew Khor 2

00:00 - 23:59 2
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05/08/01 Total 2

05/09/01 Wednesday

AL - Ann Lindstrom 1

LS - Lisa Bang 3

00:00 - 23:59 4
05/09/01 Total 4

05/10/01 Thursday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
05/10/01 Total 1

05/14/01 Monday

LS - Lisa Bang 2
00:00 - 23:59 2
05/14/01 Total 2

05/16/01 Wednesday

KR - Karen Regelman 1
00:00 - 23:59 1
05/16/01 Total 1

05/19/01 Saturday

KO - Karen Oswalt 1
00:00 - 23:59 1
05/19/01 Total 1

05/23/01 Wednesday

J2 - John Hove 1

00:00 - 23:59 1

05/23/01 Total 1
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05/24/01 Thursday

KR - Karen Regelman

00:00 - 23:59

05/24/01 Total

05/28/01 Monday

)2 -Johh Hove

00:00 - 23:59

05/28/01 Total

05/29/01 Tuesday

J2 - John Hove

00:00 - 23:59

05/29/01 Total

06/03/01 Sunday

JO - Jacinta Forsman

00:00 - 23:59

06/03/01 Total

06/04/01 Monday

DJ - Debbie johnson
KR - Karen Regeiman
LD - Lois Dankers

00:00 - 23:59

06/04/01 Total

06/05/01 Tuesday

2 - john Hove

00:00 - 23:59

06/05/01 Total

06/06/01 Wednesday
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DJ - Debbie johnson 1
00:00 - 23:59 1
06/06/01 Total 1

06/14/01 Thursday 1

SW - Sharleen Wheatley 1
00:00 - 23:59 1
06/14/01 Total 1

06/24/01 Sunday

MS - Marcia Hei 1
00:00 - 23:59 1
06/24/01 Total 1

06/25/01 Monday

J2 - )John Hove - 1

NS - Nancy Steberg 1

00:00 - 23:59 2
06/25/01 Total 2

07/07/01 Saturday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
07/07/01 Total 1

07/10/01 Tuesday

LL - Love, Lynne 2
00:00 - 23:59 2
07/10/01 Total 2

07/16/01 Monday

J2 - John Hove 2
RJ - Richard Jacobsen 1

00:00 - 23:59 3
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07/16/01 Total 3

07/30/01 Monday

}2 - John Hove 1 ‘ -
00:00 - 23:59 1
07/30/01 Total 1

08/01/01 Wednesday

DJ - Debbie Johnson 1
00:00 - 23:59 1
08/01/01 Total 1

08/08/01 Wednesday

KR - Karen Regelman 1
00:00 - 23:59 1
08/08/01 Total 1

08/10/01 Friday

JO - jacinta Forsman 2
00:00 - 23:59 2
08/10/01 Total 2

08/15/01 Wednesday

DH- 1
00:00 - 23:59 1
08/15/01 Total 1

08/16/01 Thursday

D) - Debbie Johnson 1
JK - Jill Mickelson 2

00:00 - 23:59 3

08/16/01 Total 3
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08/17/01 Friday

KR - Karen Regelman

00:00 - 23:59

08/17/01 Total

08/27/01 Monday

RJ - Richard Jacobsen

00:00 - 23:59

08/27/01 Total

08/29/01 Wednesday

JO - Jacinta Forsman

00:00 - 23:59

08/29/01 Total

08/31/01 Friday

JO - Jacinta Forsman

00:00 - 23:59

08/31/01 Total

09/03/01 Monday

LS - Lisa Bang

00:00 - 23:59

09/03/01 Total

09/07/01 Friday

LS - Lisa Bang

00:00 - 23:59

09/07/01 Total

09/09/01 Sunday

LS - Lisa Bang

00:00 - 23:59
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09/09/01 Total 1

09/10/01 Monday

JL - Kautz, Janelle 1
00:00 - 23:59 1
09/10/01 Total ]

09/12/01 Wednesday

LS - Lisa Bang 1
00:00 - 23:59 1
09/12/01 Total 1

09/17/01 Monday

NS - Nancy Steberg 2
00:00 - 23:59 2
09/17/01 Total 2

09/25/01 Tuesday

KR - Karen Regelman 1
00:00 - 23:59 1
09/25/01 Total 1

09/27/01 Thursday

DH- 1

KR - Karen Regelman 1

00:00 - 23:59 2
09/27/01 Total 2

09/30/01 Sunday

AL - Ann Lindstrom 1

00:00 - 23:59 1

09/30/01 Total 1
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10/01/01 Monday

AL - Ann Lindstrom
JO - )acinta Forsman

00:00 - 23:59

10/01/01 Total

10/03/01 Wednesday

AL - Ann Lindstrom

00:00 - 23:59

10/03/01 Total

10/04/01 Thursday

KR - Karen Regelman

00:00 - 23:59

10/04/01 Total

10/05/01 Friday

JO - )acinta Forsman

00:00 - 23:59

10/05/01 Total

10/07/01 Sunday

AL - Ann Lindstrom

00:00 - 23:59

10/07/01 Total

10/09/01 Tuesday

LD - Lois Dankers

00:00 - 23:59

10/09/01 Total

10/10/01 Wednesday

KR - Karen Regelman
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00:00 - 23:59 1

10/10/01 Total 1

10/13/01 Saturday

DJ - Debbie Johnson 1

LD - Lois Dankers 1

00:00 - 23:59 2
10/13/01 Total 2

10/14/01 Sunday

DK - David Kukes 1
00:00 - 23:59 1
10/14/01 Total 1

10/15/01 Monday

JO - Jacinta Forsman 1

LS - Lisa Bang 2

00:00 - 23:59 3
10/15/01 Total 3

10/19/01 Friday

KE - Katie Evert 1
00:00 - 23:59 1
10/19/01 Total 1

10/22/01 Monday

LD - Lois Dankers 1
00:00 - 23:59 1
10/22/01 Total 1

10/25/01 Thursday

DH - 1

00:00 - 23:59 1
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10/25/01 Total 1

10/26/01 Friday

DH - 1
00:00 - 23:59 1
10/26/01 Total 1

10/29/01 Monday

KO - Karen Oswalt 1
00:00 - 23:59 1
10/29/01 Total 1

11/06/01 Tuesday

LS - Lisa Bang 1
00:00 - 23:59 1
11/06/01 Total 1

11/08/01 Thursday

JO - Jacinta Forsman 1
00:00 - 23:59 1
11/08/01 Total 1

11/11/01 Sunday

J2 - john Hove 1
00:00 - 23:59 1
11/11/01 Total 1

11/22/01 Thursday

JO - Jacinta Forsman 1
00:00 - 23:59 1
11/22/01 Total 1

12/05/01 Wednesday
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JO - Jacinta Forsman 1 '
00:00 - 23:59 1
12/05/01 Total 1

12/13/01 Thursday

JO - Jacinta Forsman 1
00:00 - 23:59 1
12/13/01 Total 1

12/18/01 Tuesday

NS - Nancy Steberg 1
00:00 - 23:59 1
12/18/01 Total 1

12/24/01 Monday

)2 - John Hove 1
00:00 - 23:59 1
12/24/01 Total 1

12/26/01 Wednesday

JO - Jacinta Forsman 1
00:00 - 23:59 1
12/26/01 Total 1

12/28/01 Friday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
12/28/01 Total 1

01/03/02 Thursday

J2 - john Hove 2

00:00 - 23:59 2

01/03/02 Total 2
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01/04/02 Friday

JO - Jacinta Forsman

00:00 - 23:59

01/04/02 Total

01/07/02 Monday

}O - Jacinta Forsman

00:00 - 23:59

01/07/02 Total

01/09/02 Wednesday

}2 -John Hove

00:00 - 23:59

01/09/02 Total

01/10/02 Thursday

KR - Karen Regelman

00:00 - 23:59

01/10/02 Total

01/12/02 Saturday

AY - Amy Fischer

00:00 - 23:59

01/12/02 Total

01/15/02 Tuesday

JO - Jacinta Forsman
NS - Nancy Steberg

00:00 - 23:59

01/15/02 Total

01/16/02 Wednesday
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LL - Love, Lynne

00:00 - 23:59

01/16/02 Total

01/17/02 Thursday

SW - Sharleen Wheatley

00:00 - 23:59

01/17/02 Total

01/20/02 Sunday

NS - Nancy Steberg

00:00 - 23:59

01/20/02 Total

01/21/02 Monday

NS - Nancy Steberg

00:00 - 23:59

01/21/02 Total

02/03/02 Sunday

NS - Nancy Steberg

00:00 - 23:59

02/03/02 Total

02/04/02 Monday

J2 - John Hove
KR - Karen Regelman

00:00 - 23:59

_ 02/04/02 Total

02/18/02 Monday

JO - Jacinta Forsman

00:00 - 23:59
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02/18/02 Total 1

02/26/02 Tuesday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
02/26/02 Tota! 1

03/04/02 Monday

KR - Karen Regelman 1

SW - Sharleen Wheatley . 1

00:00 - 23:59 2
03/04/02 Total 2

03/07/02 Thursday

JO - Jacinta Forsman 1
00:00 - 23:59 ) 1
03/07/02 Total 1

03/12/02 Tuesday

Dj - Debbie johnson 1
00:00 - 23:59 1
03/12/02 Total 1

03/13/02 Wednesday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
03/13/02 Total 1

03/20/02 Wednesday

KO - Karen Oswalt 1
SW - Sharleen Wheatley 1

00:00 - 23:59 2

03/20/02 Total 2
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03/23/02 Saturday

R} - Richard Jacobsen 1

SW - Sharleen Wheatley 2

00:00 - 23:59 3
03/23/02 Total 3

03/25/02 Monday

NS - Nancy Steberg 1
00:00 - 23:59 1
03/25/02 Total 1

04/01/02 Monday

KR - Karen Regelman 2
00:00 - 23:59 2
04/01/02 Total 2

04/04/02 Thursday

SW - Sharleen Wheatley 2
00:00 - 23:59 2
04/04/02 Total 2

04/11/02 Thursday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
04/11/02 Total 1

04/13/02 Saturday

JO - Jacinta Forsman 2
00:00 - 23:59 2
04/13/02 Total 2

04/14/02 Sunday
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JO - Jacinta Forsman 1 N

00:00 - 23:59

04/14/02 Total

04/16/02 Tuesday

SW - Sharleen Wheatley

00:00 - 23:59

04/16/02 Total

04/21/02 Sunday

KE - Katie Evert

00:00 - 23:59

04/21/02 Total

04/23/02 Tuesday

KR - Karen Regelman

00:00 - 23:59

04/23/02 Total

04/24/02 Wednesday

JO - Jacinta Forsman 1

00:00 - 23:59

04/24/02 Total

04/29/02 Monday

KR - Karen Regelman 1
RJ - Richard Jacobsen 1

00:00 - 23:59

04/29/02 Total

| 05/01/02 Wednesday

JO - Jacinta Forsman 3
KO - Karen Oswalt
KR - Karen Regelman 2
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00:00 - 23:59 8

05/01/02 Total 8

05/02/02 Thursday

DK - David Kukes 5

SW - Sharleen Wheatley 6

00:00 - 23:59 11
05/02/02 Total 11

05/03/02 Friday

SW - Sharleen Wheatley 2
00:00 - 23:59 2
05/03/02 Total 2

05/05/02 Sunday

RJ - Richard Jacobsen 1
00:00 - 23:59 1
05/05/02 Total 1

05/06/02 Monday

KR - Karen Regelman 2
00:00 - 23:59 2
05/06/02 Total 2

05/08/02 Wednesday

ey

JO - Jacinta Forsman

KO - Karen Oswalt 4
00:00 - 23:59 5
05/08/02 Total 5

05/09/02 Thursday

KR - Karen Regelman 3

00:00 - 23:59 3
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05/09/02 Total 3

05/10/02 Friday

R} - Richard jacobsen 1
00:00 - 23:59 1
05/10/02 Total 1

05/12/02 Sunday

RJ - Richard Jacobsen 1
00:00 - 23:59 1
05/12/02 Total 1

05/14/02 Tuesday

KO - Karen Oswalt 1
KR - Karen Regelman 4
R] - Richard Jacobsen 1
00:00 - 23:59 6
05/14/02 Total 6

05/15/02 Wednesday

MS - Marcia Hei 16

NS - Nancy Steberg 11

00:00 - 23:59 27
05/15/02 Total 27

05/16/02 Thursday

JO - Jacinta Forsman 7
KO - Karen Oswalt 1
KR - Karen Regelman 4
00:00 - 23:59 12
05/16/02 Total 12

05/17/02 Friday

AY - Amy Fischer 1
KO - Karen Oswalt 1
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00:00 - 23:59 2

05/17/02 Total 2

05/18/02 Saturday

SW - Sharfeen Wheatley 3
00:00 - 23:59 3
05/18/02 Total 3

05/21/02 Tuesday

NS - Nancy Steberg 1
00:00 - 23:59 ‘ 1
05/21/02 Total 1

05/22/02 Wednesday

JO - Jacinta Forsman 3
00:00 - 23:59 3
05/22/02 Total 3

05/23/02 Thursday

DJ - Debbie Johnson 1

SW - Sharleen Wheatley 2

00:00 - 23:59 3
05/23/02 Total 3

05/24/02 Friday

JO - Jacinta Forsman 2

KO - Karen Oswalt 3

00:00 - 23:59 5
05/24/02 Total 5

05/25/02 Saturday

NS - Nancy Steberg 2
RJ - Richard Jacobsen 1

00:00 - 23:59 3
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05/25/02 Total 3

05/29/02 Wednesday

KO - Karen Oswalt 2
00:00 - 23:59 2
05/29/02 Total 2

05/30/02 Thursday

D] - Debbie Johnson 1
00:00 - 23:59 1
05/30/02 Total 1

05/31/02 Friday

KO - Karen Oswalt 1
00:00 - 23:59 1
05/31/02 Total 1

06/01/02 Saturday

JO - Jacinta Forsman 1
00:00 - 23:59 1
06/01/02 Total 1

06/02/02 Sunday

R} - Richard Jacobsen 2
00:00 - 23:59 2
06/02/02 Total 2

06/05/02 Wednesday

KO - Karen Oswalt 1
00:00 - 23:59 1
06/05/02 Total 1

06/06/02 Thursday
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AY - Amy Fischer 1w

JO - Jacinta Forsman 1

00:00 - 23:59 2
06/06/02 Total 2

06/07/02 Friday

KR - Karen Regelman 1
00:00 - 23:59 1
06/07/02 Total 1

06/11/02 Tuesday

SW - Sharleen Wheatley 3
00:00 - 23:59 3
06/11/02 Total 3

06/12/02 Wednesday

NS - Nancy Steberg 4
SW - Sharleen Wheatley 2
00:00 - 23:59 6

06/12/02 Total 6

06/14/02 Friday

KO - Karen Oswalt 4
00:00 - 23:59 4
06/14/02 Total 4

07/01/02 Monday

NS - Nancy Steberg 1
00:00 - 23:59 1
07/01/02 Total 1

07/05/02 Friday

DK - David Kukes 2
KO - Karen Oswalt 4
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00:00 - 23:59 6

07/05/02 Total 6

' 07/08/02 Monday

RS - Richard Jacobsen 1
00:00 - 23:59 1
07/08/02 Total 1

07/09/02 Tuesday

NS - Nancy Steberg 1

SW - Sharleen Wheatley 1

00:00 - 23:59 2
07/09/02 Total 2

07/10/02 Wednesday

DJ - Debbie Johnson 1
JO - Jacinta Forsman 1
KO - Karen Oswalt 3
00:00 - 23:59 5
07/10/02 Total 5

07/11/02 Thursday

JO - Jacinta Forsman 4
KO - Karen Oswait 3
00:00 - 23:59 7
07/11/02 Total 7
e
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FG - Faye Glaus
04/29/04 15:45

FG - Total 1
12:00 - 15:59 1
SW -
04/29/04 21:01
SW - Total 1
20:00 - 23:59 1
04/29/04 Total 2

04/30/04 Friday
JO - Jacinta Forsman
04/30/04 08:23
JO - Total 1

LS - Lisa Bang
04/30/04 11:37
LS - Total 1

08:00 - 11:59 2

JK - Jill Mickelson
04/30/04 13:50
JK - Total 1

PS - Paula Strand
04/30/04 14:36

PS - Total 1

12:00 - 15:59 2

FG - Faye Glaus
04/30/04 16:36 Prairie Island Indian Community
04/30/04 17:46 Plaintiff v. Treasure Island Corp.
04/30/04 17:50 Defendant, Parent Case No.

- 91115866

_F_'G_~_']-3?E-?{- ____________________ ? Offered by Plaintiff

16:00 - 19:59 3

04/30/04 Total 7

DEPOSITION
EXHIBIT

05/01/04 Saturday
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JO - Jacinta Forsman
05/01/04 06:23
JO - Total 1

04:00 - 07:59 1

PS - Paula Strand
05/01/04 09:06
PS - Total 1

JL - Janelle Holst
05/01/04 17:41

JL - Total 1
16:00 - 19:59 1
05/01/04 Total 3

05/02/04 Sunday

NC - Nicole Cuturia
05/02/04 22:04

NC - Total 1
20:00 - 23:59 1
05/02/04 Total 1

05/03/04 Monday

LL - Alyce-Lynne Love
05/03/04 14:49

LL - Total 1
12:00 - 15:59 1
05/03/04 Total 1

05/04/04 Tuesday
DJ - Debbie Johnson
05/04/04 08:42
DJ - Total 1

08:00 - 11:59 1

LK - Lori Knapp
05/04/04 12:26
LK - Total 1
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PS - Paula Strand
05/04/04 13:13
PS - Total 1

JK - Jill Mickelson
05/04/04 16:09

JK - Total 1
16:00 - 19:59 1
05/04/04 Total 4

05/06/04 Thursday
JK - Jill Mickelson
05/06/04 15:08
JK - Total 1

JK - Jill Mickelson
05/06/04 16:07

JK - Total 1
16:00 - 19:59 1
05/06/04 Total 2

05/07/04 Friday

SW -
05/07/04 19:25
SW - Total 1
16:00 - 19:59 1
05/07/04 Total 1

05/10/04 Monday

AL - Ann Lindstrom
05/10/04 08:01

AL - Total 1
08:00 - 11:59 1
05/10/04 Total 1

05/11/04 Tuesday
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JL - Janelle Holst
05/11/04 19:06

JL - Total 1
SW -
05/11/04 18:28
SW - Total 1
16:00 - 19:59 2
05/11/04 Total 2

05/12/04 Wednesday

LL - Alyce-Lynne Love
05/12/04 21:45

LL - Total 1
20:00 - 23:59% 1
05/12/04 Total 1

05/13/04 Thursday

KR - Karen Regelman
05/13/04 17:48

KR - Total 1
16:00 - 19:59 1
05/13/04 Total 1

05/17/04 Monday

LL - Alyce-Lynne Love
05/17/04 16:45

LL - Total 1
16:00 - 19:59 1
05/17/04 Total 1

05/18/04 Tuesday
DT - Delphine Tsinnijnnie
05/18/04 01:02
DT - Total 1

00:00 - 03:59 1

AL - Ann Lindstrom
05/18/04 14:21
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AL - Total 1
12:00 - 15:59 1
05/18/04 Total 2

05/19/04 Wednesday

DJ - Debbie Johnson
05/19/04 11:55

DJ - Total 1
08:00 - 11:59 1
05/19/04 Total 1

05/21/04 Friday

FG - Faye Glaus
05/21/04 18:04

FG - Total 1
16:00 - 19:59 1
05/21/04 Total 1

05/23/04 Sunday

DJ - Debbie Johnson
05/23/04 13:24

DJ - Total 1
12:00 - 15:59 1
05/23/04 Total 1

05/25/04 Tuesday
JK - Jill Mickelson
05/25/04 10:31
JK - Total 1

08:00 - 11:59 1

AL - Ann Lindstrom
05/25/04 13:03

AL - Total 1
12:00 - 15:59 1
05/25/04 Total 2
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SwW -
05/26/04 18:14
SW - Total 1
16:00 - 19:59 1
05/26/04 Total 1

05/28/04 Friday

HE -
05/28/04 09:21
HE - Total _ 1
08:00 - 11:59 1
05/28/04 Total 1

05/29/04 Saturday
PS - Paula Strand
05/29/04 08:24
05/29/04 10:16
PS - Total 2

RG - Roxanne Gates
05/29/04 16:16

RG - Total 1
16:00 - 19:59 1
05/29/04 Total 3

05/30/04 Sunday

HE -
05/30/04 13:06
HE - Total 2
12:00 - 15:59 2
05/30/04 Total 2

06/01/04 Tuesday
JO - Jacinta Foxsman
06/01/04 10:35
JO - Total 1
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08:00 - 11:59 1
SW -
06/01/04 19:44
SW - Total 1
16:00 - 19:59 1
06/01/04 Total 2

06/02/04 Wednesday
AL - Ann Lindstrom
06/02/04 14:38
AL - Total 1

12:00 - 15:59 1

KK - Karmen Kurpius
06/02/04 16:34

KK - Total 1
16:00 - 19:59 1
06/02/04 Total 2

06/04/04 Friday
LS - Lisa Bang
06/04/04 11:01
LS - Total 1

08:00 - 11:58 1

AL - Ann Lindstrom
06/04/04 16:04

AL - Total 1
16:00 - 19:59 1
06/04/04 Total 2

06/08/04 Tuesday
AL - Ann Lindstrom
06/08/04 10:00
06/08/04 11:36
AL - Total 2
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NC - Nicole Cuturia
06/08/04 19:14

NC - Total 1
16:00 - 19:59 1
06/08/04 Total 3

06/09/04 Wednesday

JO - Jacinta Forsman
06/09/04 10:10

JO - Total 1
08:00 - 11:59 1
SW -
06/09/04 18:22
SW - Total 1
16:00 - 19:59 1
06/09/04 Total 2

©06/10/04 Thursday

JO - Jacinta Forsman
06/10/04 12:55

JO - Total 1
12:00 - 15:59 1
SW -
06/10/04 21:03
SW - Total 1
20:00 - 23:59 1
06/10/04 Total 2

06/11/04 Friday
AL - Ann Lindstrom
06/11/04 09:56
AL - Total 1

08:00 - 11:59 1

AL - Ann Lindstrom
06/11/04 12:05
AL - Total 1
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06/11/04 Total 2

06/16/04 Wednesday
PS - Paula Strand
06/16/04 13:49
PS - Total 1

LL - Alyce-Lynne Love
06/16/04 21:52

LL - Total 1
20:00 - 23:59 1
06/16/04 Total 2

06/17/04 Thursday

SW -
06/17/04 22:57
SW - Total 1
20:00 - 23:59 1
06/17/04 Total 1

06/22/04 Tuesday

AL - Ann Lindstrom
06/22/04 11:27

AL - Total 1
08:00 - 11:59 1
06/22/04 Total 1

06/23/04 Wednesday
PS - Paula Strand
06/23/04 07:15
PS - Total 1

LL - Alyce-Lynne Love
06/23/04 19:00
LL - Total 1
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06/23/04 Total 2

06/25/04 Friday

A2 - Alison Hoekstra
06/25/04 08:53

A2 - Total 1
08:00 - 11:59 1
06/25/04 Total 1

06/28/04 Monday

HF -
06/28/04 13:39
HF - Total 1
12:00 - 15:59 1
06/28/04 Total 1

06/29/04 Tuesday

JK - Jill Mickelson
06/29/04 10:59

JK - Total 1
08:00 - 11:59 1
06/29/04 Total 1

06/30/04 Wednesday

SW -
06/30/04 16:46
SW - Total 1
16:00 - 19:59 1
06/30/04 Total 1

07/02/04 Friday

PS - Paula Strand
07/02/04 09:36
PS - Total : 1

08:00 - 11:59 1

LP - Lindsay Pechacek




Call Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - 11
All Users Codes: Y
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

07/02/04 14:50

LP - Total 1
12:00 - 15:59 1
07/02/04 Total 2

07/03/04 Saturday
DJ - Debbie Johnson
07/03/04 06:59
DJ - Total 1

DJ - Debbie Johnson
07/03/04 11:30
DJ - Total 1

07/03/04 12:30
HE - Total 1

LL - Alyce-Lynne Love
07/03/04 14:01

LL - Total 1
12:00 - 15:59 2
07/03/04 Total 4

07/04/04 Sunday
JO - Jacinta Forsman
07/04/04 10:01
JO - Total 1

LL - Alyce-Lynne Love
07/04/04 19:42

LL - Total 1
16:00 - 19:59 1
07/04/04 Total 2

07/08/04 Thursday

MH - Margaret Herold
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07/08/04 10:33
MH - Total 1

08:00 - 11:59 1

A2 - Alison Hoekstra
07/08/04 12:42

A2 - Total 1
12:00 - 15:59 1
07/08/04 Total 2

07/10/04 Saturday

SW -
07/10/04 20:39
SW - Total 1
20:00 - 23:59 1
07/10/04 Total 1

07/15/04 Thursday

PS - Paula Strand
07/15/04 06:59

PS - Total 1
04:00 - 07:59 1
07/15/04 Total 1

07/16/04 Friday

LK - Lori Knapp
07/16/04 12:38

LK - Total 1
12:00 - 15:59 1
07/16/04 Total 1

07/18/04 Sunday

FG - Faye Glaus
07/18/04 22:34
FG - Total 1

07/18/04 Total 1
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KR - Karen Regelman
07/19/04 19:03

KR - Total 1
16:00 - 19:59 1
07/19/04 Total 1

07/20/04 Tuesday

AL - Ann Lindstrom
07/20/04 13:25

AL - Total 1
12:00 - 15:59 1
07/20/04 Total 1

07/21/04 Wednesday

KR - Karen Regelman
07/21/04 21:49

KR - Total 1
20:00 - 23:59 1
07/21/04 Total 1

07/23/04 Friday

AL - Ann Lindstrom
07/23/04 12:12

AL - Total 1
12:00 - 15:59 1
07/23/04 Total 1

07/24/04 Saturday

DJ - Debbie Johnson
07/24/04 09:34

DJ - Total 1
08:00 - 11:59 1
07/24/04 Total 1

07/30/04 Friday
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A2 - Alison Hoekstra
07/30/04 15:54

A2 - Total 1
12:00 - 15:59 1
07/30/04 Total 1

07/31/04 Saturday
PS - Paula Strand
07/31/04 11:24
PS - Total 1

DJ - Debbie Johnson
07/31/04 12:02
DJ - Total 1

KK - Karmen Kurpius
07/31/04 20:23

KK - Total 1
20:00 - 23:59 1
07/31/04 Total '3

08/02/04 Monday
DJ - Debbie Johnson
08/02/04 08:13
DJ - Total 1

DJ - Debbie Johnson
08/02/04 12:33

DJ - Total i
12:00 - 15:59 1
08/02/04 Total 2

08/03/04 Tuesday
NC - Nicole Cuturia
08/03/04 20:51
NC - Total 1
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SW -
08/03/04 21:38
SW - Total 1
20:00 - 23:59 2
08/03/04 Total 2

08/04/04 Wednesday

MH - Margaret Herold
08/04/04 11:46

MH - Total 1
08:00 - 11:59 1
08/04/04 Total 1

08/06/04 Friday

LS - Lisa Bang
08/06/04 12:36

LS - Total 1
12:00 - 15:59 1
08/06/04 Total 1

08/07/04 Saturday
DJ - Debbie Johnson
08/07/04 10:01
DJ - Total 1

PS - Paula Strand
08/07/04 08:06
PS - Total 1

08:00 - 11:59 2

DJ - Debbie Johnson
08/07/04 12:06

DJ - Total 1
12:00 - 15:59 1
08/07/04 Total 3

08/09/04 Monday

FG - Faye Glaus
08/09/04 17:59




Call Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - 16
All Users Codes: Y

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

FG - Total 1

LP - Lindsay Pechacek
08/09/04 17:59
LP - Total 1

FG - Faye Glaus
08/09/04 20:17

FG - Total 1
20:00 - 23:59 1
08/09/04 Total 3

08/10/04 Tuesday
PS - Paula Strand
08/10/04 07:14
PS - Total 1

04:00 - 07:59 1

AL - Ann Lindstrom
08/10/04 09:46
AL - Total 1

AL - Ann Lindstrom
08/10/04 14:24

AL - Total 1
12:00 - 15:59 1
08/10/04 Total 3

08/11/04 Wednesday
A2 - Alison Hoekstra
08/11/04 12:02
08/11/04 12:03
08/11/04 12:04
A2 - Total 43

KR - Karen Regelman
08/11/04 19:51
KR - Total 1

16:00 - 19:59 1
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08/11/04 Total 44

08/12/04 Thursday

PS - Paula Strand
08/12/04 13:25

PS - Total 1
12:00 - 15:59 1
08/12/04 Total 1

08/13/04 Friday

FG - Faye Glaus
08/13/04 16:18

FG - Total 1
16:00 - 19:59 1
08/13/04 Total 1

08/14/04 Saturday
AY - Amy Fischer
08/14/04 14:26
AY - Total 1

DJ - Debbie Johnson
08/14/04 12:18
DJ - Total 1

12:00 - 15:59 2

LP - Lindsay Pechacek
08/14/04 19:44

LP - Total 1
16:00 - 19:59 1
08/14/04 Total 3

08/15/04 Sunday
DJ - Debbie Johnson
08/15/04 11:02
DJ - Total 1

08/15/04 Total 1
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FG - Faye Glaus
08/16/04 18:51
08/16/04 19:52

FG - Total 2
16:00 - 19:59 2
08/16/04 Total 2

08/17/04 Tuesday

08/17/04 18:10
08/17/04 18:30

SW - Total 2
16:00 - 19:59 2
08/17/04 Total 2

08/19/04 Thursday

JO - Jacinta Forsman
08/19/04 12:41

JO - Total 1
12:00 - 15:59 1
08/19/04 Total 1

08/20/04 Friday

LP - Lindsay Pechacek
08/20/04 17:38

LP - Total 1
16:00 - 19:59 1
08/20/04 Total 1

08/21/04 Saturday

JO - Jacinta Forsman
08/21/04 10:25
JO - Total 1

08:00 - 11:59 1

LL - Alyce-Lynne Love
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08/21/04 16:34

LL - Total 1
16:00 - 19:59 1
08/21/04 Total 2

08/24/04 Tuesday

08/24/04 17:10
08/24/04 18:27

SW - Total 2
16:00 - 19:59 2
08/24/04 Total 2

08/25/04 Wednesday
DJ - Debbie Johnson
08/25/04 13:34
DJ - Total 1

PS - Paula Strand
08/25/04 12:09

PS - Total 1
12:00 - 15:59 2
08/25/04 Total 2

08/26/04 Thursday

JK - Jill Mickelson
08/26/04 09:54

JK - Total 1
08:00 - 11:59 1
08/26/04 Total 1

08/28/04 Saturday

FG - Faye Glaus
08/28/04 19:10
FG - Total 1

08/28/04 Total 1
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LS - Lisa Bang
08/30/04 10:39

LS - Total 1
08:00 - 11:59 1
08/30/04 Total 1

09/01/04 Wednesday
JO - Jacinta Forsman
09/01/04 12:30
JO - Total 1

PS - Paula Strand
09/01/04 13:54

PS - Total 1
12:00 - 15:59% 2
09/01/04 Total 2

09/02/04 Thursday

AL - Ann Lindstrom
09/02/04 15:25

AL - Total 1
12:00 - 15:59 1
09/02/04 Total 1

09/03/04 Friday
JO - Jacinta Forsman
09/03/04 07:20
JO - Total 1

04:00 - 07:59 1

A2 - Alison Hoekstra
09/03/04 12:42
A2 - Total 1

FG - Faye Glaus
09/03/04 15:42
FG - Total 1

12:00 - 15:58 2
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FG - Faye Glaus
09/03/04 21:03

FG - Total 1
20:00 - 23:59 1
09/03/04 Total 4

09/04/04 Saturday

FG - Faye Glaus
09/04/04 17:50

FG - Total 1
16:00 - 19:59 1
09/04/04 Total 1

09/06/04 Monday
AL - Ann Lindstrom
09/06/04 13:59
09/06/04 14:09

AL - Total 2
12:00 - 15:59 2
09/06/04 Total 2

09/07/04 Tuesday

LL - Alyce-Lynne Love
09/07/04 08:55

LL - Total 1
08:00 - 11:59 1
09/07/04 Total 1

09/08/04 Wednesday
FG - Faye Glaus
09/08/04 14:59
FG - Total 1

12:00 - 15:59 1

FG - Faye Glaus
09/08/04 16:34
09/08/04 17:05
FG - Total 2

16:00 - 19:59 2
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09/08/04 Total 3

09/09/04 Thursday

JO - Jacinta Forsman
09/09/04 09:38

JO - Total 1
08:00 - 11:59 1
09/09/04 Total 1

09/10/04 Friday
DJ - Debbie Johnson
05/10/04 11:19
DJ - Total 1

LP - Lindsay Pechacek
09/10/04 16:47

LP - Total 1
16:00 - 19:59 1
09/10/04 Total 2

09/12/04 Sunday

LL - Alyce-Lynne Love
09/12/04 07:37

LL - Total 1
04:00 - 07:59 1
09/12/04 Total 1

09/14/04 Tuesday
LL - Alyce-Lynne Love
09/14/04 07:46
LL - Total 1

LL - Alyce-Lynne Love
09/14/04 10:59
LL - Total 1

08:00 - 11:59 1
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MD - Melissa Reimer
09/14/04 14:19
MD - Total 1

12:00 - 15:59 1

LP - Lindsay Pechacek
09/14/04 16:37

LP - Total 1
16:00 - 19:59 1
09/14/04 Total 4

09/15/04 Wednesday
AL - Ann Lindstrom
09/15/04 09:03
AL - Total 1

JO - Jacinta Forsman
09/15/04 09:46
JO -~ Total 1

LL - Alyce-Lynne Love
09/15/04 12:11

LL - Total 1
12:00 - 15:59 1
09/15/04 Total 3

09/16/04 Thursday
PS - Paula Strand
09/16/04 08:46
PS - Total 1

KR - Karen Regelman
09/16/04 17:44

KR - Total 1
16:00 - 19:59 1
09/16/04 Total 2

09/17/04 Friday
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DJ - Debbie Johnson
09/17/04 08:24
DJ - Total 1

LK - Lori Knapp
09/17/04 13:35

LK - Total 1
12:00 - 15:59 1
09/17/04 Total 2

09/18/04 Saturday
LL - Alyce-Lynne Love
09/18/04 07:03
09/18/04 07:08

LL - Total 2
04:00 - 07:59 2
09/18/04 Total .2

09/19/04 Sunday

JO - Jacinta Forsman
09/19/04 10:39

JO - Total 1
08:00 - 11:59 1
09/19/04 Total 1

09/20/04 Monday
AL - Ann Lindstrom
09/20/04 09:32
AL - Total 1

08:00 - 11:59 1

AL - Ann Lindstrom
09/20/04 13:07

AL - Total 1
12:00 - 15:59 1
09/20/04 Total 2

09/21/04 Tuesday
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PS - Paula Strand
09/21/04 11:21

PS - Total 1
08:00 - 11:59 1
09/21/04 Total 1.

09/22/04 Wednesday
LL - Alyce-Lynne Love
09/22/04 10:16
09/22/04 10:58

LL - Total 2
08:00 - 11:59 2
09/22/04 Total 2

09/24/04 Friday
DJ - Debbie Johnson
09/24/04 08:21
09/24/04 09:46
DJ - Total ’ 2

08:00 - 11:59 2

FG - Faye Glaus
09/24/04 18:08

FG - Total ) 1
16:00 - 19:59 1
09/24/04 Total 3

09/25/04 Saturday
DJ - Debbie Johnson
09/25/04 13:37
DJ - Total 1

12:00 - 15:59 1

AH - Aurora Hagan
09/25/04 16:54
AH - Total 1

16:00 - 19:59 1

AH - Aurora Hagan
09/25/04 20:50

09/24/05 08:01:33 PAGE - 25
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AH - Total 1
20:00 - 23:59 1
09/25/04 Total 3

09/26/04 Sunday

AH - Aurora Hagan
09/26/04 15:44

AH - Total 1
12:00 - 15:59 1
09/26/04 Total 1

09/27/04 Monday

JK - Jill Mickelson
09/27/04 15:36

JK - Total 1
12:00 - 15:59 1
09/27/04 Total ' 1

09/28/04 Tuesday
KR - Karen Regelman
09/28/04 18:45
KR - Total 1

16:00 - 19:59 1

KR - Karen Regelman
09/28/04 22:45

KR - Total 1
20:00 - 23:59 1
09/28/04 Total 2

09/30/04 Thursday
LS - Lisa Bang
09/30/04 07:50
LS - Total 1

04:00 - 07:59 1

JO - Jacinta Forsman
09/30/04 10:35
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JO - Total 7
08:00 - 11:59 7
09/30/04 Total 8

10/01/04 Friday

AH - Aurora Hagan
10/01/04 17:29

AH - Total 1
16:00 - 19:59 1
10/01/04 Total 1

10/02/04 Saturday

JO - Jacinta Forsman
10/02/04 13:40

JO - Total 1
12:00 - 15:59 1
10/02/04 Total ' 1

10/03/04 Sunday

HE -
10/03/04 07:58
HE - Total 1
04:00 - 07:59 1
10/03/04 Total 1

10/05/04 Tuesday

DJ - Debbie Johnson
10/05/04 12:38

DJ - Total 1
12:00 - 15:59 1
10/05/04 Total 1

10/07/04 Thursday
LK - Lori Knapp
10/07/04 10:03
LK - Total 1

08:00 - 11:59 1
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KR - Karen Regelman
10/07/04 17:24

KR - Total 1
16:00 - 19:59 1
10/07/04 Total 2

10/08/04 Friday
DJ - Debbie Johnson
10/08/04 09:23
DJ - Total 1

JO - Jacinta Forsman
10/08/04 10:24
JO - Total 1

DJ - Debbie Johnson
10/08/04 12:50 .
DJ - Total _ 1

12:00 - 15:59 1

FG - Faye Glaus
10/08/04 19:19

FG - Total 1
16:00 - 19:59 1
10/08/04 Total 4

10/09/04 Saturday

A2 - Alison Hoekstra
10/09/04 12:11

A2 - Total 1
12:00 - 15:59 1
10/09/04 Total 1

10/10/04 Sunday

10/10/04 09:40
HE - Total 1

08:00 - 11:59 1
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10/10/04 Total 1

10/11/04 Monday

LL - Alyce-Lynne Love
10/11/04 07:40

LL - Total 1
04:00 - 07:59 1
10/11/04 Total 1

10/12/04 Tuesday
AL - Ann Lindstrom
10/12/04 08:59
AL - Total 1

08:00 - 11:59 1

AL - Ann Lindstrom
10/12/04 13:09

AL - Total ‘ 1
12:00 - 15:58 1
10/12/04 Total 2

10/13/04 Wednesday

DJ - Debbie Johnson
10/13/04 10:24

DJ - Total 1
08:00 - 11:59 1
10/13/04 Total 1

10/15/04 Friday
DJ - Debbie Johnson
10/15/04 08:55
10/15/04 11:53
DJ - Total 2

08:00 - 11:59 2

DJ - Debbie Johnson
10/15/04 13:16
DJ - Total 1




¢all Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - 30
All Users Codes: Y

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

10/15/04 Total 3

10/16/04 Saturday
JO - Jacinta Forsman
10/16/04 08:35
JO - Total 1

08:00 - 11:59 1

LP - Lindsay Pechacek
10/16/04 18:31

LP - Total 1
16:00 - 19:59 1
10/16/04 Total 2 ,

10/17/04 Sunday

AL - Ann Lindstrom
- 10/17/04 14:37

AL - Total ) 1
12:00 - 15:59 1
10/17/04 Total 1

10/18/04 Monday

HE -
10/18/04 12:46
HE - Total 1
12:00 - 15:59 1
10/18/04 Total 1

10/19/04 Tuesday

HE -
10/19/04 10:08
HE - Total 2
08:00 - 11:59 2
10/19/04 Total 2

10/21/04 Thursday

JO - Jacinta Forsman
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10/21/04 06:04
JO - Total 1

04:00 - 07:59 1

DJ - Debbie Johnson
10/21/04 10:43
DJ - Total 1

08:00 - 11:59 1

FG - Faye Glaus
10/21/04 19:22
10/21/04 19:25

FG - Total 2
16:00 - 19:59 2
10/21/04 Total 4

10/22/04 Friday

DJ - Debbie Johnson
10/22/04 13:00

DJ - Total 1
12:00 - 15:59 1
10/22/04 Total 1

10/23/04 Saturday

NT - Nancy Tietz
10/23/04 15:03

NT - Total 1
12:00 - 15:59 1
10/23/04 Total 1

10/27/04 Wednesday

FG - Faye Glaus
10/27/04 17:05

FG - Total 1
16:00 - 19:59 1
10/27/04 Total 1

10/28/04 Thursday
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A2 - Alison Hoekstra
10/28/04 11:51
A2 - Total 1

DJ - Debbie Johnson
10/28/04 15:41
DJ - Total 1

FG - Faye Glaus
10/28/04 14:24
FG - Total 1

JO - Jacinta Forsman
10/28/04 11:59
JO - Total 1

KR - Karen Regelman
10/28/04 15:41
KR - Total 1

JK - Jill Mickelson
10/28/04 16:51

JK - Total 1
16:00 - 19:59 1
10/28/04 Total 6

10/29/04 Friday

FG - Faye Glaus
10/29/04 15:24

FG - Total 1
12:00 - 15:59 1
10/29/04 Total 1

11/02/04 Tuesday
AL, - Ann Lindstrom
11/02/04 10:17
AL - Total 1

DJ - Debbie Johnson
11/02/04 12:52
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11/02/04 13:52

DJ - Total 2
12:00 - 15:59 2
11/02/04 Total 3

11/03/04 Wednesday

FG - Faye Glaus
11/03/04 15:49

FG - Total 1
12:00 - 15:59 1
SW -
11/03/04 20:37
SW - Total 1
20:00 - 23:59 1
11/03/04 Total 2

11/04/04 Thursday

AL - Ann Lindstrom
11/04/04 08:49
AL - Total 1

JO - Jacinta Forsman
11/04/04 11:22
JO - Total 1

AL - Ann Lindstrom
11/04/04 13:51
11/04/04 14:07

AL - Total 2
12:00 - 15:59 2
11/04/04 Total 4

11/05/04 Friday

FG - Faye Glaus
11/05/04 17:04

FG - Total ’ 1
16:00 - 19:59 1
11/05/04 Total 1
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11/06/04 Saturday

LL - Alyce-Lynne Love
11/06/04 12:20

LL - Total 1
12:00 - 15:58 1
11/06/04 Total 1

11/07/04 Sunday

AL - Ann Lindstrom
11/07/04 08:59

AL - Total 1
08:00 - 11:59 1
11/07/04 Total 1

11/08/04 Monday

LL - Alyce-Lynne Love
11/08/04 08:44

LL - Total 1
08:00 - 11:59 1
11/08/04 Total 1

11/10/04 Wednesday

FG - Faye Glaus
11/10/04 15:24

FG - Total 1
12:00 - 15:59 1
11/10/04 Total 1

11/13/04 Saturday
LL - Alyce-Lynne Love
11/13/04 13:04
LL - Total 1

FG - Faye Glaus
11/13/04 16:18
11/13/04 16:37
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FG - Total 2
SW -
11/13/04 18:07
SW - Total 1
16:00 - 19:59 3
11/13/04 Total 4

11/15/04 Monday

AL - Ann Lindstrom
11/15/04 08:42

AL - Total 1
08:00 - 11:59 1
11/15/04 Total 1

11/16/04 Tuesday

LL - Alyce-Lynne Love
~11/16/04 13:21

LL - Total 1
12:00 - 15:59 1
11/16/04 Total 1

11/17/04 Wednesday

FG - Faye Glaus
11/17/04 15:00

FG - Total 1
12:00 - 15:59 1
11/17/04 Total 1

11/18/04 Thursday
DJ - Debbie Johnson
11/18/04 08:45
DJ - Total 1

FG - Faye Glaus
11/18/04 16:18
FG - Total 1
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SW -
11/18/04 18:59
SW - Total 1
16:00 - 19:59 2
11/18/04 Total 3

11/19/04 Friday

KR - Karen Regelman
11/19/04 19:37

KR - Total 1
16:00 - 19:59 1
11/19/04 Total 1

11/20/04 Saturday

LP - Lindsay Pechacek
11/20/04 16:42

LP - Total 1
16:00 - 19:59 1
11/20/04 Total 1

11/21/04 Sunday

FG - Faye Glaus
11/21/04 21:14

FG - Total 1
20:00 - 23:59 1
11/21/04 Total 1

11/24/04 Wednesday

DJ - Debbie Johnson
11/24/04 12:49

DJ - Total 1
12:00 - 15:59 1
11/24/04 Total 1

11/25/04 Thursday

AL - Ann Lindstrom
11/25/04 11:56
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DJ - Debbie Johnson
11/25/04 14:10

DJ - Total 1
12:00 - 15:59 1
11/25/04 Total 2

11/26/04 Friday
DJ - Debbie Johnson
11/26/04 13:05
DJ - Total 1

FG - Faye Glaus
11/26/04 15:57

FG - Total 1
12:00 - 15:59 2
11/26/04 Total 2

11/27/04 Saturday
DJ - Debbie Johnson
11/27/04 09:22
11/27/04 11:27
DJ - Total 2

08:00 - 11:59 2

DJ - Debbie Johnson
11/27/04 14:26

DJ - Total 1
12:00 - 15:59 1
11/27/04 Total 3

11/28/04 Sunday
AL - Ann Lindstrom
11/28/04 12:02
AL - Total 1

LL - Alyce-Lynne Love
11/28/04 12:53
LL - Total 1
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11/28/04 Total 2

11/29/04 Monday

KR - Karen Regelman
11/29/04 16:49

KR - Total 1
16:00 - 19:59 1
11/29/04 Total 1

12/01/04 Wednesday

A2 - Alison Hoekstra
12/01/04 12:36

A2 - Total 1
12:00 - 15:59 1
12/01/04 Total 1

12/04/04 Saturday

DJ - Debbie Johnson
12/04/04 11:37

DJ - Total 1
08:00 - 11:59 1
12/04/04 Total 1

12/07/04 Tuesday

DJ - Debbie Johnson
12/07/04 11:20

DJ - Total 1
08:00 - 11:59 1
12/07/04 Total 1

12/10/04 Friday
DJ - Debbie Johnson
12/10/04 09:30
DJ - Total 1

08:00 - 11:59 1
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12/10/04 Total 1

12/13/04 Monday

NC - Nicole Cuturia
12/13/04 10:41

NC - Total 1
08:00 - 11:59 1
12/13/04 Total 1

12/14/04 Tuesday
DJ - Debbie Johnson
12/14/04 14:20
DJ - Total 1

SB - Susan Bolland
12/14/04 22:55

SB - Total 1
20:00 - 23:59 1
12/14/04 Total 2

12/16/04 Thursday
DJ - Debbie Johnson
12/16/04 11:39
DJ - Total 1

LP - Lindsay Pechacek
12/16/04 16:53

LP - Total 1
16:00 - 19:59 1
12/16/04 Total 2

12/17/04 Friday
FG - Faye Glaus
12/17/04 16:18
FG - Total 1

16:00 - 19:59 1
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12/17/04 Total 1

12/18/04 Saturday

LL - Alyce-Lynne Love
12/18/04 12:13

LL - Total 1
12:00 - 15:59 1
12/18/04 Total 1

12/19/04 Sunday

FG - Faye Glaus
12/19/04 18:38

FG - Total 1
16:00 - 19:59 1
12/19/04 Total 1

12/21/04 Tuesday

LP - Lindsay Pechacek
12/21/04 19:42

LP - Total 1
16:00 - 19:59 1
12/21/04 Total 1

12/27/04 Monday

JK - Jill Mickelson
12/27/04 15:40

JK - Total 1
12:00 - 15:59 1
12/27/04 Total 1

12/28/04 Tuesday

LL - Alyce-Lynne Love
12/28/04 08:04
LL - Total 1

08:00 - 11:59 1

LP - Lindsay Pechacek
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12/28/04 16:23

LP - Total 1
16:00 - 19:59 1
12/28/04 Total 2

12/29/04 Wednesday
FG - Faye Glaus
12/29/04 15:12
FG - Total 1

12:00 - 15:59 1

FG - Faye Glaus
12/29/04 19:34
FG - Total 1

LP - Lindsay Pechacek
12/29/04 15:59
12/29/04 16:14

LP - Total 2
16:00 - 19:59 3
12/29/04 Total 4

12/30/04 Thursday
JO - Jacinta Forsman
12/30/04 08:30
12/30/04 08:33
JO - Total 2

08:00 - 11:58 2

FG - Faye Glaus
12/30/04 18:35

FG - Total 1
16:00 - 19:59 1
12/30/04 Total 3

12/31/04 Friday
DJ - Debbie Johnson
12/31/04 12:18
DJ - Total 1

12:00 - 15:59 1
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12/31/04 Total 1

01/02/05 Sunday
AL - Ann Lindstrom
01/02/05 10:20
01/02/05 11:24

AL - Total 2
08:00 - 11:59 2
01/02/05 Total 2

01/03/05 Monday

AH - Aurora Hagan
01/03/05 16:33

AH - Total 1
16:00 - 19:59 1
01/03/05 Total 1

01/05/05 Wednesday

LL - Alyce-Lynne Love
01/05/05 13:16

LL - Total 1
12:00 - 15:59 1
01/05/05 Total 1

01/07/05 Friday
JO - Jacinta Forsman
01/07/05 06:50
JO - Total 1

04:00 - 07:59 1

JK - Jill Mickelson
01/07/05 09:41

JK - Total 1
08:00 - 11:59 1
01/07/05 Total 2

01/10/05 Monday
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LS - Lisa Bang
01/10/05 09:55
LS - Total

01/10/05 Total

01/11/05 Tuesday
DJ - Debbie Johnson
01/11/05‘ 10:13

DJ - Total

AL - Ann Lindstrom
01/11/05 12:31
AL - Total

01/11/05 Total

01/13/05 Thursday
DJ - Debbie Johnson
01/13/05 13:54

DJ - Total

JO - Jacinta Forsman
01/13/05 13:52
JO - Total

LK - Lori Knapp
01/13/05 15:03
LK - Total

12:00 - 15:59

FG - Faye Glaus
01/13/05 16:16
01/13/05 17:54
01/13/05 19:19
FG - Total

KR - Karen Regelman
01/13/05 16:05
KR - Total

01/13/05 Total
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01/14/05 Friday

DJ - Debbie Johnson
01/14/05 12:43

DJ - Total 1
12:00 - 15:59 1
01/14/05 Total 1

01/15/05 Saturday

NC - Nicole Cuturia
01/15/05 14:26

NC - Total 1
12:00 - 15:59 1
01/15/05 Total 1

01/16/05 Sunday
JO - Jacinta Forsman
01/16/05 09:47
01/16/05 10:42
JO - Total 2

08:00 - 11:59 2

JO - Jacinta Forsman
01/16/05 12:00

JO - Total 1
12:00 - 15:59 1
01/16/05 Total 3

01/18/05 Tuesday

LP - Lindsay Pechacek
01/18/05 14:41

LP - Total 1
12:00 - 15:59 1
01/18/05 Total 1

01/19/05 Wednesday

FG - Faye Glaus
01/19/05 21:20
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FG - Total 1
20:00 - 23:59 1
01/19/05 Total 1

01/20/05 Thursday

LP - Lindsay Pechacek
01/20/05 19:04

LP - Total 1
16:00 - 19:59 1
01/20/05 Total 1

01/21/05 Friday
FG - Faye Glaus
01/21/05 16:08
01/21/05 18:27

FG - Total 2
16:00 - 19:59 2
01/21/05 Total 2

01/22/05 Saturday
JO - Jacinta Forsman
01/22/05 11:46
JO - Total 1

08:00 - 11:59 1

FG - Faye Glaus
01/22/05 22:40

FG - Total 1
20:00 - 23:59 1
01/22/05 Total 2

01/23/05 Sunday

AL - Ann Lindstrom
01/23/05 07:39
AL - Total 1

04:00 - 07:59 1

FG - Faye Glaus
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01/23/05 15:47
FG - Total 1

FG - Faye Glaus
01/23/05 18:41
01/23/05 18:44
FG - Total 2

01/23/05 Total 4

01/25/05 Tuesday
KR - Karen Regelman
01/25/05 20:21
KR - Total 1

01/25/05 Total 1

01/26/05 Wednesday
CB - Clarence Baker
01/26/05 23:08
CB - Total 1

01/26/05 Total 1

01/27/05 Thursday
AL - Ann Lindstrom
01/27/05 10:19
AL - Total 1

FG - Faye Glaus
01/27/05 15:53
FG - Total 1

JO - Jacinta Forsman
01/27/05 12:09
JO - Total 1
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FG - Faye Glaus
01/27/05 20:42

FG - Total 1
20:00 - 23:59 1
01/27/05 Total 4

01/28/05 Friday
DJ - Debbie Johnson
01/28/05 12:36
DJ - Total 1

12:00 - 15:59 1

FG - Faye Glaus
01/28/05 20:24

FG - Total 1
20:00 - 23:59 1
01/28/05 Total 2

01/29/05 Saturday
JO - Jacinta Forsman
01/29/05 12:02
01/29/05 12:58

JO - Total 2
12:00 -. 15:59 2
01/29/05 Total 2

01/30/05 Sunday

FG - Faye Glaus
01/30/05 15:46

FG - Total 1
12:00 - 15:59 1
01/30/05 Total 1

01/31/05 Monday

LD - Lois Dankers
01/31/05 11:11
LD - Total 1

LL - Alyce-Lynne Love




All Users Codes: Y
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

C%ll Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - 48

01/31/05 10:17
LL - Total 2

AL - Ann Lindstrom
01/31/05 12:27
01/31/05 14:50

AL - Total 2
12:00 - 15:59 2
01/31/05 Total S

02/01/05 Tuesday

DJ - Debbie Johnson
02/01/05 08:29

DJ - Total 1
08:00 - 11:59 1
02/01/05 Total 1

02/04/05 Friday

A2 - Alison Hoekstra
02/04/05 08:01

A2 - Total 1
08:00 - 11:59 1
02/04/05 Total 1

02/05/05 Saturday
A2 - Alison Hoekstra
02/05/05 07:10
A2 - Total 1

LS - Lisa Bang
02/05/05 10:57
LS - Total 1

DJ - Debbie Johnson
02/05/05 12:48
DJ - Total 1
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02/05/05 Total 3

02/06/05 Sunday

FG - Faye Glaus
02/06/05 15:45

FG - Total 1
12:00 - 15:59 1
02/06/05 Total 1

02/07/05 Monday

JK - Jill Mickelson
02/07/05 16:05

JK - Total 1
16:00 - 19:59 1
02/07/05 Total 1

02/08/05 Tuesday

HE -
02/08/05 13:48
HE - Total 1
12:00 - 15:59 1
02/08/05 Total 1

02/09/05 Wednesday
DJ - Debbie Johnson
02/09/05 08:43
02/09/05 11:13
DJ - Total 2

08:00 - 11:59 2

JO - Jacinta Forsman
02/09/05 13:14
JO - Total 1

FG - Faye Glaus
02/09/05 20:40
FG - Total 1
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02/09/05 Total 4

02/10/05 Thursday

FG - Faye Glaus
02/10/05 20:52

FG - Total 1
20:00 - 23:59 1
02/10/05 Total 1

02/11/05 Friday

FG - Faye Glaus
02/11/05 17:09

FG - Total 1
16:00 - 19:59 1
02/11/05 Total 1

02/12/05 Saturday

DJ - Debbie Johnson
02/12/05 15:15

DJ - Total 1
12:00 - 15:59 1
02/12/05 Total 1

02/13/05 Sunday
JO - Jacinta Forsman
02/13/05 08:53
02/13/05 09:17
JO - Total 2

NC - Nicole Cuturia
02/13/05 11:07

NC - Total 1
08:00 - 11:59 3
02/13/05 Total 3

02/14/05 Monday

LL - Alyce-Lynne Love
02/14/05 10:35
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02/14/05 Total

02/16/05 Wednesday
JO - Jacinta Forsman
02/16/05 11:20

JO - Total

LP - Lindsay Pechacek
02/16/05 18:05
LP - Total

FG - Faye Glaus
02/16/05 20:13
02/16/05 22:55
FG - Total

02/16/05 Total

02/17/05 Thursday
FG - Faye Glaus
02/17/05 18:15
FG - Total

LP - Lindsay Pechacek
02/17/05 18:45
LP - Total

02/17/05 Total

02/18/05 Friday
JO - Jacinta Forsman
02/18/05 09:46
02/18/05 10:48

JO - Total
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FG - Faye Glaus
02/18/05 16:09

FG - Total 1
16:00 - 19:59 1
02/18/05 Total 3

02/19/05 Saturday
LS - Lisa Bang
02/19/05 07:52
LS - Total 1

04:00 - 07:59 1

DJ - Debbie Johnson
02/19/05 08:34
DJ - Total 1

08:00 - 11:59 1

FG - Faye Glaus
02/19/05 17:21

FG - Total 1
16:00 - 19:59 1
02/19/05 Total 3

02/20/05 Sunday

AL - Ann Lindstrom
02/20/05 10:38
AL - Total 1

08:00 - 11:59 1

LL - Alyce-Lynne Love
02/20/05 12:48

LL - Total 1
12:00 - 15:59 1
02/20/05 Total 2

02/23/05 Wednesday
JO - Jacinta Forsman
02/23/05 11:07
JO - Total 1

08:00 - 11:59 1
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AL - Ann Lindstrom
02/23/05 12:07

AL - Total 1
12:00 - 15:59 1
02/23/05 Total 2

02/24/05 Thursday
DJ - Debbie Johnson
02/24/05 13:41
02/24/05 15:22
DJ - Total 2

12:00 - 15:59 2

FG - Faye Glaus
02/24/05 16:38
FG - Total 1

16:00 - 19:59 1

KR - Karen Regelman
02/24/05 21:57

KR - Total 1
20:00 - 23:59 1
02/24/05 Total 4

02/25/05 Friday
FG - Faye Glaus
02/25/05 16:25
02/25/05 19:09

FG - Total 2
16:00 - 19:59 2
02/25/05 Total 2

02/26/05 Saturday

FG - Faye Glaus
02/26/05 15:52
FG - Total 1

02/26/05 Total 1
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LD - Lois Dankers
02/28/05 12:43

LD - Total 1
12:00 - 15:59 1
02/28/05 Total 1

03/02/05 Wednesday

FG - Faye Glaus
03/02/05 17:16

FG - Total 1
16:00 - 19:59 1
03/02/05 Total : 1

03/05/05 Saturday

BT - Barbara Taylor
03/05/05 16:11

BT - Total 1
16:00 - 19:59 1
03/05/05 Total 1

03/07/05 Monday
BT - Barbara Taylor
03/07/05 17:52
BT - Total 1

JK - Jill Mickelson
03/07/05 16:05

JK - Total 1
16:00 - 19:59 2
03/07/05 Total 2

03/08/05 Tuesday
DJ - Debbie Johnson
03/08/05 13:11
DJ - Total 1

12:00 - 15:59 1
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03/08/05 Total 1

03/12/05 Saturday

LS - Lisa Bang
03/12/05 08:02

LS - Total 1
08:00 - 11:59 1
03/12/05 Total 1

03/13/05 Sunday

JO - Jacinta Forsman
03/13/05 09:33

JO - Total 1
08:00 - 11:59 . 1
03/13/05 Total 1

03/15/05 Tuesday

DJ - Debbie Johnson
03/15/05 11:27

DJ - Total 1
08:00 - 11:59 1
03/15/05 Total 1

03/16/05 Wednesday

JO - Jacinta Forsman
03/16/05 13:30

JO - Total 1
12:00 - 15:59 1
03/16/05 Total 1

03/17/05 Thursday

RG - Roxanne Gates
03/17/05 15:10
RG - Total 1

03/17/05 Total 1
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03/18/05 Friday

FG - Faye Glaus
03/18/05 14:34

FG - Total 1
12:00 - 15:59 1
03/18/05 Total 1

03/19/05 Saturday
JO - Jacinta Forsman
03/19/05 08:32
JO - Total 1

LS - Lisa Bang
03/19/05 13:00

LS - Total 1
12:00 - 15:59 1

03/19/05 Total 2

03/21/05 Monday

JO - Jacinta Forsman
03/21/05 07:24

JO - Total 1
04:00 - 07:59 1
03/21/05 Total 1

03/22/05 Tuesday
JJ - Joyce M. Johnson
03/22/05 10:22
JJ - Total 1

LL - Alyce-Lynne Love
03/22/05 10:46
LL - Total 1

08:00 - 11:59 2

LP - Lindsay Pechacek
03/22/05 15:18
LP - Total 1




all Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - 57
All Users Codes: Y

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

03/22/05 Total 3

03/23/05 Wednesday

LP - Lindsay Pechacek
03/23/05 19:58

LP - Total 1
16:00 - 19:59 1
03/23/05 Total 1

03/26/05 Saturday

DJ - Debbie Johnson
03/26/05 09:07

DJ - Total 1
08:00 - 11:59 1
03/26/05 Total ) 1

03/27/05 Sunday

NC - Nicole Cuturia
03/27/05 12:16

NC - Total 1
12:00 - 15:59 1
03/27/05 Total 1

03/29/05 Tuesday

JK - Jill Mickelson
03/29/05 13:12

JK - Total 1
12:00 - 15:59 1
03/29/05 Total 1

03/30/05 Wednesday
LL - Alyce-Lynne Love
03/30/05 09:29
LL - Total 1

08:00 - 11:59 1
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AL, - Ann Lindstrom
03/30/05 12:53

AL - Total 1
12:00 - 15:59 1
03/30/05 Total 2

03/31/05 Thursday
DJ - Debbie Johnson
03/31/05 09:31
03/31/05 09:32
DJ - Total 2

08:00 - 11:59 2

FG - Faye Glaus
03/31/05 20:38

FG - Total 1
20:00 - 23:59 1
03/31/05 Total ) 3

04/01/05 Friday
PS - Paula Strand
04/01/05 11:52
PS - Total 1

08:00 - 11:59 1

MH - Margaret Herold
04/01/05 13:46
MH - Total 1

12:00 - 15:59 1

FG - Faye Glaus
04/01/05 16:17

FG - Total 1
16:00 - 19:59 1
04/01/05 Total . 3

04/03/05 Sunday

BT - Barbara Taylor
04/03/05 21:06
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BT - Total 1
20:00 - 23:59 1
04/03/05 Total 1

04/10/05 Sunday

AL - Ann Lindstrom
04/10/05 14:08

AL - Total 1
12:00 - 15:59 1
04/10/05 Total 1

04/13/05 Wednesday
A2 - Alison Hoekstra
04/13/05 07:57
A2 - Total 1

LP - Lindsay Pechacek
04/13/05 20:32

LP - Total 1
20:00 - 23:59 1
04/13/05 Total 2

04/14/05 Thursday

NC - Nicole Cuturia
04/14/05 09:33

NC - Total 1
08:00 - 11:59 1
04/14/05 Total 1

04/16/05 Saturday
JO - Jacinta Forsman
04/16/05 11:46
JO - Total 1

FG - Faye Glaus
04/16/05 17:00
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FG - Total 1
16:00 - 19:59 1
04/16/05 Total 2

04/17/05 Sunday

FG - Faye Glaus
04/17/05 15:51

FG - Total 1
12:00 - 15:59 1
04/17/05 Total 1

04/20/05 Wednesday
A2 - Alison Hoekstra
04/20/05 10:09
A2 - Total 1

JO - Jacinta Forsman
04/20/05 09:53
JO - Total ’ 1

08:00 - 11:59 2

A2 - Alison Hoekstra
04/20/05 13:04

A2 - Total 1
12:00 - 15:59 1
04/20/05 Total : 3

04/21/05 Thursday

FG - Faye Glaus
04/21/05 14:02

FG - Total 1
12:00 - 15:59 1
04/21/05 Total 1

04/22/05 Friday
JO - Jacinta Forsman
04/22/05 07:12
JO - Total 1
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04/22/05 Total 1

' 04/23/05 Saturday
DJ - Debbie Johnson
04/23/05 13:12
DJ - Total 1

12:00 - 15:59 1

FG - Faye Glaus
04/23/05 17:32
04/23/05 17:37

FG - Total 2
16:00 - 19:59 2
04/23/05 Total _ 3

04/26/05 Tuesday

LL - Alyce-Lynne Love
04/26/05 12:16

LL - Total - 1
12:00 - 15:59 1
04/26/05 Total 1

04/27/05 Wednesday

AL - Ann Lindstrom
04/27/05 11:25

AL - Total 1
08:00 - 11:59 1
04/27/05 Total 1

04/28/05 Thursday

LS - Lisa Bang
04/28/05 13:40

LS - Total 1
12:00 - 15:59 1
04/28/05 Total 1

04/30/05 Saturday
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JO - Jacinta Forsman
04/30/05 09:34

JO - Total 1
08:00 - 11:59 1
04/30/05 Total 1

05/02/05 Monday

HE -
05/02/05 14:41
HE - Total 1
12:00 - 15:59 1
05/02/05 Total 1

05/04/05 Wednesday
FG - Faye Glaus
05/04/05 21:09
05/04/05 22:52

FG - Total 2
20:00 - 23:58 2
05/04/05 Total 2

05/05/05 Thursday

FG - Faye Glaus
05/05/05 17:29

FG - Total 1
16:00 - 19:59 1
05/05/05 Total 1

05/06/05 Friday
FG - Faye Glaus
05/06/05 14:21
FG - Total 1

JK - Jill Mickelson
05/06/05 14:47
JK - Total 1

FG - Faye Glaus
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05/06/05 17:28

FG - Total 1
16:00 - 19:59 1
05/06/05 Total 3

05/07/05 Saturday

FG - Faye Glaus
05/07/05 17:34

FG - Total 1
16:00 - 19:59 1
05/07/05 Total 1

05/11/05 Wednesday

JO - Jacinta Forsman
05/11/05 10:44

JO - Total 1
08:00 - 11:58 1
05/11/05 Total 1

05/12/05 Thursday
PS - Paula Strand
05/12/05 07:55
PS - Total 1

A2 - Alison Hoekstra
05/12/05 09:29
A2 - Total 1

PS - Paula Strand
05/12/05 09:37
PS - Total 1

DJ - Debbie Johnson
05/12/05 14:47
DJ - Total 1

FG - Faye Glaus




Ckll Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - 64
All Users Codes: Y.

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

05/12/05 17:57
FG - Total 1

FG - Faye Glaus
05/12/05 21:13
05/12/05 21:24

FG - Total 2
20:00 - 23:59 2
05/12/05 Total 7

05/13/05 Friday
JO - Jacinta Forsman
05/13/05 11:50
JO - Total 1

Jo - Jacinta Forsman
05/13/05 12:16

JO - Total 1
12:00 - 15:59 1
05/13/05 Total 2

05/14/05 Saturday

LL - Alyce-Lynne Love
05/14/05 12:23

LL - Total 1
12:00 - 15:59 1
05/14/05 Total 1

05/15/05 Sunday
LL - Alyce-Lynne Love
05/15/05 10:59
LL - Total 1

LL - Alyce-Lynne Love
05/15/05 14:59
LL - Total 1

12:00 - 15:59 1
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05/15/05 Total 2

05/20/05 Friday

JO - Jacinta Forsman
05/20/05 12:04

JO - Total 1
12:00 - 15:58 1
05/20/05 Total 1

05/21/05 Saturday

FG - Faye Glaus
05/21/05 15:05

FG - Total 1
12:00 - 15:59 1
05/21/05 Total 1

05/22/05 Sunday
JO - Jacinta Forsman
05/22/05 13:13
JO - Total 1

12:00 - 15:59 1

FG - Faye Glaus
05/22/05 20:24

FG - Total 1
20:00 - 23:59 1
05/22/05 Total 2

05/23/05 Monday

AL - Ann Lindstrom
05/23/05 10:46
AL - Total 1

JO - Jacinta Forsman
05/23/05 08:15
JO - Total 1

AL - Ann Lindstrom
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05/23/05 12:38
AL - Total 1

12:00 - 15:59 1

KR - Karen Regelman
05/23/05 16:54

KR - Total 1
16:00 - 19:59 1
05/23/05 Total 4

05/24/05 Tuesday

CB - Clarence Baker
05/24/05 06:05

CB - Total 1
04:00 - 07:59 1
05/24/05 Total 1

05/25/05 Wednesday

05/25/05 17:56
FG - Total 1

16:00 - 19:59 1

FG - Faye Glaus
05/25/05 21:23

FG - Total 1
20:00 - 23:59 1
05/25/05 Total 2

05/27/05 Friday
FG - Faye Glaus
05/27/05 15:28
FG - Total 1

FG - Faye Glaus
05/27/05 20:30
FG - Total 1




All Users Codes:
Room Type:All

05/27/05 Total
05/29/05 Sunday
FG - Faye Glaus

05/29/05 18:17
FG - Total

05/29/05 Total
05/30/05 Monday
GF - Gail Flom

05/30/05 17:20
GF - Total

05/30/05 Total
06/01/05 Wednesday
JO - Jacinta Forsman
06/01/05 12:51
JO - Total
12:00 - 15:59
FG - Faye Glaus
06/01/05 18:16
FG - Total
16:00 - 19:59
AY - Amy Fischer

06/01/05 20:29
AY - Total

06/01/05 Total
06/02/05 Thursday
NC - Nicole Cuturia

06/02/05 09:04
NC - Total

08:00 - 11:59

Clall Record Tracking Summary {01/01/04-12/31/70)
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FG - Faye Glaus
06/02/05 18:23

FG - Total 1
16:00 - 19:59 1
06/02/05 Total 2

06/03/05 Friday

LP - Lindsay Pechacek
06/03/05 16:48

LP - Total 1
16:00 - 19:59 1
06/03/05 Total 1

06/04/05 Saturday
FG - Faye Glaus
06/04/05 17:17
06/04/05 18:05

FG - Total 2
16:00 - 19:59 2
06/04/05 Total 2

06/05/05 Sunday
FG - Faye Glaus
06/05/05 15:52
FG - Total 1

LS - Lisa Bang
06/05/05 14:54
LS - Total 1

12:00 - 15:59 2

NT - Nancy Tietz
06/05/05 19:26

NT - Total 1
16:00 - 19:59 1
06/05/05 Total 3

06/08/05 Wednesday
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DJ - Debbie Johnson
06/08/05 09:19

DJ - Total 1
08:00 - 11:59 1
06/08/05 Total 1

06/09/05 Thursday

FG - Faye Glaus
06/09/05 18:27

FG - Total 1
16:00 - 19:59 1
06/09/05 Total 1

06/10/05 Friday

DJ - Debbie Johnson
06/10/05 10:13

DJ - Total 1
08:00 - 11:59 1
06/10/05 Total 1

06/11/05 Saturday

LS - Lisa Bang
06/11/05 12:54

LS - Total 1
12:00 - 15:59 1
06/11/05 Total 1

06/12/05 Sunday
JO - Jacinta Forsman
06/12/05 10:00
JO - Total 1

LL - Alyce-Lynne Love
06/12/05 14:59
LL - Total 1

06/12/05 Total 2
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FG - Faye Glaus
06/16/05 15:37
FG - Total 1

12:00 - 15:59 1

KR - Karen Regelman
06/16/05 16:35

KR - Total 1
16:00 - 19:59 1
06/16/05 Total 2

06/18/05 Saturday

FG - Faye Glaus
06/18/05 19:56

FG - Total 1
16:00 - 19:59 1
06/18/05 Total 1

06/19/05 Sunday
JE - Jordes Ebeling
06/19/05 15:28
JE - Total 1

12:00 - 15:59 1

FG - Faye Glaus
06/19/05 20:13

FG - Total 1
20:00 - 23:59 1
06/19/05 Total 2

06/22/05 Wednesday
JO - Jacinta Forsman
06/22/05 06:03
JO - Total 4

06/22/05 Total 4
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LL - Alyce-Lynne Love
06/23/05 12:30
06/23/05 15:01 -
LL - Total 2

12:00 - 15:59 2
06/23/05 Total 2

06/24/05 Friday

LK - Lori Knapp
06/24/05 07:09

LK - Total 1
04:00 - 07:58 1
06/24/05 Total 1

06/27/05 Monday

AH - Aurora Hagan
06/27/05 18:21

AH - Total 1
16:00 - 19:59 1
06/27/05 Total 1

06/28/05 Tuesday
AL - Ann Lindstrom
06/28/05 07:48
AL - Total 1

04:00 - 07:59 1

AL - Ann Lindstrom
06/28/05 09:52

AL - Total 1
08:00 - 11:59 1
06/28/05 Total 2

06/30/05 Thursday

FG - Faye Glaus
06/30/05 14:53
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GF - Gail Flom
06/30/05 22:42

GF - Total 1
20:00 - 23:59 1
06/30/05 Total 2

07/01/05 Friday

FG - Faye Glaus
07/01/05 14:30

FG - Total 1
12:00 - 15:59 1
07/01/05 Total 1

07/02/05 Saturday
AH - Aurora Hagan
07/02/05 19:01
AH - Total 1

FG - Faye Glaus
07/02/05 17:32

FG - Total 1
16:00 - 19:59 2
07/02/05 Total 2

07/03/05 Sunday
LL - Alyce-Lynne Love
07/03/05 08:06
LL - Total 1

FG - Faye Glaus
07/03/05 15:14
07/03/05 15:48
FG - Total 2

12:00 - 15:59 2

FG - Faye Glaus
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07/03/05 22:08

FG - Total 1
20:00 - 23:59 1
07/03/05 Total 4

07/06/05 Wednesday
JK - Jill Mickelson
07/06/05 11:56
JK - Total 1

08:00 - 11:59 1

AL - Ann Lindstrom
07/06/05 12:04
AL - Total 1

FG - Faye Glaus
07/06/05 15:30

FG - Total 1
12:00 - 15:59 2
07/06/05 Total 3

07/07/05 Thursday

A2 - Alison Hoekstra
07/07/05 11:22

A2 - Total 1
08:00 - 11:59 1
07/07/05 Total 1

07/08/05 Friday

FG - Faye Glaus
07/08/05 16:29

FG - Total 1
16:00 - 19:59 1
07/08/05 Total 1

07/09/05 Saturday
DJ - Debbie Johnson
07/09/05 14:43
DJ - Total 1
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07/09/05 Total 1

07/10/05 Sunday
A2 - Alison Hoekstra
07/10/05 17:04
A2 - Total 1

BT - Barbara Taylor
07/10/05 18:03

BT - Total 1
16:00 - 19:59 2
07/10/05 Total 2

07/11/05 Monday
AL - Ann Lindstrom
07/11/05 08:35
AL - Total 1

AL - Ann Lindstrom
07/11/05 13:49

AL - Total 1
12:00 - 15:59 1
07/11/05 Total 2

07/12/05 Tuesday

NT - Nancy Tietz
07/12/05 22:13

NT - Total 1
20:00 - 23:59 1
07/12/05 Total 1

07/13/05 Wednesday
LL - Alyce-Lynne Love
07/13/05 11:11
LL - Total 1
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JK - Jill Mickelson
07/13/05 13:17
JK - Total 1

LP - Lindsay Pechacek
07/13/05 17:21

LP - Total 1
16:00 - 19:59 1
07/13/05 Total 3

07/14/05 Thursday
AL - Ann Lindstrom
07/14/05 08:14
07/14/05 11:16
AL - Total 2

LP - Lindsay Pechacek
07/14/05 10:11
LP - Total 1

AL - Ann Lindstrom
07/14/05 14:50
AL, - Total 1

FG - Faye Glaus
07/14/05 19:25

FG - Total 1
16:00 - 19:59 1
07/14/05 Total 5

07/15/05 Friday
LS - Lisa Bang
07/15/05 07:59
LS - Total 1

LL - Alyce-Lynne Love
07/15/05 14:07
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LL - Total 1
12:00 - 15:59 1
07/15/05 Total 2

07/16/05 Saturday

FG - Faye Glaus
07/16/05 14:45

FG - Total 1
12:00 - 15:59 1
07/16/05 Total ’ 1

07/19/05 Tuesday

LP - Lindsay Pechacek
07/19/05 16:08

LP - Total 1
16:00 - 19:59 1
07/19/05 Total 1

07/20/05 Wednesday

LL - Alyce-Lynne Love
07/20/05 12:31

LL - Total 1
12:00 - 15:59 1
07/20/05 Total 1

07/21/05 Thursday

FG - Faye Glaus
07/21/05 18:26

FG - Total 1
16:00 - 19:59 1
07/21/05 Total 1

07/22/05 Friday
JK - Jill Mickelson
07/22/05 12:00
JK - Total 1
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KR - Karen Regelman
07/22/05 12:36
KR - Total 1

FG - Faye Glaus
07/22/05 18:27

FG - Total 1
16:00 - 19:59 1
07/22/05 Total 3

07/23/05 Saturday
DJ - Debbie Johnson
07/23/05 12:03
DJ - Total 1

FG - Faye Glaus
07/23/05 12:25
07/23/05 13:32
07/23/05 14:54

FG - Total 3
12:00 - 15:59 4
07/23/05 Total 4

07/24/05 Sunday
FG - Faye Glaus
07/24/05 14:37
FG - Total 1

LP - Lindsay Pechacek
07/24/05 16:05

LP - Total 1
16:00 - 19:59 1
07/24/05 Total 2

07/25/05 Monday
AL - Ann Lindstrom
07/25/05 14:07
AL - Total 1

12:00 - 15:59 1
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07/25/05 Total 1

07/26/05 Tuesday
AL - Ann Lindstrom
07/26/05 11:36
AL - Total 1

PS - Paula Strand
07/26/05 09:23
PS - Total 1

08:00 - 11:59 2

KR - Karen Regelman
07/26/05 19:08
KR - Total 1

KR - Karen Regelman
07/26/05 22:27

KR - Total 1
20:00 - 23:59 1
07/26/05 Total 4

07/27/05 Wednesday

KR - Karen Regelman
07/27/05 17:36

KR - Total 1
16:00 - 19:59 1
07/27/05 Total 1

07/28/05 Thursday
A2 - Alison Hoekstra
07/28/05 10:42
07/28/05 10:43
A2 - Total 5

FG - Faye Glaus
07/28/05 20:22
FG - Total 1




All Users Codes: Y
Room Type:All
Arrival Date:All Stay Date:All Min Stay:0

07/28/05 Total 6

08/01/05 Monday

KR - Karen Regelman
08/01/05 17:57

KR - Total 1
16:00 - 19:59 1
08/01/05 Total 1

08/02/05 Tuesday

PS - Paula Strand
08/02/05 07:19

PS - Total 1
04:00 - 07:59 1
08/02/05 Total 1

08/03/05 Wednesday
AL - Ann Lindstrom
08/03/05 08:50
AL - Total 1

LL - Alyce-lynne Love
08/03/05 11:44
LL - Total 1

FG - Faye Glaus
08/03/05 15:34
08/03/05 15:46

FG - Total 2
12:00 - 15:59 2
08/03/05 Total 4

08/04/05 Thursday
NC - Nicole Cuturia
08/04/05 08:31
NC - Total 1
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DJ - Debbie Johnson
08/04/05 15:24

DJ - Total 1
12:00 - 15:59 1
08/04/05 Total 2

08/05/05 Friday
JK - Jill Mickelson
08/05/05 09:30
JK - Total 1

08:00 - 11:59 1

AY - Amy Fischer
08/05/05 15:57
AY - Total 1

12:00 - 15:59 1

KR - Karen Regelman
08/05/05 22:25

KR - Total 1
20:00 - 23:59 1
08/05/05 Total 3

08/06/05 Saturday
FG - Faye Glaus
08/06/05 16:23
FG - Total 1

LP - Lindsay Pechacek
08/06/05 19:07

LP - Total 2
16:00 - 19:59 3
08/06/05 Total 3

08/07/05 Sunday
AL - Ann Lindstrom
08/07/05 10:55
AL - Total 1
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AL - Ann Lindstrom
08/07/05 13:48
AL - Total 1

FG - Faye Glaus
08/07/05 15:11

FG - Total 1
12:00 - 15:59 2
08/07/05 Total 3

08/09/05 Tuesday
DJ - Debbie Johnson
08/09/05 11:47
DJ - Total 1

08:00 - 11:59 1

LP - Lindsay Pechacek
08/09/05 17:10

LP - Total 1
16:00 - 19:59 1
08/09/05 Total 2

08/10/05 Wednesday
FG - Faye Glaus
08/10/05 15:49
FG - Total 1

12:00 - 15:59 1

FG - Faye Glaus
08/10/05 21:26

FG - Total 1
20:00 - 23:59% 1
08/10/05 Total 2

08/11/05 Thursday
PS - Paula Strand
08/11/05 10:20
PS - Total 1

08:00 - 11:59 1
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FG - Faye Glaus
08/11/05 15:05
08/11/05 15:16
FG - Total 2

12:00 - 15:59 2

FG - Faye Glaus
08/11/05 16:11

FG - Total 1
16:00 - 19:59 1
08/11/05 Total 4

08/12/05 Friday

ILD - Lois Dankers
08/12/05 09:11

1D - Total 1
08:00 - 11:59 1
08/12/05 Total 1

08/14/05 Sunday

LP - Lindsay Pechacek
08/14/05 19:34

LP - Total 1
16:00 - 19:59 1
08/14/05 Total 1

08/16/05 Tuesday

PS - Paula Strand
08/16/05 09:02

PS - Total 1
08:00 - 11:59 1
08/16/05 Total 1

08/17/05 Wednesday
KR - Karen Regelman
08/17/05 16:37
08/17/05 17:52
KR - Total 2

16:00 - 19:59 2
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08/17/05 Total 2

08/18/05 Thursday

AL - Ann Lindstrom
08/18/05 07:21

AL - Total 1
04:00 - 07:59 1
08/18/05 Total 1

08/24/05 Wednesday
AL - Ann Lindstrom
08/24/05 12:11
AL, - Total 1

FG - Faye Glaus
08/24/05 15:55
FG - Total 1

FG - Faye Glaus
08/24/05 18:58

FG - Total 1
16:00 - 19:59 1
08/24/05 Total 3

08/25/05 Thursday
JO - Jacinta Forsman
08/25/05 10:00
JO - Total 1

JO - Jacinta Forsman
08/25/05 13:45

JO - Total 1
12:00 - 15:59 1
08/25/05 Total 2

08/26/05 Friday

JO - Jacinta Forsman
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08/26/05 09:08
JO - Total 1

A2 - Alison Hoekstra
08/26/05 14:31
A2 - Total 1

12:00 - 15:58 1

FG - Faye Glaus
08/26/05 16:18

FG - Total 1
16:00 - 19:59 1
08/26/05 Total 3

08/28/05 Sunday
FG - Faye Glaus
08/28/05 15:26
08/28/05 15:27
FG - Total 2

12:00 - 15:59 2

FG - Faye Glaus
08/28/05 20:35

FG - Total 1
20:00 - 23:59 1
08/28/05 Total 3

08/30/05 Tuesday

JJ - Joyce M. Johnson
08/30/05 10:22
JJ - Total 2

DJ - Debbie Johnson
08/30/05 12:10
DJ - Total 1

PS - Paula Strand
08/30/05 13:56
PS - Total 1
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JO - Jacinta Forsman
08/30/05 17:14

JO - Total 1
16:00 - 19:59 1
08/30/05 Total 5

08/31/05 Wednesday
AL - Ann Lindstrom
08/31/05 09:54
08/31/05 11:26
AL - Total 2

08:00 - 11:59 2

FG - Faye Glaus
08/31/05 15:17
FG - Total 1

12:00 - 15:58 1

FG - Faye Glaus
08/31/05 18:03

FG - Total 1
16:00 - 19:59 1
08/31/05 Total 4

09/01/05 Thursday
JO - Jacinta Forsman
09/01/05 10:41
JO - Total 1

08:00 - 11:59 1

PS - Paula Strand
09/01/05 12:54
PS - Total 1

12:00 - 15:59 1

FG - Faye Glaus
09/01/05 17:09
FG - Total 1

09/01/05 Total 3
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FG - Faye Glaus
09/02/05 16:31
09/02/05 18:58
09/02/05 19:49
FG - Total . 3

KR - Karen Regelman
09/02/05 17:28

KR - Total 1
16:00 - 19:59 4
09/02/05 Total 4

09/04/05 Sunday
AL - Ann Lindstrom
09/04/05 09:15
AL, - Total 1

08:00 - 11:59 1

LP - Lindsay Pechacek
09/04/05 17:13

LP - Total 1
16:00 - 19:59 1
09/04/05 Total 2

09/05/05 Monday
PS - Paula Strand
09/05/05 12:10
PS - Total 1

LP - Lindsay Pechacek
09/05/05 19:29

LP - Total 1
16:00 - 19:59 1
09/05/05 Total 2

09/07/05 Wednesday

FG - Faye Glaus
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09/07/05 18:27

FG - Total 1
16:00 - 19:59 1
09/07/05 Total 1

09/08/05 Thursday
DJ - Debbie Johnson
09/08/05 15:46
DJ - Total 1

KR - Karen Regelman
09/08/05 15:46

KR - Total 1
12:00 - 15:59 2
09/08/05 Total 2

09/09/05 Friday

JE - Jordes Ebeling
09/09/05 15:36

JE - Total 1
12:00 - 15:59 1
09/09/05 Total 1

09/10/05 Saturday

JO - Jacinta Forsman
09/10/05 07:54

JO - Total 1
04:00 - 07:59 1
09/10/05 Total 1

09/11/05 Sunday
LL - Alyce-Lynne Love
09/11/05 10:47
LL - Total 1

NC - Nicole Cuturia
09/11/05 10:22
NC - Total 1

08:00 - 11:59 2
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FG - Faye Glaus
09/11/05 15:31
FG - Total 1

LL - Alyce-Lynne Love
09/11/05 13:49
LL - Total 1

FG - Faye Glaus
09/11/05 19:37

FG - Total 1
16:00 - 19:59 1
09/11/05 Total 5

09/14/05 Wednesday
AL - Ann Lindstrom
09/14/05 11:19
AL - Total _ 1

LD - Lois Dankers
09/14/05 09:17
1D - Total 1

08:00 - 11:59 2

FG - Faye Glaus
09/14/05 18:25

FG - Total 1
16:00 - 19:59 1
09/14/05 Total 3

09/15/05 Thursday
DJ - Debbie Johnson
09/15/05 11:13
DJ - Total 1

JO - Jacinta Forsman
09/15/05 11:53
JO - Total 1

08:00 - 11:59 2

DJ - Debbie Johnson
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09/15/05 13:41
DJ - Total 1

12:00 - 15:59 1

FG - Faye Glaus
. 09/15/05 16:26
09/15/05 16:28

FG - Total 2
16:00 - 19:59 2
09/15/05 Total 5

09/16/05 Friday
FG - Faye Glaus
09/16/05 15:25
FG - Total 1

12:00 - 15:59 1

FG - Faye Glaus
09/16/05 16:17
09/16/05 17:22
09/16/05 18:09
FG - Total 3

16:00 - 19:59 3

FG - Faye Glaus
09/16/05 21:17

FG - Total 1
20:00 - 23:59 1

09/16/05 Total 5

09/17/05 Saturday

FG - Faye Glaus
05/17/05 16:47

FG - Total 1
16:00 - 19:59 1
09/17/05 Total 1

09/19/05 Monday

LP - Lindsay Pechacek
09/19/05 19:11
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LP - Total 1
16:00 - 19:59 1
09/19/05 Total 1
09/21/05 Wednesday
LL - Alyce-Lynne Love
09/21/05 14:56
LL - Total 1
12:00 - 15:59 1
09/21/05 Total 1
09/22/05 Thursday
A2 - Alison Hoekstra
09/22/05 10:03
A2 - Total 1
08:00 - 11:59 1
FG - Faye Glaus
09/22/05 16:54
FG - Total 1
16:00 - 19:59 1
09/22/05 Total 2
09/23/05 Friday
FG - Faye Glaus
09/23/05 15:36
FG - Total 1
12:00 - 15:58 1
09/23/05 Total 1
09/24/05 Saturday
DJ - Debbie Johnson
09/24/05 08:00
DJ - Total 1
08:00 - 11:59 1
09/24/05 Total 1
- Invalid Code Total 680
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LL - Alyce-Lynne Love
01/07/04 19:29

LL - Total 1
16:00 - 19:59 1
01/07/04 Total 1

01/12/04 Monday
RJ - Richard Jacobsen
01/12/04 23:26
01/12/04 23:27

RJ - Total 3
20:00 - 23:59 3
01/12/04 Total 3

01/13/04 Tuesday

LL - Alyce-Lynne Love
01/13/04 19:12

LL - Total 1
16:00 - 19:59 1
01/13/04 Total 1

01/14/04 Wednesday

SW -
01/14/04 20:39
SW - Total 1
20:00 - 23:59 1
01/14/04 Total 1

01/15/04 Thursday

KO -

01/15/04 13:04

KO - Total 1
12:00 - 15:59 1

01/15/04 Total 1
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01/18/04 Sunday

KO -
01/18/04 13:47
KO - Total 3
12:00 - 15:59 3
01/18/04 Total 3

01/20/04 Tuesday
JK - Jill Mickelson
01/20/04 10:08
JK - Total 1

JK - Jill Mickelson
01/20/04 13:12

JK - Total 1
12:00 - 15:59 1
01/20/04 Total 2

01/21/04 Wednesday

SW -
01/21/04 20:46
SW - Total 1
20:00 - 23:59 1
01/21/04 Total 1

01/22/04 Thursday

KO -

01/22/04 09:52

KO - Total 1
08:00 - 11:59 1

JK - Jill Mickelson
01/22/04 13:50
JK - Total 1

01/22/04 Total 2
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01/23/04 Friday

SW -
01/23/04 23:34
SW - Total 1
20:00 - 23:59 1
01/23/04 Total 1

01/26/04 Monday

HF -
01/26/04 12:33
HF - Total 1
12:00 - 15:59 1
01/26/04 Total 1

01/27/04 Tuesday

JK - Jill Mickelson
01/27/04 10:17

JK - Total 1
08:00 - 11:59 1
01/27/04 Total 1

01/29/04 Thursday

AY - Amy Fischer
01/29/04 19:25

AY - Total 1
16:00 - 19:59 1
01/29/04 Total 1

01/30/04 Friday

JK - Jill Mickelson
01/30/04 15:38

JK - Total 1
12:00 - 15:59 1
01/30/04 Total 1

02/03/04 Tuesday
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JK - Jill Mickelson
02/03/04 15:02
02/03/04 15:24
JK - Total 2

JK - Jill Mickelson
02/03/04 16:24

JK - Total 1
16:00 - 19:59 1
02/03/04 Total 3

02/04/04 Wednesday

JK - Jill Mickelson
02/04/04 16:47

JK - Total 1
16:00 - 19:59 1
02/04/04 Total 1

02/05/04 Thursday

SW -
02/05/04 21:42
SW - Total 1
20:00 - 23:59 1
02/05/04 Total 1

02/10/04 Tuesday

KO -
02/10/04 10:40
KO - Total 1
08:00 - 11:59 1
KO -
02/10/04 12:56
KO - Total 1
12:00 - 15:59 1
02/10/04 Total 2

02/12/04 Thursday
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JK - Jill Mickelson
02/12/04 09:51
JK - Total 1

JO - Jacinta Forsman
02/12/04 09:22

JO - Total 1
08:00 - 11:59 2
02/12/04 Total 2

02/14/04 Saturday

02/14/04 12:48

- Total 1
12:00 - 15:59 1
02/14/04 Total 1

02/16/04 Monday

KO -
02/16/04 11:03
KO - Total 1
08:00 - 11:59 1
02/16/04 Total 1

02/17/04 Tuesday

SW -
02/17/04 17:10
SW - Total 1
16:00 - 19:59 i
02/17/04 Total 1

02/19/04 Thursday

KO -

02/19/04 10:10

KO - Total 1
08:00 - 11:58 1
KO -

02/19/04 12:23
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KO - Total 1
12:00 - 15:59 1
02/19/04 Total 2

02/21/04 Saturday

DL -
02/21/04 03:41
DL - Total 1
00:00 - 03:59 1
02/21/04 Total 1

02/23/04 Monday

RJ - Richard Jacobsen
02/23/04 03:50

RJ - Total 1
00:00 - 03:59 1
HF -

02/23/04 10:21

HF - Total 1
08:00 - 11:59 1

LL - Alyce-Lynne Love
02/23/04 16:21

LL - Total 1
16:00 - 19:59 1
02/23/04 Total 3

02/24/04 Tuesday
RJ - Richard Jacobsen
02/24/04 00:21
RJ - Total 3

JK - Jill Mickelson
02/24/04 11:47
JK - Total 1

08:00 - 11:59 1




Ccall Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - 97
All Users Codes: Y

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

JL - Janelle Holst
02/24/04 17:23
02/24/04 17:48

JL - Total 2
16:00 - 19:59 2
02/24/04 Total 6

02/25/04 Wednesday

JK - Jill Mickelson
02/25/04  15:38

JK - Total 1
12:00 - 15:59 1
02/25/04 Total 1

02/26/04 Thursday

JK - Jill Mickelson
02/26/04 15:35

JK - Total 1
12:00 - 15:59 1
02/26/04 Total 1

02/27/04 Friday

JK - Jill Mickelson
02/27/04 13:28

JK - Total 1
12:00 - 15:59 1
SW -
02/27/04 19:44
SW - Total 1
16:00 - 19:59 1
02/27/04 Total 2

03/01/04 Monday
JO - Jacinta Forsman
03/01/04 11:21
JO - Total 1
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03/01/04 Total 1

03/02/04 Tuesday

KO -

03/02/04 11:36

03/02/04 11:47

KO - Total 2
08:00 - 11:59 2

JO - Jacinta Forsman
03/02/04 19:15

JO - Total 1
16:00 - 19:59 1
03/02/04 Total 3

03/04/04 Thursday

KO -
03/04/04 11:40
KO - Total 1
08:00 - 11:59 1
03/04/04 Total 1

03/05/04 Friday

JK - Jill Mickelson
03/05/04 16:26

JK - Total 1
16:00 - 19:59 1
03/05/04 Total 1

03/06/04 Saturday

LL - Alyce-Lynne Love
03/06/04 19:47

LL - Total 1
16:00 - 19:59 1
03/06/04 Total 1

03/08/04 Monday
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JO - Jacinta Forsman
03/08/04 10:17
JO - Total 1

JO - Jacinta Forsman
03/08/04 21:02

JO - Total 1
20:00 - 23:59 1
03/08/04 Total 2

03/10/04 Wednesday
JK - Jill Mickelson
03/10/04 13:42
03/10/04 14:08

JK - Total 2
12:00 - 15:59 2
. 03/10/04 Total 2

03/11/04 Thursday

KO -
03/11/04 13:30
KO - Total 1
12:00 - 15:59 1
03/11/04 Total 1

03/14/04 Sunday

KO -
03/14/04 10:45
KO - Total 1
08:00 - 11:59 1
KO -
03/14/04 13:33
KO - Total 1
12:00 - 15:59 1
03/14/04 Total 2

03/15/04 Monday

09/24/05 08:01:33 PAGE - 99
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KO -
03/15/04 09:23
KO - Total 1
08:00 - 11:59 1
03/15/04 Total 1

03/16/04 Tuesday
DJ - Debbie Johnson
03/16/04 13:47
DJ - Total 1

JK - Jill Mickelson
03/16/04 15:57
JK - Total 1

LL - Alyce-Lynne Love
03/16/04 15:10
LL - Total 1

LL - Alyce-Lynne Love
03/16/04 19:25

LL - Total 1
16:00 - 19:59 1
03/16/04 Total 4

03/17/04 Wednesday

KO -
03/17/04 07:29
KO - Total 1
04:00 - 07:59 1
KO -
03/17/04 08:50
KO - Total 1
08:00 - 11:59 1
03/17/04 Total 2

03/19/04 Friday

RJ - Richard Jacobsen
03/19/04 00:28
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it oot S A S
RJ - Total 1
00i00 - 0358 1
0a/isf0s Toral 1

03/24/04 Wednesday

JO - Jacinta Forsman
03/24/04 11:00

JO - Total 1
08:00 - 11:59 1
03/24/04 Total 1

03/26/04 Friday

SW -
03/26/04 15:34
SW - Total ) 1
12:00 - 15:59 1
03/26/04 Total . 1

03/28/04 Sunday

LL - Alyce-Lynne Love
03/28/04 15:38

LL - Total 1
12:00 - 15:59 1
03/28/04 Total 1

03/30/04 Tuesday

KO -
03/30/04 14:21
KO - Total 1
12:00 - 15:59 1
03/30/04 Total 1

04/05/04 Monday
DJ - Debbie Johnson
04/05/04 10:35
DJ - Total 1
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04/05/04 Total 1

04/06/04 Tuesday

LP - Lindsay Pechacek
04/06/04 22:29

LP - Total 1
20:00 - 23:59 1
04/06/04 Total 1

04/11/04 Sunday

JK - Jill Mickelson
04/11/04 14:32

JK - Total 1
12:00 - 15:59 1
04/11/04 Total 1

04/14/04 Wednesday

LL - Alyce-Lynne Love
04/14/04 14:12

LL - Total 1
12:00 - 15:59 1
04/14/04 Total 1

04/15/04 Thursday

KO -
04/15/04 09:04
04/15/04 11:31
KO - Total 2
08:00 - 11:59 2
KO -
04/15/04 13:28
KO - Total 1
12:00 - 15:59 1
04/15/04 Total 3

04/18/04 Sunday
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KO -
04/18/04 10:26
KO - Total ‘ 1
08:00 - 11:5°9 1
04/18/04 Total 1

04/22/04 Thursday
JO - Jacinta Forsman
04/22/04 09:05
JO - Total 1

JO - Jacinta Forsman
04/22/04 12:34

JO - Total 1
12:00 - 15:59 1
04/22/04 Total 2

04/23/04 Friday

JK - Jill Mickelson
04/23/04 14:30

JK - Total 1
12:00 - 15:59 1
04/23/04 Total 1

04/25/04 Sunday

JO - Jacinta Forsman
04/25/04 11:50

JO - Total 1
08:00 - 11:59 1
04/25/04 Total 1

04/26/04 Monday
JK - Jill Mickelson
04/26/04 10:24
04/26/04 11:38
JK - Total 2

08:00 - 11:58 2




Call Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - **
All Users Codes: Y

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

KO -
04/26/04 14:33
KO - Total 1
12:00 - 15:59 1
04/26/04 Total 3

04/29/04 Thursday
JK - Jill Mickelson
04/29/04 11:47
JK - Total 1

08:00 - 11:59 1

JK - Jill Mickelson
04/29/04 12:18

JK - Total 1
12:00 - 15:59 1
04/29/04 Total 2

05/01/04 Saturday

LL - Alyce-Lynne Love
05/01/04 19:18

LL - Total 1
16:00 - 19:59 1
05/01/04 Total 1

05/05/04 Wednesday

JK - Jill Mickelson
05/05/04 15:29

JK - Total 1
12:00 - 15:59 1
05/05/04 Total 1

05/06/04 Thursday

05/06/04 10:21
KO - Total 1

08:00 - 11:59 1
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05/06/04 Total 1

05/08/04 Saturday

JO - Jacinta Forsman
05/08/04 10:02

JO - Total 1
08:00 - 11:59 1
05/08/04 Total 1

05/12/04 Wednesday

JO - Jacinta Forsman
05/12/04 13:10

JO - Total 1
12:00 - 15:59 1
05/12/04 Total 1

05/13/04 Thursday

KO -
05/13/04 10:04
KO - Total 1
08:00 - 11:59 1
05/13/04 Total 1

05/22/04 Saturday

RJ - Richard Jacobsen
05/22/04 03:27

RJ - Total 1
00:00 - 03:59 1
05/22/04 Total 1

05/24/04 Monday

RJ - Richard Jacobsen
05/24/04 23:43
RJ - Total 1

05/24/04 Total 1
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05/30/04 Sunday

JO - Jacinta Forsman
05/30/04 10:51

JO - Total 1
08:00 - 11:59 i
05/30/04 Total 1

06/11/04 Friday

JO - Jacinta Forsman
06/11/04 12:11

JO - Total 1
12:00 - 15:59 1
06/11/04 Total 1

06/22/04 Tuesday

DJ - Debbie Johnson
06/22/04 12:44

DJ - Total 1
12:00 - 15:59 1
06/22/04 Total 1

06/25/04 Friday

RJ - Richard Jacobsen
06/25/04 03:20

RJ - Total 2
00:00 - 03:59 2
06/25/04 Total 2

06/26/04 Saturday

LL - Alyce-Lynne Love
06/26/04 21:12

LL - Total 1
20:00 - 23:59 1
06/26/04 Total 1

06/27/04 Sunday
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1l
4

JO - Jacinta Forsman
06/27/04 13:27

JO - Total 1
12:00 - 15:59 1
06/27/04 Total 1

06/28/04 Monday

JK - Jill Mickelson
06/28/04 14:01

JK - Total 1
12:00 - 15:59 1
06/28/04 Total 1

06/29/04 Tuesday

JK - Jill Mickelson
06/29/04 16:31

JK - Total 1
16:00 - 19:59 1
06/29/04 Total 1

07/28/04 Wednesday

JO - Jacinta Forsman
07/28/04 08:16

JO - Total 1
08:00 - 11:59 1
07/28/04 Total 1

07/29/04 Thursday

JK - Jill Mickelson
07/29/04 09:43

JK - Total 1
08:00 - 11:59 1
07/29/04 Total 1

07/30/04 Friday

JO - Jacinta Forsman
07/30/04 10:34
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JO - Total 1
08:00 - 11:59 1
07/30/04 Total 1

08/02/04 Monday

JO - Jacinta Forsman
08/02/04 14:31

JO - Total 1
12:00 - 15:59 1
08/02/04 Total 1

08/08/04 Sunday
JO - Jacinta Forsman
08/08/04 13:57
08/08/04 14:01

JO - Total 2
12:00 - 15:59 2
08/08/04 Total 2

08/09/04 Monday

AL - Ann Lindstrom
08/09/04 09:35

AL - Total 1
08:00 - 11:58 1
08/09/04 Total 1

08/10/04 Tuesday
RJ - Richard Jacobsen
08/10/04 01:12
RJ - Total 4

00:00 - 03:59 R 4

JK - Jill Mickelson
08/10/04 11:17
JK - Total 1

08/10/04 Total 5
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08/13/04 Friday

JO - Jacinta Forsman
08/13/04 09:42

JO - Total 1
08:00 - 11:59 1
08/13/04 Total 1

08/15/04 Sunday

LL - Alyce-Lynne Love
08/15/04 14:31

LL - Total 1
12:00 - 15:59 1
08/15/04 Total 1

08/16/04 Monday

JK - Jill Mickelson
08/16/04 11:31

JK - Total 1
08:00 - 11:59 1
08/16/04 Total 1

08/24/04 Tuesday
JK - Jill Mickelson
08/24/04 09:17
JK - Total 1

LL - Alyce-Lynne Love
08/24/04 18:50

LL - Total 1
16:00 - 19:59 1
08/24/04 Total 2

08/25/04 Wednesday
JK - Jill Mickelson
08/25/04 11:45
JK - Total 1




Call Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - **
All Users Codes: Y

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

KR - Karen Regelman
08/25/04 20:18

KR - Total 1
20:00 - 23:59 1
08/25/04 Total 2

09/01/04 Wednesday

JO - Jacinta Forsman
09/01/04 12:04

JO - Total 1
12:00 - 15:59 1
09/01/04 Total 1

09/09/04 Thursday

AY - Amy Fischer
09/09/04 15:46

AY - Total 1
12:00 - 15:59 1
09/09/04 Total 1

09/15/04 Wednesday

LL - Alyce-Lynne Love
09/15/04 14:08

LL - Total 1
12:00 - 15:59 1
09/15/04 Total 1

09/22/04 Wednesday

LL - Alyce-Lynne Love
09/22/04 12:27

LL - Total 1
12:00 - 15:59 1
09/22/04 Total 1

09/29/04 Wednesday
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JO - Jacinta Forsman
09/29/04 11:16

JO - Total 1
08:00 - 11:59 1
09/29/04 Total 1

10/01/04 Friday
PS - Paula Strand
10/01/04 11:34
PS - Total 1

JK - Jill Mickelson
10/01/04 13:28
JK - Total 2

12:00 - 15:59 2

AH - Aurora Hagan
10/01/04 18:52

AH - Total 1
16:00 - 19:59 1
10/01/04 Total 4

10/03/04 Sunday

AH - Aurora Hagan
10/03/04 17:03

AH - Total -2
16:00 - 19:59 2
10/03/04 Total 2

10/07/04 Thursday

AH - Aurora Hagan
10/07/04 18:45

AH - Total 1
16:00 - 19:59 1
10/07/04 Total 1

10/13/04 Wednesday
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NT - Nancy Tietz
10/13/04 17:42

NT - Total 1
16:00 - 19:59 1
10/13/04 Total 1

10/18/04 Monday

AH - Aurora Hagan
10/18/04 16:33

AH - Total 1
16:00 - 19:59 1
10/18/04 Total 1

10/22/04 Friday

DJ - Debbie Johnson
10/22/04 15:01

DJ - Total 1
12:00 - 15:59 1
10/22/04 Total 1

10/24/04 Sunday
LL - Alyce-Lynne Love
10/24/04 07:57
10/24/04 07:58

LL - Total 2
04:00 - 07:59 2
10/24/04 Total 2

10/27/04 Wednesday

LL - Alyce-Lynne Love
10/27/04 14:25

LL - Total 1
12:00 - 15:59 1
10/27/04 Total 1

11/01/04 Monday

JK - Jill Mickelson
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11/01/04 12:13
11/01/04 13:21

JK - Total 2
12:00 - 15:59 2
11/01/04 Total 2

11/10/04 Wednesday

JO - Jacinta Forsman
11/10/04 13:37

JO - Total 2
12:00 - 15:59 2
11/10/04 Total 2

11/18/04 Thursday

LK - Lori Knapp
11/18/04 11:40

LK - Total 2
08:00 - 11:58 2
11/18/04 Total 2

11/30/04 Tuesday

DJ - Debbie Johnson
11/30/04 11:06

DJ - Total i
08:00 - 11:59 1
11/30/04 Total 1

12/01/04 Wednesday

LL - Alyce-Lynne Love
12/01/04 12:08

LL - Total 1
12:00 - 15:59 1
12/01/04 Total 1

12/03/04 Friday

LK - Lori Knapp
12/03/04 10:26
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LK - Total 1
08:00 - 11:59 1
12/03/04 Total 1

12/05/04  Sunday

KK - Karmen Kurpius
12/05/04 21:44

KK - Total 1
20:00 - 23:59 1
12/05/04 Total 1

12/08/04 Wednesday

DJ - Debbie Johnson
12/08/04 14:19

DJ - Total ’ 1
12:00 - 15:59 1
12/08/04 Total 1

12/12/04 Sunday

KK - Karmen Kurpius
12/12/04 17:40

KK - Total 2
16:00 - 19:59 2
12/12/04 Total 2

12/18/04 Saturday

DJ - Debbie Johnson
12/18/04 08:23

DJ - Total 1
08:00 - 11:59 1
12/18/04 Total 1

12/21/04 Tuesday
DJ - Debbie Johnson
12/21/04 09:25
DJ - Total 1

08:00 - 11:59 1
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12/21/04 Total 1

12/26/04 Sunday

JO - Jacinta Forsman
12/26/04 11:40

JO - Total 1
08:00 - 11:59 1
12/26/04 Total 1

12/27/04 Monday

AH - Aurora Hagan
12/27/04 17:09

AH - Total 1
16:00 - 19:59 1
12/27/04 Total 1

12/29/04 Wednesday
JO - Jacinta Forsman
12/29/04 11:55
JO - Total 1

LP - Lindsay Pechacek
12/29/04 20:06

LP - Total 1
20:00 - 23:59 1
12/29/04 Total 2

12/30/04 Thursday

FG - Faye Glaus
12/30/04 18:39

FG - Total 1
16:00 - 19:59 1
12/30/04 Total 1

12/31/04 Friday

AH - Aurora Hagan
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12/31/04 15:10
AH - Total 1

AH - Aurora Hagan
12/31/04 17:05

AH - Total 1
16:00 - 19:59 1
12/31/04 Total 2

01/01/05 Saturday

AH - Aurora Hagan
01/01/05 18:37

AH - Total 1
16:00 - 19:59 1
01/01/05 Total 1

01/06/05 Thursday

AH - Aurora Hagan
01/06/05 15:53

AH - Total 1
12:00 - 15:59 1
01/06/05 Total 1

01/07/05 Friday

DJ - Debbie Johnson
01/07/05 11:51

DJ - Total 1
08:00 - 11:59 1
01/07/05 Total 1

01/08/05 Saturday
DJ - Debbie Johnson
01/08/05 10:27
01/08/05 11:45
DJ - Total 2
08:00 - 11:59 2

01/08/05 Total 2
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LL - Alyce-Lynne Love
01/12/05 14:42

LL - Total 1
12:00 - 15:59 1
01/12/05 Total 1

02/09/05 Wednesday

KR - Karen Regelman
02/09/05 15:48

KR - Total 3
12:00 - 15:59 3
02/09/05 Total . 3

02/10/05 Thursday

JK - Jill Mickelson
02/10/05 15:06

JK - Total 1
12:00 - 15:59 1
02/10/05 Total 1

02/14/05 Monday

JO - Jacinta Forsman
02/14/05 18:31

JO - Total 1
16:00 - 19:59 1
02/14/05 Total 1

02/17/05 Thursday

JO - Jacinta Forsman
02/17/05 13:36

JO - Total 2
12:00 - 15:59 2
02/17/05 Total 2

02/19/05 Saturday
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AH - Aurora Hagan
02/19/05 17:11

AH - Total 2
16:00 - 19:59 2
02/19/05 Total 2

02/21/05 Monday

AH - Aurora Hagan
02/21/05 20:44

AH - Total 1
20:00 - 23:59 1
02/21/05 Total 1

02/25/05 Friday

AH - Aurora Hagan
02/25/05 16:57

AH - Total 1
16:00 - 19:59 1
02/25/05 Total 1

02/26/05 Saturday

JO - Jacinta Forsman
02/26/05 13:34

JO - Total 1
12:00 - 15:59 1
02/26/05 Total 1

03/02/05 Wednesday

DJ - Debbie Johnson
03/02/05 09:36

DJ - Total 1
08:00 - 11:59 1
03/02/05 Total 1

03/03/05 Thursday

JO - Jacinta Forsman
03/03/05 11:33
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JO - Total 1
08:00 - 11:59 1
03/03/05 Total 1

03/09/05 Wednesday

JO - Jacinta Forsman
03/09/05 14:01

JO - Total 1
12:00 - 15:59 1
03/09/05 Total 1

03/10/05 Thursday

JO - Jacinta Forsman
03/10/05 12:19

JO - Total 1
12:00 - 15:59 1
03/10/05 Total ’ 1

03/13/05 Sunday

KK - Karmen Kurpius
03/13/05 20:40

KK - Total 1
20:00 - 23:59 1
03/13/05 Total 1

03/14/05 Monday

AH - Aurora Hagan
03/14/05 20:00

AH - Total 1
20:00 - 23:59 1
03/14/05 Total 1

03/15/05 Tuesday
JO - Jacinta Forsman
03/15/05 00:23
03/15/05 01:38
JO - Total 3
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03/15/05 Total 3

03/21/05 Monday

JO - Jacinta Forsman
03/21/05 13:21

JO - Total 1
12:00 - 15:59 1
03/21/05 Total 1

03/23/05 Wednesday

JK - Jill Mickelson
03/23/05 16:25

JK - Total 1
16:00 - 19:59 1
03/23/05 Total _ 1

03/24/05 Thursday

JO - Jacinta Forsman
03/24/05 11:23

JO - Total 2
08:00 - 11:59 2
03/24/05 Total 2

03/26/05 Saturday

KK - Karmen Kurpius
03/26/05 20:33

KK - Total 1
20:00 - 23:59 1
03/26/05 Total 1

03/29/05 Tuesday

JK - Jill Mickelson
03/29/05 12:25
JK - Total 1

12:00 - 15:59 1
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03/29/05 Total 1

04/01/05 Friday
AH - Aurora Hagan
04/01/05 16:09
04/01/05 18:33

AH - Total 5
16:00 - 19:59 5
04/01/05 Total 5

04/06/05 Wednesday

JO - Jacinta Forsman
04/06/05 13:27

JO - Total 2
12:00 - 15:59 2
04/06/05 Total 2

04/10/05 Sunday

AH - Aurora Hagan
04/10/05 20:38

AH - Total 1
20:00 - 23:59 1
04/10/05 Total 1

04/13/05 Wednesday

AL - Ann Lindstrom
04/13/05 12:45

AL - Total 1
12:00 - 15:59% 1
04/13/05 Total 1

04/14/05 Thursday
DJ - Debbie Johnson
04/14/05 10:52
DJ - Total 1

08:00 - 11:59 1

04/14/05 Total 1
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RJ - Richard Jacobsen
04/18/05 00:01

RJ - Total 1
00:00 - 03:59 1
04/18/05 Total 1

04/21/05 Thursday
DJ - Debbie Johnson
04/21/05 10:14
DJ - Total 1

08:00 - 11:59 1

JO- - Jacinta Forsman
04/21/05 13:25

JO - Total 1
12:00 - 15:59 1
04/21/05 Total 2

04/22/05 Friday
DJ - Debbie Johnson
04/22/05 08:51
DJ - Total 1

JO - Jacinta Forsman
04/22/05 11:32

JO - Total 1
08:00 - 11:59 2
04/22/05 Total 2

04/25/05 Monday

AH - Aurora Hagan
04/25/05 15:40

AH - Total 1
12:00 - 15:59 1
04/25/05 Total 1

04/26/05 Tuesday




Cal

All Usexrs Codes:
Room Type:All
Arrival Date:All

DJ - Debbie Johnson
04/26/05 13:20
DJ - Total

04/26/05 Total

04/28/05 Thursday

JO - Jacinta Forsman
04/28/05 11:53
JO - Total

04/28/05 Total

04/29/05 Friday

JK - Jill Mickelson
04/29/05 08:24
JK - Total

AH - Aurora Hagan
04/29/05 16:56
04/29/05 16:57
AH - Total

04/29/05 Total

05/02/05 Monday

DK - David Kukes
05/02/05 15:15
DK - Total

05/02/05 Total

05/06/05 Friday

JO - Jacinta Forsman
05/06/05 12:50
JO - Total

11 Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - **
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05/06/05 Total 1

05/07/05 Saturday

FG - Faye Glaus
05/07/05 16:33

FG - Total 1
16:00 - 19:59 1
05/07/05 Total 1

05/09/05 Monday
AH - Aurora Hagan
05/09/05 15:37
AH - Total 1

AH - Aurora Hagan
05/09/05 17:01

AH - Total 1
16:00 - 19:59 1
05/09/05 Total 2

05/12/05 Thursday

JO - Jacinta Forsman
05/12/05 09:07

JO - Total 1
08:00 - 11:59 1
05/12/05 Total 1

05/13/05 Friday

JO - Jacinta Forsman
05/13/05 13:49

JO - Total 1
12:00 - 15:59 1
05/13/05 Total 1

05/14/05 Saturday

AH - Aurora Hagan




7all Record Tracking Summary (01/01/04-12/31/70) 09/24/05 08:01:33 PAGE - **
All Users Codes: Y

Room Type:All

Arrival Date:All Stay Date:All Min Stay:0 Max Stay:999

05/14/05 15:39

AH - Total 1
12:00 - 15:59 1
05/14/05 Total 1

05/16/05 Monday
KR - Karen Regelman
05/16/05 16:12
KR - Total 3

16:00 - 19:59 3

KR - Karen Regelman
05/16/05 20:01

KR - Total 1
20:00 - 23:59 1
05/16/05 Total 4

05/20/05 Friday
DJ - Debbie Johnson
05/20/05 10:36

DJ - Total ' 1
08:00 - 11:59 1
05/20/05 Total ' 1

05/26/05 Thursday
DJ - Debbie Johnson
05/26/05 09:01
05/26/05 11:12
DJ - Total 2

08:00 - 11:59 2

JK - Jill Mickelson
05/26/05 15:52

JK - Total 2
12:00 - 15:59 2
05/26/05 Total 4

05/31/05 Tuesday




Cy
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KR - Karen Regelman
05/31/05 16:34

KR - Total 1
16:00 - 19:59 1
05/31/05 Total 1

06/01/05 Wednesday
JO - Jacinta Forsman
06/01/05 11:14
06/01/05 11:40

JO - Total 2
08:00 - 11:5° 2
06/01/05 Total 2

06/03/05 Friday
JO - Jacinta Forsman
06/03/05 14:21
JO - Total 1

AH - Aurora Hagan
06/03/05 17:36
06/03/05 17:49
06/03/05 19:58

AH - Total 3
16:00 - 19:59 3
06/03/05 Total 4

06/05/05 Sunday

RJ - Richard Jacobsen
06/05/05 00:00

RJ - Total 1
00:00 - 03:59 1
06/05/05 Total 1

06/08/05 Wednesday
DJ - Debbie Johnson
06/08/05 11:02
DJ - Total 1
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JO - Jacinta Forsman
06/08/05 10:49

JO - Total 1
08:00 - 11:59 2
06/08/05 Total 2

06/16/05 Thursday
JO - Jacinta Forsman
06/16/05 09:17
JO - Total 2

08:00 - 11:59 2

KR - Karen Regelman
06/16/05 16:03
06/16/05 17:28
KR - Total 3

KR - Karen Regelman
06/16/05 21:34

KR - Total 1
20:00 - 23:59 1
06/16/05 Total 6

06/17/05 Friday
DJ - Debbie Johnson
06/17/05 10:51
DJ - Total 1

08:00 - 11:59 1

KR - Karen Regelman
06/17/05 17:52

KR - Total 1
16:00 - 19:59 1
06/17/05 Total 2

06/20/05 Monday

AH - Aurora Hagan
06/20/05 16:52
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AH - Total 1
16:00 - 19:59 1
06/20/05 Total 1

06/21/05 Tuesday

JK - Jill Mickelson
06/21/05 09:58

JK - Total 1
08:00 - 11:59 1
06/21/05 Total 1

06/23/05 Thursday

LL - Alyce-Lynne Love
06/23/05 14:52

LL - Total 1
12:00 - 15:59 1
06/23/05 Total 1

06/24/05 Friday

DK - David Kukes
06/24/05 18:59

DK - Total 1
16:00 - 19:59 1
06/24/05 Total 1

06/26/05 Sunday

DK - David Kukes
06/26/05 21:45

DK - Total 1
20:00 - 23:59 1
06/26/05 Total 1

06/29/05 Wednesday
KR - Karen Regelman
06/29/05 15:54
KR - Total 1

12:00 - 15:59 1

09/24/05 08:01:33 PAGE - *¥*
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06/29/05 Total 1

07/05/05 Tuesday
KX - Karmen Kurpius
07/05/05 12:59
KK - Total 1

LL - Alyce-Lynne Love
07/05/05 14:07

LL - Total 1
12:00 - 15:59 2
07/05/05 Total 2

07/06/05 Wednesday

NP - Nagene Peterson
07/06/05 02:14

NP - Total 1
00:00 - 03:59 1
07/06/05 Total 1

07/11/05 Monday

LL - Alyce-Lynne Love
07/11/05 08:47

LL - Total 1
08:00 - 11:59 1
07/11/05 Total 1

07/14/05 Thursday
DJ - Debbie Johnson
07/14/05 12:00
DJ - Total 1

12:00 - 15:59 1

KR - Karen Regelman

07/14/05 16:34

07/14/05 17:28

KR - Total 2
16:00 - 19:59 : 2

07/14/05 Total 3
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07/15/05 Friday
KR - Karen Regelman
07/15/05 11:09
07/15/05 11:22

KR - Total 2
08:00 - 11:59 2
07/15/05 Total 2

07/18/05 Monday

KK - Karmen Kurpius
07/18/05 15:57

KK - Total 1
12:00 - 15:59 1
07/18/05 Total 1

07/22/05 Friday

KR - Karen Regelman
07/22/05 10:47

KR - Total 1
08:00 - 11:59 1
07/22/05 Total 1

07/24/05 Sunday

AH - Aurora Hagan
07/24/05 17:33

AH - Total 2
16:00 - 19:59 2
07/24/05 Total 2

07/29/05 Friday

KR - Karen Regelman
07/29/05 18:45
KR - Total 1

07/29/05 Total 1
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DJ - Debbie Johnson
08/09/05 14:31
DJ - Total

12:00 - 15:59
08/09/05 Total
08/13/05 Saturday

DK - David Kukes

08/13/05 16:18
DK - Total

08/13/05 Total
08/16/05 Tuesday

FG - Faye Glaus
08/16/05 09:52
FG - Total

FG - Faye Glaus
08/16/05 13:44
FG - Total

08/16/05 Total
08/17/05 Wednesday

KR - Karen Regelman
08/17/05 17:44
08/17/05 17:53
KR - Total

16:00 - 19:59

KR - Karen Regelman
08/17/05 20:19
08/17/05 20:57
08/17/05 22:12
KR - Total

20:00 - 23:59

Y

09/24/05 08:01:33 PAGE - **
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08/17/05 Total 5

08/18/05 Thursday

FG - Faye Glaus
08/18/05 14:14

FG - Total 1
12:00 - 15:59 1
08/18/05 Total 1

08/20/05 Saturday

LL - Alyce-Lynne Love
08/20/05 13:06

LL - Total 1
12:00 - 15:59 1
08/20/05 Total 1

08/24/05 Wednesday

FG - Faye Glaus
08/24/05 18:38

FG - Total 1
16:00 - 19:59 1
08/24/05 Total 1

08/30/05 Tuesday

DJ - Debbie Johnson
08/30/05 11:43

DJ - Total 1
08:00 - 11:58 1
08/30/05 Total 1

09/01/05 Thursday

KR - Karen Regelman
09/01/05 22:38
KR - Total 1

09/01/05 Total 1




——
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NC - Nicole Cuturia
09/02/05 14:00

NC - Total 1
12:00 - 15:59 1
09/02/05 Total 1

09/22/05 Thursday

JK - Jill Mickelson
09/22/05 14:04

JK - Total 1
12:00 - 15559 1
09/22/05 Total 1




3-83-1¢39 2:10PM

FROM T.1 TOUR MARKETING 6123352528

CALL TRACKING SUMMARY

NN

Defendant,

91115866

Parent Case No.

Offered by Plaintiff

Z EXHIBIT %

K

_ L
, rateto |no |Group blk [sold out [sold out [room type [expect [wrong Jrate  [lack of
17777 "Inigh package |sold out |weekend |weekday|notavail |notmet |T.0 ~ linfo discount

Feb 39 2 18 2100 199 7 3 & 341

Jan 338 5 4 22| " 1863 69 22 7 13| 476 1
Dec 38 3 3 10| - 678 587 19 2 S 308 2
Nowv- 38 7 2 8 1147 97 26 3 16 381 1
Qct- 38 15 6 6 1028 84 23 1 8 361 1
Sep 38 20 5 584 41 18 o 403
AUgG- I8 54 7 12 740 7 25 1 OIER

Jul- 28 53 9 11 949 241 42 3 7 638 2
Jun- »8 121 10 9 635 92 AN 3 17 507 4
May. 18 36 2 11 448 160 15 1 17| 29 2
Apr- 13 27 16 15 592 17 13 2 3 360

Mar- :8 23 20 7 1508 47 - 17 1 28 494 1
Feb- :8 24 6 2 1633 100 9 1 14 262 2
Jan- 3 30 12 2 1021 124 23 1 11 526 4
Dec-:7 44 1 2 335 364 6 1 25 574 5
Nov- 7 35 12 3 316 146 13 2 26 663 3
Oct- 17 26 7 3 28 14€0 30 20 717 1
Sep- i7 31 - 10 2 730 64 7 11 632 1
Aug- i7 100 3 3 139 ER) 12 4] 748 8

Jul-'i7 22 5 134 9 2 2 511 4
Jun.' 17 62 192 5 4 649 12
May- 17 22 29 478 12| 7 336 14
Apr- 7 40 8 1011 2 ' 4
Mar-! 7 24 3 340 22 6
Feb.'7

Jan-! 7 1 1 2

totals 744 239 151 17961 4713 461 88| 260| 10837 a0
oo L7 HULS
JSC N THE LAST I
ST
iri ~ i PLAINTIFF

Plaintiff v, Treasure Istand Corp. DEPOSITION EXHIBIT




Call Record Tracking Summary (12/01/96-04/30/01) 05/01/01 09:04:14 P,

All Users Codes: Y -
et o TieasureYIsland Y= wrong 5
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:9 j:.-S’CLY\(L

L L L L LT Ty ¥ P ¥ X Iy N o P

0y
4

- invalid Code
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09/12/00 Tuesday

PA - Paul Timmerman 1
00:00 - 23:59 1
09/12/00 Total 1

- Invalid Code Total 1

Y- WRONG T.L. .

03/31/97 Monday

TS - Tami Schaffer 1
00:00 - 23:59 1
03/31/97 Total 1

04/05/97 Saturday

DM - 1
00:00 - 23:59 1
04/05/97 Total 1

04/08/97 Tuesday

JS- 1

00:00 - 23:59 1

04/08/97 Total 1

04/09/97 Wednesday

J5- 1

00:00 - 23:59 1 Prairie Island Indian Community
Plaintiff v. Treasure Island Corp.

v Defendant, Parent Case No.
04/09/97 Total 1 91115866

Offered by Plaintiff

DEPOSITION
EXHIBIT /

04/15/97 Tuesday

TM - Tina, Morrill 1
00:00 - 23:59 1
04/15/97 Total 1 P.O.Box 75 5734 Sturgeon Lake Road * Red Wing, MN 55066

(651) 388-6300 « 1-800-222-7077 » Fax (651) 385-2560
www.treasureisiandcasino.com
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04/20/97 Sunday

J5-

00:00 - 23:59

04/20/97 Total

04/30/97 Wednesday

DM -

00:00 - 23:59

04/30/97 Total

05/01/97 Thursday

DK - David Kukes

00:00 - 23:59

05/01/97 Total

06/09/97 Monday

a -

00:00 - 23:59

06/09/97 Total

10/14/97 Tuesday

EA -

00:00 - 23:59

10/14/97 Total

10/28/97 Tuesday

EA -

00:00 - 23:59

10/28/97 Total

10/31/97 Friday

PS - Paula Strand

cmmmen e e e e e e v v eere e R S ORI B CASAIN O e r o e o - -

S
‘

P.O. Box 75 * 5734 Sturgeon Lake Road * Red Wing, MN 55066
(651) 388-6300 « 1-800-222-7077 » Fax (651) 385-2560
www.treasureislandcasino.com




Call Record Tracking Summary (12/01/96-04/30/01) 05/01/01 09:04:14 P,
All Users Codes: Y

Room Type:All ®
Arrival Date:All Stay Date:All Min Stay:0 Max Stayzg;-ﬁ'&sum ISlaﬂd
0 e s e o e e o m REEORI- BeCAGIN O cn e m =~ ==
00:00 - 23:59 1
10/31/97 Total 1

11/06/97 Thursday

PS - Paula Strand 1
00:00 - 23:59 1
11/06/97 Total 1

12/31/97 Wednesday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
12/31/97 Total 1

01/12/98 Monday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
01/12/98 Total 1

01/14/98 Wednesday

JK - Jill Mickelson 1
00:00 - 23:59 1
01/14/98 Total 1

02/06/98 Friday

PS - Paula Strand 1
00:00 - 23:59 1
02/06/98 Total 1

02/08/98 Sunday

PS - Paula Strand 1
00:00 - 23:59 1
02/08/98 Total 1

P.O. Box 75 * 5734 Sturgeon Lake Road * Red Wing, MN 55066
(651) 388-6300 « 1-800-222-7077 « Fax (651) 385-2560
www.treasureislandcasino.com
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02/16/98 Monday

DH - Dorothy Hachmann

00:00 - 23:59

02/16/98 Total

02/28/98 Saturday

PS - Paula Strand

00:00 - 23:59

02/28/98 Total

03/27/98 Friday

PS - Paula Strand

00:00 - 23:59

03/27/98 Total

05/28/98 Thursday

PS - Paula Strand

00:00 - 23:59

05/28/98 Total

05/30/98 Saturday

PS - Paula Strand

00:00 - 23:59

05/30/98 Total

06/23/98 Tuesday

HB -

00:00 - 23:59

06/23/98 Total

06/25/98 Thursday

SW - Sharleen Wheatley

[y
[}

P.O. Box 75 * 5734 Sturgeon Lake Road * Red Wing, MN 55066
(651) 388-6300 « 1-800-222-7077 « Fax (651) 385-2560
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00:00 - 23:59

06/25/98 Total

06/27/98 Saturday

HE - Blake, Heather

00:00 - 23:59

06/27/98 Total

09/19/98 Saturday

HE - Blake, Heather

00:00 - 23:59

09/19/98 Total

11/07/98 Saturday

HE - Blake, Heather

00:00 - 23:59

11/07/98 Total

11/14/98 Saturday

DH - Dorothy Hachmann

00:00 - 23:59

11/14/98 Total

12/31/98 Thursday

DH - Dorothy Hachmann

00:00 - 23:59

12/31/98 Total

01/05/99 Tuesday

DH - Dorothy Hachmann

00:00 - 23:59

01/05/99 Total

.
¢
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01/10/99 Sunday

PS - Paula Strand

00:00 - 23:59

01/10/99 Total

01/26/99 Tuesday

MS - Marcia Hei

00:00 - 23:59

01/26/99 Total

01/28/99 Thursday

HE - Blake, Heather

00:00 - 23:59

01/28/99 Total

02/14/99 Sunday

SW - Sharleen Wheatley

00:00 - 23:59

02/14/99 Total

02/18/99 Thursday

SW - Sharleen Wheatley

00:00 - 23:59

02/18/99 Total

02/24/99 Wednesday

J} - Jesse Macho

00:00 - 23:59

02/24/99 Total

02/25/99 Thursday

AL - Ann Lindstrom-

1

1)
.
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00:00 - 23:59 1

02/25/99 Total 1

03/06/99 Saturday

]} - jesse Macho 1
00:00 - 23:59 1
03/06/99 Total 1

03/27/99 Saturday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
03/27/99 Total 1

04/02/99 Friday

JL - Kautz, Janelle 1
00:00 - 23:59 1
04/02/99 Total 1

04/07/99 Wednesday

HB - 1
00:00 - 23:59 1
04/07/99 Total 1

04/09/99 Friday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
04/09/99 Total 1

04/12/99 Monday

MD - Melissa Dodge 1
00:00 - 23:59 1
04/12/99 Total 1

P.O. Box 75 * 5734 Sturgeon Lake Road * Red Wing, MN 55066
(651) 388-6300 « 1-800-222-7077 « Fax (651) 385-2560
www.treasureislandcasino.com




Call Record Tracking Summary (12/01/96-04/30/01) 05/01/01 09:04:15 P,
All Users Codes: Y

Room Type:All . M
Arrival Date:All Stay Date:All Min Stay:0 Max Stay:QMllre ISla.nd
R R e N N L L L L Ll I 3 X T 2 T ¥ X 1 ' - I I I T T SEu—SS———

.
¢

04/16/99 Friday

HB - 1
00:00 - 23:59 1
04/16/99 Total 1

04/19/99 Monday

JL - Kautz, Janelle 1
00:00 - 23:59 1
04/19/99 Total 1

04/28/99 Wednesday

MD - Melissa Dodge 7
00:00 - 23:59 7
- 04/28/99 Total 7

05/18/99 Tuesday

JF - Jeanette Borst 1
00:00 - 23:59 1
05/18/99 Total 1

05/25/99 Tuesday

JF - Jeanette Borst 1
00:00 - 23:59 1
05/25/99 Total 1

05/29/99 Saturday

HB - 1
00:00 - 23:59 1
05/29/99 Total . 1

05/30/99 Sunday

BW - 1
P.O. Box 75 * 5734 Sturgeon Lake Road * Red Wing, MN 55066

(651) 388-6300 ¢ 1-800-222-7077 » Fax (651) 385-2560
www,treasureislandcasino.com
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00:00 - 23:59 1

05/30/99 Total 1

06/29/99 Tuesday

JL - Kautz, Janelle 1
00:00 - 23:59 1
06/29/99 Total 1

07/11/99 Sunday

PS - Paula Strand 1
00:00 - 23:59 1
07/11/99 Total 1

07/24/99 Saturday

HB - 1
00:00 - 23:59 1
07/24/99 Total 1

08/12/99 Thursday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
08/12/99 Total 1

08/23/99 Monday

KO - Karen Oswalt 1
00:00 - 23:59 1
08/23/99 Total 1

09/26/99 Sunday

JK - Jill Mickelson 2
00:00 - 23:59 2
09/26/99 Total 2

P.O. Box 75 * 5734 Sturgeon Lake Road * Red Wing, MN 55066
(651) 388-6300 * 1-800-222-7077 » Fax (651) 385-2560
www.treasureislandcasino.com
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10/08/99 Friday

J2 - John Hove 1
00:00 - 23:59 1
10/08/99 Total 1

10/09/99 Saturday

JL - Kautz, Janelle 1
00:00 - 23:59 1
10/09/99 Total 1

10/15/99 Friday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
10/15/99 Total 1

10/29/99 Friday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
10/29/99 Total 1

01/03/00 Monday

AL - Ann Lindstrom 1
00:00 - 23:59 1
01/03/00 Total 1

02/08/00 Tuesday

T2 - Tabitha Simon 1
00:00 - 23:59 1
02/08/00 Total 1

02/09/00 Wednesday

NS - Nancy Steberg i
P.O. Box 75 ¢ 5734 Sturgeon Lake Road * Red Wing, MN 55066

(651) 388-6300 « 1-800-222-7077 » Fax (651) 385-2560
www.treasureislandcasino.com
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00:00 - 23:59 1

02/09/00 Total 1

02/24/00 Thursday

LL - Love, Lynne -1
00:00 - 23:59 1
02/24/00 Total 1

03/03/00 Friday

LL - Love, Lynne 1
00:00 - 23:59 1
03/03/00 Total 1

03/04/00 Saturday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
03/04/00 Total 1

03/13/00 Monday

R] - Richard Jacobsen 2
00:00 - 23:59 2
03/13/00 Total 2

04/02/00 Sunday

A2 - Alison Hoekstra 1
00:00 - 23:59 1
04/02/00 Total 1

04/13/00 Thursday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
04/13/00 Total 1

P.O. Box 75 * 5734 Sturgeon Lake Road « Red Wing, MN 55066
(651) 388-6300 » 1-800-222-7077 » Fax (651) 385-2560
www.treasureislandcasino.com
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04/17/00 Monday

AL - Ann tindstrom 1
00:00 - 23:59 1
04/17/00 Total 1

05/19/00 Friday

KO - Karen Oswalt 1
00:00 - 23:59 1
05/19/00 Total 1

06/22/00 Thursday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
06/22/00 Total 1

07/29/00 Saturday

_ SW - Sharleen Wheatley 1

00:00 - 23:59 1

07/29/00 Total 1

08/25/00 Friday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
08/25/00 Total 1

08/31/00 Thursday

AL - Ann Lindstrom 1
00:00 - 23:59 1
08/31/00 Total 1

10/02/00 Monday

AL - Ann Lindstrom )
P.O. Box 75 * 5734 Sturgeon Lake Road « Red Wing, MN 55066
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00:00 - 23:59 1

10/02/00 Total 1

10/05/00 Thursday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
10/05/00 Total 1

10/13/00 Friday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
10/13/00 Total 1

10/16/00 Monday

JK - Jill Mickelson 1
00:00 - 23:59 1
10/16/00 Total 1

10/19/00 Thursday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
10/19/00 Total 1

10/20/00 Friday

J2 - John Hove 1
00:00 - 23:59 1
10/20/00 Total 1

10/27/00 Friday

JK - Jill Mickelson 1
00:00 - 23:59 1
10/27/00 Total 1

P.O. Box 75 « 5734 Sturgeon Lake Road * Red Wing, MN 35066
(651) 388-6300 » 1-800-222-7077 « Fax (651) 385-2560
www.treasureislandcasino.com
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10/31/00 Tuesday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
10/31/00 Total 1

11/22/00 Wednesday

LS - Lisa Bang 1
00:00 - 23:59 1
11/22/00 Total 1

11/25/00 Saturday

JK - Jill Mickelson 1
00:00 - 23:59 1
11/25/00 Total 1

12/04/00 Monday

DH - Dorothy Hachmann 1
00:00 - 23:59 1
12/04/00 Total 1

12/29/00 Friday

KO - Karen Oswalt 1
00:00 - 23:59 1
12/29/00 Total 1

01/04/01 Thursday

T2 - Tabitha Simon 1
00:00 - 23:59 1
01/04/01 Total ° 1

01/05/01 Friday

JO - Jacinta Forsman 1
P.O. Box 75 » 5734 Sturgeon Lake Road » Red Wing, MN 55066
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00:00 - 23:59 1

01/05/01 Total 1

01/06/01 Saturday

LL - Love, Lynne 1
00:00 - 23:59 1
01/06/01 Total 1

01/07/01 Sunday

AL - Ann Lindstrom 1
00:00 - 23:59 1
01/07/01 Total . 1

01/09/01 Tuesday

LS - Lisa Bang 2
00:00 - 23:59 2
01/09/01 Total 2

01/11/01 Thursday

T2 - Tabitha Simon 1
00:00 - 23:59 1
01/11/01 Total 1

01/12/01 Friday

AY - Amy Tiedke 1
00:00 - 23:59 1
01/12/01 Total 1

01/13/01 Saturday

MM - Mary Jane Martinek 1
00:00 - 23:59 1
01/13/01 Total 1

P.O. Box 75 « 5734 Sturgeon Lake Road « Red Wing, MN 55066
(651) 388-6300 « 1-800-222-7077 » Fax (651) 385-2560
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01/19/01 Friday

SB - Susan Bolland 1
00:00 - 23:59 1
01/19/01 Total 1

01/21/01 Sunday

AY - Amy Tiedke 1
00:00 - 23:59 1
01/21/01 Total 1

01/22/01 Monday

AY - Amy Tiedke 1
00:00 - 23:59 1
01/22/01 Total 1

01/26/01 Friday

AY - Amy Tiedke 1
00:00 - 23:59 1
01/26/01 Total 1

01/27/01 Saturday

AL - Ann Lindstrom 1
00:00 - 23:59 1
01/27/01 Total 1

02/13/01 Tuesday

LS - Lisa Bang 1
00:00 - 23:59 1
02/13/01 Total 1

02/15/01 Thursday

MM - Mary Jane Martinek 3
P.O. Box 75 * 5734 Sturgeon Lake Road * Red Wing, MN 55066
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00:00 - 23:59 3

02/15/01 Total 3

03/05/01 Monday

AY - Amy Tiedke 1
00:00 - 23:59 1
03/05/01 Total 1

03/06/01 Tuesday

SW - Sharleen Wheatley 1
00:00 - 23:59 1
03/06/01 Total 1

03/07/01 Wednesday

JO - Jacinta Forsman 1
00:00 - 23:59 1
03/07/01 Total 1

03/08/01 Thursday

JO - Jacinta Forsman 1
00:00 - 23:59 1
03/08/01 Total 1

03/22/01 Thursday

AY - Amy Tiedke 1
DH - Dorothy Hachmann 1
]2 - john Hove 1
00:00 - 23:59 3
- 03/22/01 Total 3
Y - WRONG T.1. Total 122

P.O. Box 75 5734 Sturgeon Lake Road * Red Wing, MN 55066
(651) 388-6300 * 1-800-222-7077 » Fax (651) 385-2560
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Page 94
I, DELORES KNAPP, do hereby certify that

I have read the foregoing deposition and found the
same to be true and correct except as follows, (noting
the page and line number of the change or addition as

desired and the reason why):

Page Line Correction
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DELORES KNAPP

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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STATE OF MINNESOTA )
) ss. CERTIFICATE
COUNTY OF RAMSEY )

BE IT KNOWN that I, Jenelle Lundgren, took the
foregoing deposition of DELORES KNAPP;

That the witness, before testifying, was by me
first duly sworn to testify the whole truth and
nothing but the truth relative to said cause;

That the testimony of said witness was recorded
in shorthand by me and was reduced to typewriting
under my direction;

That the foregoing deposition is a true record of
the testimony given by said witness;

That the reading and signing of the foregoing
deposition by the said witness were not waived by the
witness and respective counsel;

That I am not related to any of the parties
hereto, nor an employee of them, nor interested in the
outcome of the action;

That the cost of the original has been charged to
the party who noticed the deposition, and that all
parties who ordered copies have been charged at the
same rate for such copiles;

WITNESS MY HAND AND SEAL this 12 d;y of
October, 2005. A

>ENELLE KARIN LUNDGREN |
Notary Public

Minnesota
es Jan. 31,2008 ¢
3 SO

R St

e e R O T T . 2 o N

Pat Carl & Associates (763) 591-0535 or (800) 591-9PCA (722)
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Page 210

STATE OF MINNESOTA )
) ss. CERTIFICATE
COUNTY OF RAMSEY )

BE IT KNOWN that I, Jenelle Lundgren, took the
foregoing continuing deposition of DELORES KNAPP;

That the witness, before testifying, was by me
first duly sworn to testify the whole truth and
nothing but the truth relative to said cause;

That the testimony of said witness was recorded
in shorthand by me and was reduced to typewriting
under my direction;

That the foregoing continuing deposition is a
true record of the testimony given by said witness;

That the reading and signing of the foregoing
continuing deposition by the said witness were not
waived by the witness and respective counsel;

That I am not related to any of the parties
hereto, nor an employee of them, nor interested in the
outcome of the action;

That the cost of the original has been charged to

' the party who noticed the deposition, and that all

parties who ordered copies have been charged at the
same rate for such copies;

WITNESS MY HAND AND SEAL this 12th day of
October, 2005.

JENELLE L{UNDZREN,Notary Public

L -,.AV_M4.AM._
ENELLE KARIN LUI\_\D
Notary Public
S Minnesota
7 vty Gommission Expires Jan. 31,2008
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UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD

Prairie Island Indian Community, Opposition Nos. 91115866
a Federally Recognized Indian Tribe, and 91157981

Plaintiff,
Cancellation Nos. 92028126;
V. 92028127; 92028130; 922028133;
92028145; 92028155; 92028171;
Treasure Island Corp., 92028174; 92028199; 92028248;
92028280; 92028294; 92028314;
Defendant. 92028319; 92028325; 92028342;

and 92028379 (as consolidated)

Note: the enclosed materials are to be filed in the parent case relevant to these
proceedings, namely Opposition No. 91115866

TRADEMARK TRIAL AND APPEAL BOARD
COMMISSIONER FOR TRADEMARKS

P.O. BOX 1451

ALEXANDRIA, VA 22313-1451

NOTICE OF FILING OF TESTIMONY DEPOSITION TRANSCRIPTS

PLEASE TAKE NOTICE that on Tuesday, April 4, 2006 Plaintiff,
Prairie Island Indian Community, filed one certified transcript and
Exhibits for Cindy Flemke and Delores Knapp with the Trademark
Trial and Appeal Board relevant to the above-captioned matter.
Service of the noted transcript and exhibits on Applicant's counsel
occurred at an earlier date in a timely fashion.

Respectfully submitted,

HAUGEN LAW FIRM PLLP

Date: April 4, 2006 By: ( \
Eric O. Hauge
HAUGEN LAW FT PLLP
1130 TCF Tower
121 South Eighth Street
Minneapolis, MN 55402
Phone: (612) 339-8300
FAX: (612) 339-8200

Attorneys for Plaintiff,
Prairie Island Indian Community,
a Federally Recognized Indian Tribe



Dolores (Lori) M. Knapp - 7/30/2002

Prairie Island Indian Community vs. Treasure Island Corporation

Page 52

1 literature, unless it's dealing directly with the

2 hotel. Then it would be 888-867-STAY. For

3 instance, if they were advertising a golf package in

4 the newspaper and it was strictly about the hotel,

5 they would put the hotel number in there if they'd

6 be marketing.

7 Q What number is available when folks call Directory
8 Assistance?

9 A As far as I know, the only number available right

10 now is 1-888-867-STAY.

11 Q And we went through that before. But there still

12 has not been any change where the Directory

13 Assistance refers to you as "from Red Wing,

14 Minnesota"; right?

15 A That's correct.

16 Q Is that something you are still actively trying to

17 do?

18 A My last communication with Robin from Norlight was
19 saying, "Why can't they say 'Red Wing, Minnesota'?"
20 And I haven't had any communication with her since.
21 But I've been on vacation. I've been busy. It's

22 not that isn't important, but I've been busy.

23 Q Have you raised that issue with your supervisors or
24 any management other than the folks you've
25 identified here today?

) — DEPOSITION
Detencont, barent Case No.911158¢¢  Benchmark Reporting Agency

Offered by Defendant

612.338.3376
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A Just the people I told you. My director knows of
the problem.

Q Has that person taken any efforts to have the
Directory Assistance identify you as "from Red Wing,
Minnesota"?

A No, because she's a hospitality director. ISisin
charge of phones.

Q When did you first suggest that the Directory

Assistance refer to your option as "from Red Wing,

Minnesota"?

In May.

This year?

Yes.

O » O »P

Why did you not make that suggestion say six years
ago?

A Because six years ago you got a live operator when
you called Directory Assistance and you could say,
"Yeah, I want the Treasure Island in Red Wing,
Minnesota". You got to actually communicate with
the person. And really I didn't dial 800 Directory
Assistance very often, was not aware of even that it
went to fully automated until someone told me we
weren't in 800 Directory Assistance any longer.

Q Do you know how your property was listed with

Directory Assistance throughout your time as front

Page 53
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ROTEL & RESORT

Hotel

Our tropical-themed, 250-room hotel has a fabulous year-
round swimming pool and hot tubs set in a lush rain
forest environment.

Marina

Should you prefer the water, our marina offers 137
transient slips with bathroom, shower, gas and laundry
facilities, plus water and electric hook-ups.

RV Park
Park while you play on The Island in our 95-pad RV park
complete with all the hook-ups.

Childcare is available seven days a week for children
ages 6 weeks through 12 years.

Mount Frontenac Golf and Ski
Depending on the time of year, enjoy a beautiful golf

course with a spectacular view, or a variety of snow-
covered slopes and trails. Just a few miles from
The Island!

Area Attractions
Check out all there is to do in the area.

Spirit of the Water

Enjoy a cruise down the scenic Mississippi River.

Sales & Catering
Plan your next meeting or special event with our great

Sales & Catering Staff.

© 2000 - 2002 Treasure Island Resort & Casino {SM)
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CASING

inside our resort, you'll find distinct Caribbean-themed
gaming areas with 2,400 state-of-the-art slot machines,
52 blackjack tables, video poker, video craps, video
keno and bingo.

* Tropical Rain Forest Casino
Make yourself comfortable beneath a rain forest
canopy as you double the stakes at the blackjack
tables or try your luck at one of The Island's many
slot machines.

-

Caribbean Vitlage Casino
Feel the tides shift amid the ornate windows and

balconies of this tropical island village as you play The
Island's video craps, video roulette and more.

-

Caribbean Marketplace Casino

Stroll along bright facades welcoming you to new
attractions. Wander into the new Island Pearl Gift
ShopSM or Casino Host Office. Or just relax at one of
the many new high stakes blackjack tables or slot
machines in this open-air atmosphere.

.

Sapphire Sea

This is the entrance to start gaming after a bus ride.

A great addition to our non-smoking casino area,
Sapphire Sea is the place to enjoy clean air and the
hottest new slot machines. Have a cocktail at
Barracudas smoke-free bar. A convenient coat check
and Tours Desk are also located here.

© 2000 - 2002 Treasure Istand Resort & Casino (SM)
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